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New Direction... 
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South is the new direction in which American 
business and industry have been moving and with 
this shift and growth have come new needs for 
insurance markets. Illinois R. B. Jones has been 
handling increasing demands for unusual and excess 
coverages from the vital southern territory and has 
welcomed the business. The fine producers in this 
section have furnished us such a mighty volume of 
business of late that we decided we owed them a 
completely equipped office in the South. 

We set about establishing just such an office in the 
great insurance center of Atlanta. We have placed at 
the head of this operation our veteran 
Vice-President. William E. Lersch. 

Bill Lersch and his staff at 1401 Peachtree St.. N. E.. 
are armed with the same binding authority and 
facilities as our office at Chicago and will concentrate 
on bringing even better service to Southern agents. 


Both at Atlanta and at Chicago. we will continue to 





bring all producers the finest service on capacity. 


unusual and excess risks. 


Hlinois R.B. Jones Ine. 


175 W. Jackson Blvd., Chicago 4, Ill. - WAbash 2-8544 
C. Reid Cloon, President 


1401 Peachtree St. N.E., Atlanta, Ga. « EMerson 2-5845 
William E. Lersch, Vice-President 
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Lloyds London 
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it’s yours! 


..1f you use the Royal’s sensational Visual Sales 
Aid to push Earnings Insurance. This Sales Aid has 
been tested... it works... it builds enthusiasm .. . 
it SELLS. The more you use it, the more commission 
you make. Yes sir, Main Street of your town can give 
you $81.16 commission a day and more if you use our 
unusual Visual Sales Aid. How about asking our field- 


man about it, or you may write to... 


Production and Market Research Department 
Royal-Liverpool Insurance Group 

150 William Street 

New York 38, New York 


ROYAL? LIVERPOOL 
ea ) Jrsurance G coup lay 


CASUALTY®* FIRE* MARINE SURETY 
150 WILLIAM ST., NEW YORK 38, N. Y. 


ROYAL INSURANCE COMPANY, LTD. » THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY 
GLOBE INDEMNITY COMPANY « 
COMPANY OF AMERICA 


LTD. © ROYAL INDEMNITY — 
Q cen INSURANCE COMPANY OF AMERICA © NEWARK INSURANCE COMPANY © STAR INSURAM 
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4 Valuable papers and records are the keystone : 
of businesses such as advertising agencies, 
T 8 T 
Oo title companies, legal firms, architectural re) 
N concerns, as well as many others. Fires, bur- N 
. glaries, floods, and other insurable hazards ° 
M can destroy them and cause irreparable loss M 
A unless the concerns carry Valuable Papers A 
: and Records Insurance. Without such cover- ; 
A age, they can be prevented from continuing A 
Cc in business after a loss, as many have learned C 
+ to their sorrow. Before your client or pros- a 
S pect has a loss is the time to solicit actively S 
E this necessary coverage. : 
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OLD COLONY INSURANCE COMPANY 








CIMARRON 
THE POPULAR NAME 
IN INSURANCE 
NOW! .... MULTIPLE LINE 
WRITING: TOWN & FARM FIRE & ALLIED LINES 

CROP HAIL - AUTOMOBILE, INLAND MARINE - PUBLIC LIABILITY 

BURGLARY & THEFT 
OPERATING IN: 


e KANSAS ¢ WYOMING © ARIZONA 
¢ OKLAHOMA ® SOUTH DAKOTA © WASHINGTON 
© MISSOURI © NEW MEXICO © OREGON 
e NEBRASKA ¢ MONTANA ¢ IDAHO 
e COLORADO e UTAH « TEXAS 
@ NEVADA 


DESIRABLE AGENCIES WANTED 












COMPANY LTD. © THAMES & MERSEY MARINE INSURANCE COMPANY. LID. © VIRGINIA FIRE & MARINE INSURANCE COMPANY IN OPEN TERRITORIES 
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Herd President 
of National Board, 
Hullett Is V-P 


Insurance Stabilizes World 
Economy, Conick Declares 
at Annual Meeting 


Insurance is the real stabilizer of the 
economic world, Harold C. Conick, 
president of National Board, said in 
his address as retiring president at the 
board’s annual dinner in New York 
City. W. Randolph Burgess, Treasury 
deputy, was the banquet speaker. 

J. Victor Herd, executive vice-presi- 
dent of America Fore group, was 
elected president; J. C. Hullett, presi- 
dent of Hartford Fire, vice-president; 
Barry Truscott, president of Camden 
Fire (reelected) secretary, and Daniel 
R. Ackerman, chairman of Great 
American, treasurer. New executive 
committee members are Clyde M. Mar- 
shall, vice-president of Aetna Fire; H. 
W. Miller, U. S. manager of Commer- 
cial Union; W. L. Nolen, U. S. manager 
of North British; William B. Rearden, 
executive vice-president of Firemen’s; 
and F. Elmer Sammons, president of 
Hanover Fire. W. A. Rattleman, presi- 
dent of National Union Fire, was 
named to complete the unexpired term 
of Mr. Hullett on the committee. Lewis 
A. Vincent was renamed general man- 
ager. 

e + a 

Insurance is a basic industry, Mr. 
Conick said. Its services are part of the 
daily life of all industry and business. 
It protects them against loss and mis- 
fortune and provides billions of in- 
vested capital to help supply buildings 
and land, working tools and capital. 
It is the keystone of credit. It secures 
the security behind the credit itself. 
Without insurance there would be few- 
er home owners and less family satis- 
faction and happiness. The country 
would be slow and backward without 
support of modern insurance. 

In seeking ways to fulfill the human 
need for security, the fire business 
succeeded in mastering two phases of 
activity. First, the successful struggle 
to achieve stability and create univer- 
sally respected, sound bases for main- 
taining financial strength and solvency 
in the interests of policyholder, stock- 
holder and the national economy. The 
second phase was the successful effort 
to establish and maintain services in 
the public interest beyond the insur- 
ance contract to safeguard lives and 
property. 

The most important and significant 
single step ever taken in the business 
was the formation of National Board 
in 1866. It created a forum for discus- 
sion that speeded up remedies for dif- 
ficulties confronting the industry. 

This was the first trade association 
to establish widespread activity in the 
public interest and to adopt a public 
relations program which established 


permanent projects and activities for 
public benefit. 

The plans it has initiated in the pub- 
27) 
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Show 50 Stock — 














Casualty Leaders in 
Written Premiums 


Presented herewith are the 50 lead- 
ing stock multiple line casualty com- 
panies from the standpoint of net pre- 
miums written. Figures are obtained 
from the 1954 edition of the Argus 
Casualty Chart published by the Na- 
tional Underwriter Co. Rankings are 
shown in outer lefthand columns for 
1952 as well as for 1953. In 1952, U.S. 
Guarantee was 47th in the listing, but 
since its merger with Federal, the 
latter has taken over as the number 
18 company. 































1952 1953 Company Net Premiums 
Rank Rank Written 
$ 
a 2 1 318,310,310 
2. 2 187,456,843 
3. 3. 174,899,092 
7. 4 156,221,242 
4. 5 149,039,495 
5. 6. Continental Casualty ... 140,451,348 
6. 7. Travelers Indemnity ... 135,920,765 
8. 8. Fidelity & Casualty ...... 124,277,601 
9. 9. Maryland Casualty ....... 91,048,987 
10. 10. Ind. of No. Amer. ......... 89,564,255 
12, 11. General Accident ........... 61,450,144 
BE, ER, UBUD cccesccenssssnenssnecsesesscncnece 60,684,898 
14. 13. New Amsterdam Cas. 55,364,295 
13. 14. Standard Accident ......... 54,661,351 
15 15. Employers Liability ...... 54,218,874 
17. 16. American Automobile .. 51,023,991 
16. 1%. Royal Indemnity 45,844,205 
on 18. Federal .........00« 45,244,023 
22. 19. Ohio Casualty 44,402,009 
19. 20. Fireman’s Fund 43,824,041 
20. 21. St. Paul-Mercury Ind 43,613,904 
18. 22. Globe Indemnity ... 40,566,949 
21. 23. American Surety .... 39,385,735 
23. 24. Massachusetts Bonding 37,855,774 
24. 25. Great American Ind. .... 35,588,817 
25. 26. Home Indemnity ............. 33,554,772 
2. 2%. C cial 33,138,394 
28. 28. General Cas., Seattle .. 32,815,723 
27. 29. American Motorists ...... 30,923,020 
30. 30. Metropolitan Cas. .......... 30,626,372 
31. 31. National Surety .............. 28,530,830 
29. 32. Pacific Indemnity ......... 27,584,906 
35. 33. American Employers .. 26,184,976 
34. 34. Glens Falls Ind. ............. 25,448,961 
36. 35. American Casualt 25,184,976 
32. 36. U. S. Casualty ........ 24,819,076 
33. 37. No. Am. C. &S. Re. .... 24,694,750 
39. 38. Industrial Indemnity .... 23,033,100 
38. 39. Amer. Fidelity & Cas. .. 21,766,011 
43 40. American States. ............ 21,322,357 
4 41. Bituminous Cas. ............ 21,311,540 
00. 42. Government Employees 20,959,238 
37 43. General Reinsurance .... 20,752,221 


44. National Auto & Cas. .. 
Pacific Employers 


20,345,427 
20,238,080 





41 46. London Guarantee ........ 19,884,844 
ia 47. Hartford Steam Boile 19,775,348 
45. 48. Western Casualty ........... 19,054,592 
49. 49. Pa. Mfrs. Assn. Cas. .... 18,512,832 
48. 50. Northwest Casualty ....... 18,144,270 
*Excludes premiums of life department. 


FTC Investigator 
Advises Concerted 
Industry Action 


Discussing the objectives of the fed- 
eral trade commission A&H investiga- 
tion at the annual meeting of Assn. of 
Insurance Advertisers in Omaha, 
Robert Sills, special attorney in charge 
of insurance matters, said that what- 
ever companies do to comply with the 
FTC act should be “on a uniform in- 
dustry-wide basis or else Congress 
may be asked to act.” 

Though one company may be li- 
censed in all states and another com- 
peting insurer in only one, Mr. Sills 
said the fact that they are in compe- 
tition in commerce with one another 
may require FTC to set down the same 
rule for both. 

FTC, he said, is interested only in 
whether false advertising is being used 
by A&H companies 

Noting that his instructions are to get 
the facts, regardless of what companies 
may be involved, Mr. Sills said FTC 
will report to Congress whether the 
situation “is blown up all out of pro- 
portion to what the real situation is or 
whether there are serious abuses.” 

“My job is to not only give the com- 
mission the facts bundled up, but also 
the setting in which I found them,” 
Mr. Sills continued. “The commission 
can do a number of things motivated 
by the public’s interest. If they find 
they can move against some companies 
and not against many others, there is 
an inequity which may require atten- 
tion”. The speaker said he has found 
the insurance business anxious to co- 
operate with FTC. 

The association elected Joseph J. 
McGee, Old American, Kansas City, 
president, succeeding Jerome Kutak, 
Guarantee Reserve of Hammond, Ind. 
Harold Knight, Postal Life & Casualty, 
Kansas City, was named vice-presi- 
dent, Marcus Braun, Kansas City, 
treasurer, and Charles Rowan, Mil- 
waukee, secretary. 

Directors are Howard Westerling, 
Omaha; John Kane, Wilmington, Del.; 
Robert Nauert, Rockford, Ill., S. B. 
Hunt, St. Louis, and Messrs. Knight, 
McGee and Kutak. 





Late News 





Bulletins... 











Homer Heads Managing General Agents 

Carl N. Homer, San Francisco, was elected president of American Assn. of 
Managing General Agents at the annual meeting at Old Point Comfort, Va. He 
succeeds Jules E. Simoneaux, New Orleans. Other officers are Gus T. Brannon, 
Durham, N. C., and Sam P. Raines, Little Rock, vice-presidents, and Herbert 
Cobb Stebbins, Denver, secretary-treasurer, reelected. 

The new executive committee consists of Barney Vanston, Dallas, chairman, 
J. Leonard Brown, Denver, Harry E. Cragg, Wheeling, W. Va., and Mr. 


Simoneaux. 


AGH Ethics Code for Memphis 


A committee of Memphis insurance producers has been named to draft a 
suggested code of ethics governing advertising and sales practices in A&H and 
hospitalization, following a meeting at the Memphis Better Business Bureau. 
Objective is to help curb a few A&H insurers from making what the BBB calls 
exaggerated claims that mislead policyholders. The BBB there has received 
hundreds of inquiries and many complaints in recent weeks. 

The committee consists of Thomas E. Welsh, president of Insurors of 

(CONTINUED ON PAGE 32) 
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Arkansas Agents 
Elect 0. L. Becker 
at Annual Parley 


Group Commends Combs, 
Seeks Commissions on 
WC Assigned Risks 


HOT SPRINGS, ARK.—Orin L. 
Becker, Lepanto, was elevated to pres- 
ident, and Simon Joseph, Pine Bluff, 
executive committee member, was 
elected vice-president of Arkansas 
Assn. of Insurance 
Agents at its an- 
nual _ convention. 
State National Di- 
rector Robert 
Maxwell was re- 
named to his post 
for the sixth con- 
secutive time, and, 
largely at Max- 
well’s own sugges- 
tion, the associa- 
tion created the 
office of “alternate 
state national di- 
rector.” Past president Lawrence H. 
Derby, Warren, was elected to the new 
position. C. C. Mitchener, Marianna, 
who was the association’s secretary 
from 1919 to 1949, was unanimously 
renamed secretary-emeritus, and W. F. 
Rector, outgoing president, now be- 
comes chairman of the executive com- 
mittee. All officers will assume their 
new duties Sept. 1, beginning of the 
association year. 

The association by resolution com- 
mended Insurance Commissioner Har- 
vey G. Combs and the state insurance 
department “for a sincere and judi- 
cious administration of the state’s in- 
surance laws in the interest and for the 
benefit of the public.” The Arkansas 
agents further voted to “request the 
legislature to provide sufficient funds 
for enlarged and more adequate staf- 
fing of the state insurance department 
in order that it may more effectively 
and efficiently carry out the adminis- 
trative powers and responsibilities im- 
posed upon it by law to the end that 
the public interest will be fully served.” 

The association voted to seek a 
commission allowance on assigned risk 
workmen’s compensation lines, by leg- 
islation if necessary, on the ground that 
servicing of these risks on the part of 
the agent without compensation, as is 
the present case, “is inimicable to the 
American agency system.” 

The Arkansas Fire Prevention Assn. 
came in for a commendation from the 
agents for “its continued outstanding 
program and leadership in the field of 
fire safety” and received a pledge of 
continued support and cooperation of 
the agency group. Arkansas Assn. of 
Managing General Agents also got a 
pat on the back for the strong support 
and interest of its membership” with 
Arkansas local agents in the preserva- 
tion of the American agency system.” 

The convention opened with the 
agents’ annual business session, one of 
the most spirited and lively in recent 

(CONTINUED ON PAGE 23) 
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GERALD PARKER AT BUREAU SEMINAR 





Says A&H Insurers Should Drop Health 
Deterioration as Basis for Non-Renewal 


NEW YORK—A&H insurers should 
begin now to develop a method of un- 
derwriting and administering this bus- 
iness so that it will no longer be neces- 
sary to exercise the right to cancel 
otherwise renewable health insurance 
solely because a person insured has de- 
veloped a bodily infirmity or disease 
which did not exist when his coverage 
was issued, said Gerald S. Parker, sec- 
retary A&H department Guardian Life 
of New York, at the educational semi- 
nar at the Bureau of A&H Underwrit- 
ers. 

There are many good reasons why a 
policy ought to be cancelled, he said, 
but expressed the conviction that de- 
terioration in health is not one of them. 
Solution of the problem of cancellation 
for impaired health is not going to be 
found overnight, said Mr. Parker, but 
he. declared “it can be done over the 
next few years—if we want to do it.” 
To say that no change is possible is to 
be false to the history of the A&H bus- 
iness. 

“Shall we remain where we were 15 
years ago—or 50—in our concept of 
public service?” he asked. “We do not 
progress by bowing to the impossible 
but by conquering it. American busi- 
ness companies, including our business, 
do it every day.” 

Mr. Parker warned that the time is 
running out and that if the insurance 
business doesn’t solve this problem the 
legislators are going to try to solve it— 
“to our sorrow.” 

“We know our business,” he pointed 
out, “they don’t. I don’t think we’d be 
happy with the kind of solutions which 
may be forced on us if we fail to come 
up with an acceptable one ourselves.” 

The reason so much fuss is being 
raised about the cancellation problem 
today is that while probably not more 
than one-quarter of 1% of A&H policy 
holders having cancellable policies are 


cancelled out in the course of a year, 
the number of persons having coverage 
has grown so enormously in recent 
years that there are now about 36.6 
million individual cancellable policies 
in force and one-quarter of 1% would 
be some 91,500 cancelled for health de- 
terioration, and “you can’t hide 91,000 
dissatisfied people, even in this big 
country of ours.” 

Another reason besides the number 
of cancellations is that the present 
practices of many companies are 
wrong, in the judgment of the insuring 
public, said Mr. Parker. 

“T agree with that judgment,” he 
said. “I believe that a wrong is no less 
wrong for being a small wrong—per- 
centagewise or otherwise. I believe that 
we must, in the end, provide the public 
with what it wants or suffer the con- 
sequences. What the public wants is 
A&H insurance which gives the pro- 
tection it is sold to provide and which 
will not be discontinued upon the very 
occurrence of the event insured 
against!” 

Mr. Parker based his estimate of 
one-quarter of 1% of policies being 
cancelled on a survey made by the 
North Carolina insurance department 
which gathered figures not only on 
North Carolina business but on nation- 
wide A&H writings. The 94 companies 
doing business in North Carolina had 
some 23 million individual cancellable 
contracts in force in the United States 
in 1952. Of these about 120,000 were 
cancelled for all causes, or a rate of 
about five per 1,000 or one-half of 1%. 

Analysis of North Carolina business 
showed that there were 3,862 cancel- 
lations there in 1952, of which 1,334 
were for health deterioration, 966 for 
“excessive claims,” and of the latter, 
some were undoubtedly moral hazard 
cancellation, and some for deteriora- 
tion in health by another name. As- 


suming that half the cancellations re- 
ported for “excessive claims” did not 
involve moral hazard, that would leave 
about 1,820 cancellations out of 3,862 
or 47% for deterioration of health by 
one name or another. To be pessimis- 
tic and call it 50% would mean that 
nationwide only about one-quarter of 
1% of policyholders of the 94 compa- 
nies lost their policies under circum- 
stances which they might reasonably 
feel to be of questionable justification. 

Mr. Parker deplored the way in 
which the cancellation problem had 
been magnified and distorted by sen- 
sation-mongering newspapers, not only 
for its effect on the A&H business but 
because it caused many persons to drop 
their coverage after reading these fea- 
ture stories. 

“They can blame the reporters who 
were so anxious for sensational stories 
that they didn’t take the trouble to get 
the facts,” Mr. Parker observed. 

Mr. Parker listed a number of rea- 
sons why policies are cancelled but 
said that if it were not for cancellations 
for deterioration in the insured’s health 
there would be no problem. 


Smith Elected V-P 


of American Liberty 


William A. F. Smith has been elec- 
ted vice-president and treasurer of 
American Liberty of Birmingham, 
Ala. The company was organized last 
year and commenced business early 





this year after Penn-Liberty was 
merged into it. Fred A. Carnell is 
president. 


Mr. Smith has been associated with 
the business since 1940 when he joined 
North America group where he later 
became chief of the internal audit de- 
partment. 

More recently, he has been with the 
insurance auditing firm of Joseph 
Froggatt & Co. as resident manager at 
Philadelphia. 





The George Kaufman Co. at Salina, Kan., 
has purchased the fire and casualty business 
of the Roy Omer agency, which had opera- 
tions in Salina, Topeka, Great Bend and 
Dodge City. Mr. Kaufman, who entered the 
insurance business in 1942, is president of 
Salina Insurance Board and chairman of KAIA 
educational committee. 
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AUTOMATIC BINDING °¢ 
FAVORABLE RATES ®* 


Write, wire or phone for 
Proposal Forms. Brokers 
and Agents Only. 


SMITH & CO. 


116 John Street, New York 38, N.Y. 
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HOT RODS 
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Walker Elected 
Head of Georgia 
Agents at Augusta 


Davis Awarded 
Dunlap Plaque, Athens 
Agency is No. 700 


James P. Walker of John W. Walk- 
er Co., Augusta, was elected president 
of Georgia Assn. of Insurance Agents 
at the annual convention in Savan- 
nah. He succeeds Sims Bray of At- 
lanta. 

Josiah O. Hatch of Palmer & Cay, 
Savannah, and C. Robert West, St. 
Simons Island, were elected vice- 
presidents, and Harry M. Carter, Sav- 
annah, was reelected state national di- 
rector. 

A strong note of progress and 
growth for the association was evident 
throughout the convention. Insurers 
Inc., Athens, was honored as the 700th 
member. Past Presidents John H. Da- 
vis of Gainesville was awarded the 
Edgar Dunlap plaque given to the 
member who has most distinguished 
himself in community life during the 
year. As president of Gainesville 
Chamber of Commerce, Mr. Davis had 
been successful in bringing several 
new industries to that city. 

e € o 


W. W. Sampson, manager of South- 
Eastern Underwriters Assn., explained 
the new earnings U&O form. One of 
the most interesting and detailed re- 
ports was made on behalf of the asso- 
ciation’s conference committee by 
Chairman W. M. Fambrough of Colum- 
bus. He discussed the organization’s 
original opposition to the automobile 
classification plan and contention that 
it is still not the answer, though it was 
finally accepted last month with re- 
servations. 

Mr. Fambrough praised highly all 
segments of the business for an appar- 
ent greater need and higher respect for 
consultation with agents before intro- 
duction of new forms and plans in the 
state. 

Joseph A. Neumann, vice-president 
of NAIA, was warmly received by the 
Georgia agents both in his masterful 
platform appearance and his counsel at 
the executive sessions. 


Among the other features on the pro- 
gram were local board and rural agents 
meetings, and an agency management 
panel at which W. S. Chandler, secre- 
tary, Phoenix of Hartford, appeared. 
The hit of the convention was a skit 
on how not to operate an agency. F. J. 
Beza of Charlotte, N. C., and John D. 
Stark of Atlanta, both of New York 
Underwriters, and Mrs. Eunice Ken- 
nard, Macon agent, acted the principal 
parts. 

Commissioner Cravey, who is up for 
reelection this fall, installed the new 
officers. 

The Hutchins, Cox & Stroud agency, 
Athens, won the Arnall unusual risk 
award. The firm wrote liability and 
property damage coverage on a turkey 
parade which is part of a community 
event in that city. 





Earl F. Clark has become a partner 
in the Rans Insurance agency at Elk- 
hart, Ind., and the agency is now 
known as Rans & Clark. Mr. Clark has 
been an agent in Elkhart for a num- 
ber of years. 


| May 
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Unrealistic Rates, Classes Cost Bureau 
Companies Leadership in WC and Auto 


E. J. Seymour, president of National 
Assn. of Insurance Agents, at the meet- 
ing of American Assn. of Managing 
General Agents at Old Point Comfort, 
Va., blamed the companies for loss of 
business to direct writers. 

In the 30s companies found that fall- 
ing payrolls without any decreased 
penefits produced a situation never 
contemplated by the rate structure and 
it made the writing of WC benefits 
unprofitable. Since WC represented 
about 30% of all casualty premiums at 
that time, he said, this was an extreme- 
ly serious situation and many com- 
panies discontinued writing the line. 
This threw an additional burden upon 
those companies which were trying to 
meet a public need and almost every 
company took some steps to prevent 
writing this additional business. 

Some rationed their agents and in 
every case new compensation lines 
had to be accompanied by all collateral 
casualty business. The final result was 
not uninsured risks but risks insured 
in any insurer which would take them. 
At the time agents were crying for 
business, they were denied markets in 
which they could place this line. 

Direct writers, on the other hand, 
took a different attitude and judged 
every risk not as part of an unprofit- 
able class to be avoided, but on its 
merits and its possibilities. Direct 
writers studied the class, improved 
their rating and their engineering serv- 
ices, and their premium volume grew 
by leaps and bounds. When most stock 
companies were showing premium de- 
clines, he said, the business of direct 
writers was booming. 

Cost had little to do with the original 
diversion of the business, Mr. Seymour 
emphasized. Lack of market and lack 
of an ability to adjust rate structures 
promptly to meet changing conditions 
forced many insured into the direct 
company market. Reduced cost has 
kept many of them there. 

The loss of WC business was not the 
result of the failure of the agent to sell 
competitively; he just had nothing to 
sell, Mr. Seymour said. 

History is repeating itself in the au- 
tomobile liability picture. He pointed 
out that the instinct for self-preserva- 
tion is strong and it was not too dif- 
ficult to foresee the losses which com- 
panies might have had to take if they 
continued to increase their volume of 
automobile at inadequate rates. No in- 
dividual company could be blamed for 
protecting itself. 

He said he was not blind to company 
problems and fully realized that as 
private enterprises they are primarily 
in business to make a profit. He ac- 
knowledged that many only limited 
their writings because of lack of capi- 
tal, although this was not true of the 
business as a whole. 

“My sympathies were with the com- 
panies which had to go through such 
a difficult period,” he said, “but I 
cannot condone the course which they 
took.” 

Again they depended upon restrict- 
ing the market to minimize their loss- 
es, he declared. He pointed out that 
some companies would not accept any 
new automobile business, others limit- 
ed the per cent of automobile business 
to 40% of the casualty volume, when 
the normal was closer to 75%. Briefly, 
every effort was made to avoid writ- 
ing automobile business. 

“With conditions such as this, “he 
asked, “if you were an agent would 
you advertise for business you could 


As against this attitude, Mr. Sey- 
mour considered that of the specialty 
company and the direct writer—they 
wanted the business, they advertised 
for it, they made an all-out effort to 
get the best business. 

To the direct writers the inadequate 
rate plan was a joke, limited classifi- 
cation produced unrealistic rates. A 
good job of research and a little anal- 
ysis was all they needed to skim the 
cream, he said. Add to this the lack of 
competition in the market from agency 


not write? Would you solicit business 
which you would have to cancel and 
be faced with the embarrassment of 
still trying to retain the other business 
of insured?” 

He does not know one agency com- 
pany which in the last five years ac- 
tually encouraged its agents to make 
an all-out effort. 


sources, intensive advertising pro- 
grams, a price conscious customer 
who did not buy automobile coverage 
because he wanted it but only because 
he felt it was legally required, and 
once again the scales are heavily tip- 
ped to the direct writer. 

Agents are not blind to company 
problems, but they cannot help but 
feel many of the company problems 
are of their own making. 

Mr. Seymour wanted to know why 

(CONTINUED ON PAGE 26) 
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our two Chicago plants gives us better protection for our 


Charles Bruning Company Inc., manufacturers and 
distributors of architectural supplies and equipment, 
chose a combination of ADT Central Station Sprinkler 
Supervisory and Waterflow Alarm, Burglar Alarm, and 
Industrial Process Supervisory Services to watch over 
its Chicago plants...automatically...around the clock. 


Mr. Bruning’s statement typifies the comments of 
many executives, from coast to coast, who know that 
ADT Automatic Services give more security than can 
be obtained by any other method...at less expense. 


ADT Electric Protection Services guard every type of 
property, new or old, sprinklered or unsprinklered. 
The appropriate ADT Fire Alarm Service will detect 
fire and notify the fire department automatically. 
ADT Burglar Alarm Service will automatically sum- 
mon police when burglars attack. ADT Heating and 
Industrial Process Supervision will automatically 
detect and report other abnormal conditions. 


ADT safeguards, electrically, many billions of dollars’ 
worth of tangible and intangible assets owned by 
55,000 subscribers in 1,600 communities. An ADT 
specialist will show you how combinations of engi- 
neered services can protect your property. 


Call our Commercial Department if we are listed in 
your phone book; or write to our Executive Offices. 





CHARLES BRUNING COMPANY INC. 


protects its property Chitemitically ies 
gets better F : RE and BU R LARY 






We are thoroughly satisfied that the complete ADT Automatic Protection Service in 


property, our business, and 


the jobs of our employees, than we could get by other means. At the same time, this 
type of protection enables us to make a cash saving of $12,000 a year. 


Dboor 


Assistant Secretary 
Charles Bruning Company Inc.. 
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Stiffer Standards 
for Agents Urged 
by Miss. Group 


Holland Elected President, 
Resolution Opposes 
Commission Reduction 


Harris Holland of Columbus was 
elected president of Mississippi Assn. 
of Insurance Agents at the annual 
convention in Edgewater Park, suc- 
ceeding David J. Brewer of Green- 





David J. Brewer 


E. H. Ruble 


wood. Other officers are Bert Havard, 
Jr., Gulfport, vice-president, and E. H. 
Ruble, West Point, who was renamed 
state national director. New members 
of the board are Lee Cossar of Leland, 
William Harry of Columbia, Price 
Meador of Hattiesburg, Ed Bourland, 
Jr., of Amory and James A. High of 
Tupelo. 

About 375 members and guests at- 
tended the meeting. 

A resolution adopted by the con- 
vention urged the insurance commis- 
sioner to raise the standard of exami- 
nation for agent’s license and require 
applicants to take an examination of 
the essay type. The resolution urged 
companies to discontinue appointment 
of unqualified part timers. 

Members and the business as a 
whole were urged in another resolu- 
tion to cooperate with the commis- 
sioner in promoting and fostering 
ethical conduct in the business and to 
continue to sponsor enactment of a 


fair trade practice act. The incoming 
administration of the association was 
urged to continue to try to secure a 
Mississippi casualty rating act, par- 
ticularly with reference to compiling 
and including the experience of all in- 
surers to reflect more accurately the 
state’s experience in the state’s rates. 

The association in another resolu- 
tion opposed reduction of commissions 
as a means of meeting competition of 
direct writers and specialty companies 
and urged companies to make a new 
approach to the problem. 

Following retiring President Brew- 
er’s administration report, Commis- 
sioner Davis called on agents to 
police themselves to produce higher 
standards and ethics in the business. 

Harris Holland of Columbus gave 
the legislative committee report. 


Highlights of 
the Week’s News 


Agent and companies must join forces to meet 
direct writers, Bruno Vitt tels North Carolina 
BEIIES aasiceeonccrerecocsecsesccetncsanecnensanssuestossconeepaneapee Page 19 

Texas agents hear John Neville outline values 
COE GTR GUBBTICY occcsreccccecsesesosecsesesenesesestoensssesenee Page 15 

E. J. Seymour blames companies for progress 
of direct writers Page 3 

Committee reports give picture of National 
Board activities Page 11 

Shouldn’t use health deterioration as reason 
for non-renewal of A&H, Bureau of A&H 
Underwriters told Page 2 

Georgia agents name James P. Walker new 
president .. Page 2 

NFPA and Society of Fire Prevention En- 
gineers elect MEW OfFLICETS 2.0... Page 27 

North Carolina agents elect A. E. Cox at Vir- 
ginia Beach annual meeting Page 8 

R. Stanford Webb is new president of North 
Carolina agents Page 8 

Mutual claim men hold two-day parley at 
Chicago Page 16 

Mississippi agents ask licensing re- 
quirements Page 4 

Insurance conference of American Mange- 
ment Assn. hears talks by panel of insurer 
presidents Page 4 

Insurance leaders in Texas prepare to revise 
laws Page 12 

Boston Indemnity being formed by Boston for 
experimentation Page 12 

North America’s membership in Pacific Fire 
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Rating Bureu to be decided soon ........ Page 32 
National Board’s new president is J. Victor 
Herd Page 1 





Fifty leading stock casualty companies listed 
as to premiums written Page 1 
FTC investigator advises concerted action by 





A&H COMPANIES  ...........ccceceene .Page 1 
oO. L. Becker elected by Arkansas agents 
Page 1 





John Cooney elected president of General Ad- 
justment Bureau Page 9 
Pacific Indemnity UJF  cov- 
er Page 13 





brings out 


Jainsen, Stellwagen, Dalton, Others 
on Excellent Card of AMA Conference 


NEW YORK—The average cost of 
casualty cases will continue to rise, 
and there will be more jumbo cases, 
Wilson C. Jainsen, president of Hart- 
ford Accident, predicted at the insur- 
ance conference of American Man- 
agement Assn. here. He spoke on the 
panel of insurer presidents who re- 
viewed insurance trends for buyers. 
Marshall L. Dalton, president of Man- 
ufacturers Mutual of Boston, said that 
the insurance business is moving to- 
ward the development of property 
contracts that afford protection 
against loss from all causes with ex- 
ceptions and exclusions. Another dis- 
cussion of trends in the business on 
this panel was led by Ellis H. Carson 
of National Surety. 

Herbert P. Stellwagen, executive 
vice-president of Indemnity of North 
America, urged buyers to concern 
themselves exclusively with pure risks 
and not with speculative risks involv- 
ing the possibility of profit. D. C. 
Buell, 3rd vice-president of Metropo- 
litan Life, issued a warning that con- 
tinuing benefits on retired employes 
can be one of the most costly features 
of a group plan and should be care- 
fully considered by management be- 
fore a definite committment is made. 

Warren S. McKay, supervisor of 
insurance and taxes of United Engi- 
neering & Foundry Co., Pittsburgh, 
said it requires four measurements to 
make a complete corporate insurance 
plan, measure of exposure, of hazard, 
of market, and of preventive factors. 
James C. Cristy, insurance manager 
of the Upjohn Co., Kalamazoo, dis- 
cussed the value of the insurance 
manual as a management tool. 

The world is growing more litigious, 
Mr. Jainsen said, and social concepts 
seem more and more to require that 
when someone is injured, no matter 
what the cause, the resulting burden 
of cost shall fall not upon the victim 
but upon society. Casualty insurance 
increasingly is becoming the medium 
for this transfer of liability from the 
individual or corporaton to society. If 
more and more jolting verdicts are 


handed down, he forecast, “we can 
look for increasing agitation for aq 
system of stipulated payments to com- 
pensate for injury or loss of life, re. 
gardless of fault.’ 

He also predicted that valuable pa- 
pers and accounts receivable policies 
will become more important and that 
more employers will be required by 
law to provide statutory disability in- 
surance covering workers. Continuing 
agitation for comprehensive coverage 
through package policies also can be 
anticipated. 

A rate level adjustment factor has 
been introduced into the compensation 
rating structure, he said, and “it ap- 
pears that current results in compen- 
sation rate making are proving satis- 
factory. However, we must accept the 
probability that compensation bene- 
fits will tend to increase and that ad- 
ditional influences, such as the inclu- 
sion of injuries previously excluded 
and the advancement of remedial me- 
dicine, will produce new types of 
claims and add to medical costs.” 

Because of the post-Korea inflation, 
trend factors and projection factors 
were introduced into automobile and 
liability insurance rates to make them 
more quickly responsive to fast 
changing conditions. Much work has 
been done by the casualty business to 
develop a capacity for the handling of 
large interstate risks under one uni- 
form rating program and at a reason- 
able and understandable cost level. As 
a result of all these adjustments, to- 
day the buyer is able to purchase the 
coverage he desires at a price that is 
fair to both insurer and insured. 

Today, the corporate buyer of cas- 
ualty insurance must allow for the 
revolutionary changes that have oc- 
curred in social thinking, the pressure 
for high damage awards voiced by a 
segment of the legal profession and 
encouraged by the altruistic gifts of 
some juries, the good but expensive 
developments in the field of medicine, 
and all the other elements at work in 
the modern social order which have 
produced new concepts to swell and 

(CONTINUED ON PAGE 30) 
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The FIRE, CASUALTY and SURETY BULLETINS 
Celebrates Its 25th ANNIVERSARY ! 


Founded in June, 1929, the F. C. & S. Bulletins now round out a quarter 














century of service to the insurance business. 


When the service was first announced, insurance men everywhere 
hailed the idea of receiving monthly revisions as a means of keeping 
abreast of the many new developments and important changes occurring 


daily in this complex business. 


From the start, the F. C. & S. Bulletins were recognized as meeting an 
urgent and important need. A reputation for completeness and reliability 


was quickly earned and richly deserved. Concise, practical and usable, 





their popularity is easily understood. 


James C. O'Connor 
Executive Editor 


STANDARD EQUIPMENT 


It is not by chance that the Fire, Casualty and Surety Bulletins have become known and are often referred to 
as ‘‘the insurance man's bible’. Today, on the occasion of this twenty-fifth anniversary, tens of thousands of loyal 


users of this service are testimony that these bulletins have served them well. 


For more than twenty years the Executive Editor has been James C. O'Connor, a leading insurance authority 
whose interpretations of underwriting problems, coverages, court decisions and procedures have aided countless 
thousands in their every day work. Company men, agents, insurance buyers, adjusters, and insurance lawyers all 


over the country have come to rely on Mr. O'Connor's knowledge, judgment and understanding. 


SPECIAL JUNE EFFORT 


During the month of June the field representatives of The National 
Underwriter Company will make a special effort to introduce the Fire, 
Casualty and Surety Bulletins to those insurance men who up to now have 


not had an opportunity to use them. 


If you or one of your friends would like to have more information, 





why not get in touch with your National Underwriter representative? 


F., W. Bland A. E. Cadis J.T. Curtin) A.J.Edwards E.H. Fredrickson W. J. Gessing B. J. Gold C. W. Hammel 
507 Flatiron Bldg. 708 Employers Bldg. 99 JohnSt. 607 Lafayette Bldg. 1235S. Broad St. 605 Columbia Bk. Bldg. 502 Columbia Bldg. 610 Keeline Bidg. 
San Francisco Dallas New York Detroit Philadelphia Kansas City, Mo. Pittsburgh Omaha 
O. R. Jones R. H. Lang H. J. Meyer R. E. Richman G.C.Roeding O.E.Schwartz A.J. Wheeler 
432 Hurt Bldg. 207 Essex St. 558 N. Western Bk. Bldg. 99 John St. 420 E. Fourth St. 175 W. Jackson 175 W. Jackson 


Atlanta Boston Minneapolis New York Cincinnati Chicago Chicago 
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Motor Truck Cargo 


® SURPLUS LINES 
Fire 
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Unusual Risks 





E. J. GLOVER & CO. 


CHICAGO 44, ILL. 


175 W. Jackson Blvd. 
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Nation -Wide Multiple Line Plus 


@ REINSURANCES 


® HIGH RATED AND/OR ® 
SURPLUS LINE FIRE 


@ REPLACEMENT COST ° 
(ANY SITE) 


® BUSINESS e 
INTERRUPTION 
@ BURGLARY, e 


Interior, Exterior Robbery 


@® OVERAGE ACCIDENT 


ERRORS AND 
OMISSIONS 
HIGH LIMIT EXCESS 


Public Liability, 
Property Damage, Products 


HULL, P AND I, 
EXCESS CARGO 
PILOT, EXECUTIVE 
TRAVEL ACCIDENT 


ALL UNUSUAL RISKS 
533 S. Dearborn Street, Chicago 5, Illinois 
Cable Enghur—Chicago 








NAUA Honors Moore, 
Elects Steering Unit 


NEW YORK—The annual luncheon 
of National Automobile Underwriters 
Assn. was aS usual a very pleasant af- 
fair, though saddened by the death 
of George R. Carey, vice-president and 
general counsel of America Fore. This 
prevented J. Victor Herd, executive 
vice-president of the America Fore 
Group, from making the presentation 
to J. Ross Mocre, the retired general 
manager of NAUA, of the leather 
bound engrossed testimonial which 
had been prepared for him. The pres- 
entation was made in a very capable 
fashion by Ellis H. Carson, president 
of National Surety and vice-president 
of Fireman’s Fund. 

Mr. Moore was cn the dais and 
graciously responded to the recogni- 
tion. Also on the dais were Superin- 
tendent Bohlinger of New York and 
Deputy Commissioner Sheldon of New 
Hampshire. 

A new eastern regional automobile 
committee was elected consisting of 
A. C. Wallis of Agricultural, G. L. Kerr 
of America Fore, F. A. Seiler of Amer- 
ican Surety, R. I. Catlin of Automo- 
bile, G. L. Armstrong of Caledonian- 
American, Barry Truscott of Camden 
Fire, D. W. Florence of Commercial 
Union, Kenneth B. Hatch of Fire As- 
sociation, O. A. Ogden of National 
Fire, E. J. MacLeod of New Amster- 
dam Casualty, H. C. Stocker of North- 
ern Assurance, Melvin Karpf of Serv- 
ice Fire, W. A. Hebert of Springfield 
F.&M., G. L. Parker of Sun Office 
and Alan O. Robinson of Yorkshire. 

Howard S. Omsberg continues as 
secretary and manager. 


GAB Names Davidson, 


Beall, Rice in South 


W. H. Davidson, Frank R. Beall and 
R. K. Rice, Jr., have been appointed 
executive assistants in the southeastern 
department of General Adjustment 
Bureau, Atlanta. Each will maintain 
managerial supervision over a specific 
territory in the department and will 
report directly to the departmental 
general manager. 

Mr. Davidson is in charge of the 





branch offices in North Carolina, 
Virginia and West Virginia and 
Bristol, Kingsport and Knoxville, 


Tenn. He joined GAB as staff adjuster 
in South Carolina in 1924, became 
branch manager at Nerfolk in 1930, 
transferred to Richmond in a similar 
capacity in 1937 and went to the de- 
partmental office in 1945. 

Mr. Beall will be in charge of 
Georgia, South Carolina and Florida, 
excluding the offices at Pensacola and 
Panama City. He went with the bu- 
reau in 1943, became manager of the 
automobile division in 1946 and was 
manager of the Miami Beach catastro- 
phe office after the 1950 hurricane. 

Mr. Rice will have jurisdiction over 
branches in Mississippi, Alabama and 
Tennessee, excluding Bristol, Kings- 
port and Knoxville. He will also have 
Pensacola and Panama City, Fla., in 
his territory. He joined GAB as staff 
adjuster in 1940 and has been located 
in Memphis, Norfolk and Charleston. 
He became branch manager at Jackson, 
Miss., in 1948 and went to the depart- 
mental office as manager of the inland 
marine division in 1952. 





Mass. Agents Schedule School 
Massachusetts Assn. of Insurance 
Agents has scheduled its summer in- 
surance school for June 14-17 at Uni- 
versity of Massachusetts, Amherst. 
Subjects and faculty members are: 
Office management, Thomas J. Mc- 
Kernan, assistant director of educa- 
tion National Assn. of Insurance 
Agents; time element coverages, Wil- 
liam WN. Woodland, editor of The 
Standard; Stanley A. Gibson, execu- 








tive state agent Phoenix of Hartford; 
Homer W. Jones, state agent Aetna 
Fire; T. Walter Keany, special agent 
American; and Robert H. Kutteruf, 
special agent Hartford Fire. 

Manual of rules, engineering and 
appraisals, Wallace G. Bailey, Phoenix 
of Hartford; and these Springfield 
men: Robert W. Burnham, Phoenix 
Assurance; E. William Greer, America 
Fore group; Francis D. O’Hearn, Se- 
curity of New Haven, and Donald 
E. Pletts, North America. 


Change M&C, OL&T Rates 
in Kansas, M&C in Mass. 


Revised rates for M&C and OL&T 
have been approved in Kansas and new 
rates for M&C have been approved in 
Massachusetts effective May 24. 

Kansas revisions result in an average 
statewide reduction of 22% in M&C 
and 11% in OL&T. For Massachusetts 
the rate revision results in a statewide 
reduction of 8%. 

In Georgia rating territory 1, the 
hotels classification area rate for OL&T 
has been reduced from $1.90 to $1.20 
effective May 24. 








e The annual summer outing of Rhode 
Island Assn. of Insurance Agents will 
be held June 18 at the Warwick (R. I.) 
country club. 





— America's Oldest--- 


AGENCY 


CASUALTY MUTUAL 





Theft, destruction 
and disappearance 
under Broad Form 


MONEY & SECURITIES 


A very decided moral hazard 
must be considered when un- 
derwriting a risk under the 
Broad Form Money and Securi- 
ties policy. Certain types of risk 
have demonstrated their un- 
desirability to careful under- 
writers. You have to pick your 
prospects with care. 


= 


But even if only a_ limited 
number of your clients qualify 
for a Money and Securities 
policy it is still a valuable 
facility to have available for 
those good clients who should 
have this broad insurance pro- 
tection against theft, disap- 
pearance or destruction. A 
quick check on acceptability of 
any specific risk is available 
o “Shelby” agents when they f 
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Ford Outlines to Maryland Seminar 
Legal Safeguards Available to Agent 


Failure to adhere strictly to rules 
conditioning the establishment of an 
insurance binder has cost some agents 
their licenses, Daniel A. Ford, Jr., 
Ford & Co. agency, Baltimore, told the 
educational seminar of Maryland Assn. 
of Insurance Agents in Garrett county. 

Immediate company notification 
should follow issuance of the binder, 
and cancellation should be in the same 
manner as termination of the policy 
itself. Some agents feel it is a mark 
of high confidence in them if they 
do not nctify the company of the bind- 
er, or if they do notify it they do so by 
word of mouth only. This can lead to 
misunderstanding and possibly to fi- 
nancial loss to the agent. 

Another point at which the agent 
can get into trouble is when he has 
received instructions to cancel but 
holds off while he argues further with 
the company. This also has cost agents 
substantial sums. “When you receive 
instructions to cancel, the best thing 
to do is to cancel, or have the instruc- 
tions rescinded,” he said. 

The inability of the agent or the 
broker to delegate authority is a def- 
inite disadvantage, he said, and deline- 
ation of this authority seems to be 
lacking in the license received from 
the state of Maryland. The law is not 
always clear as to what extent an 
agent may delegate authority to others 
such as clerks or employes and care 
should be exercised to minimize any 
misunderstanding. The only reasonable 
thing to do, he said, would seem to 
have such persons to whom it would be 
desirable to delegate authority licensed 
as agents or brokers. 

He urged new agencies to consult 
with counsel who could outline the 
obligations and responsibilities of the 
agency. 

If an appraisal is made for insured, 
the company should stand by it, and 
it should be made clear that the ap- 
praisal has been made only for one 
particular account and not for other 
companies. 

The ideal method is to have a dis- 
interested firm of appraisers do the 
job at insured’s expense. If this is not 
possible the agent could suggest that 
insured have it done by some con- 
tractor in whom he has confidence. 
Another way would be to have a 
tentative schedule of values made with 
the understanding that it is not bind- 
ing on anyone. 


Ohio Department Heads 


to Attend Cinti Parley 


August Pryatel, Ohio deputy super- 
intendent, will speak on current insur- 
ance problems at a luncheon meeting 
of Cincinnati Underwriters Assn. June 
2. Superintendent Robinson’ and 
Robert Muir, administrative assistant, 
will be present and will confer with 
agents after the meeting. 

Among the subjects scheduled for 
discussion are status of reciprocal re- 
presentatives after the new licensing 
law goes into effect July 1, licensing 
of automobile dealers, insurance on fi- 
nanced automobiles, coercion of insur- 
ance in non-admitted carriers, direct 
writer competition and handling of 
complaints and violations. 





Cottonseed Industry Gets 
Market Value Clause 


A market value clause providing a 
basis of valuation to protect fully 
values at risk on cottonseed products 


has been approved in eight states, 
Alabama, Arizona, California, Florida, 
Georgia, Louisiana, Mississippi and 
South Carolina, the insurance com- 
mittee of National Cottonseed Prod- 
ucts Assn. reports. It is also available 
in Texas and Oklahoma by application 
through underwriters. 

The new market clause was made 
possible through the cooperation of 


Southeastern Underwriters Assn. 

Other insurance projects are a 
study of the oil mill industry, its facil- 
ities and fire record by National Board 
and a survey of the need for business 
interruption insurance in cottonseed 
products. Results will be made avail- 
able to insurers. 





Lucille Aldridge, North British, was elected 
president of San Francisco Women’s Assn. 
Mary Macdougall, Great American, is vice- 
president; Mabel Whitworth, Loyalty group, 
recording secretary; Gwendolyn Hansen, Pa- 
cific Board, corresponding secretary and Clau- 
dine Buchholz, Travelers, treasurer. 


Wirth Named Manager 
of F. & D. at Boston 


Charles W. Wirth has been promoted 
from associate manager to manager of 
the Boston office of Fidelity & Deposit. 
He joined F.&D. in 1935 and has been 
underwriter, special agent and assist- 
ant manager at Boston. Charles E. 
Megargel, Boston resident vice-presi- 
dent, is director of the branch. 





who has been with the 
Wheeler, Kelly, Hagny agency at Wichita has 
joined the Vie Hoffman agency there. He is 
vice-president of the Wichita local board. 


Scot Gardner 
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AIRKEM 


TT SMOKE ODOR SERVICE 


-.. created especially 


to serve you 











After-fire smoke odors—fume contamination 
from oil, refrigerant or chemical spillage— 
whatever the odor problem facing you— 

only a specialist can provide the right answer. 
For close to a decade, Airkem SOS has served 
the insurance industry by pioneering and special- 
izing in but one thing: concentration on the 
scientific removal of odors. Nothing more, 
because this in itself is a tremendous job. 

Behind the Airkem SOS representative who serves 
you and your insured is the backing of the 
world’s largest osmics laboratory—plus unequaled 
experience in solving odor problems affect- 

ing losses of all types. He is the specialist 

in his field. Call him in with confidence! 

For full information on how this pioneer organi- 
zation can help you and your clients, phone 

your nearby Airkem Smoke Odor Service 
representative today—or write AIRKEM, 

INC., 241 E. 44th St., New York 17, N. Y. 


AIRKEM, INC. 
241 EAST 44TH STREET 
NEW YORK 17, N.Y. 


MUrray Hill 7-1500 
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N. C. Agents Elect 
Webb at Record 


Breaking Meeting 


PINEHURST, N.C.—More than 400 
agents, company men and wives at- 
tended the annual convention here of 
North Carolina Assn. of Insurance 
Agents. R. Stanford Webb of Asheville 
was elected president and was installed 
at the banquet by his uncle, Alexander 
Webb of Raleigh, the association’s 
first president in 1898. 

Other officers are W. W. Noblin of 
Durham, vice-president, William J. 
Ward of Raleigh, secretary, J. C. Alli- 
son of Raleigh, treasurer, and Van 
Wyck Webb of Winston-Salem, C. R. 
Forbes of Greensboro, Thomas F. Hew- 
itt of Kinston and W. H. Carstarpehn 
of Williamston, directors. Commis- 
sioner Gold installed the other officers. 
The new board reelected Sherman G. 
Otstot executive secretary and Richard 
S. Brantley assistant executive secre- 
tary. 

The association 


in a_ resolution 


pledged support to Carolina Safety 
League in its program for voluntary 
motor vehicle inspection, and the as- 
sociation endorsed the highway safety 
program now being carried out by the 
state motor vehicles department. A 
talk by Major Charles A. Speed, that 
department’s safety director, on the 
highway safety problem and the meth- 
ods being used to meet it in North 
Carolina won him a rising ovation from 
agents. 

The three-day program included 
rounds of business talks, a panel dis- 
cussion, election and installation of 
new officers and a varied entertain- 
ment program featured by golf, skeet 
and fishing tournaments for the men 
and golf, bingo, bridge and canasta 
games for the ladies. 

Fred C. Kinzie, of Spindale, chair- 
man of the membership committee, re- 
ported a net inerease of 42 agencies in 
the year, bringing membership to a 
high of 671. 

Mr. Kinzie war awarded the Louis 
M. Connor cup for his outstanding 
work for the association in the past 
year. C. R. Forbes of Greensboro re- 
ceived the C. W. Coghill memorial 
plaque, also given for outstanding 











How to 
Insure the 
Future of 

Your Agency 







National 
Notes for 
Producers 


Just as spread of risk is fundamental to insur- 
ance underwriting—so is spread of business fun- 
damental to the growth and security of an agency. 


Diversification is in fact the security of your business. 

To insure the future of your agency, begin by: 

1, Analyzing your business in force to determine the per- 
centage premium-wise, of the various classifications you write. 
2. Determine what insurance market potential there is for 
the various classes in the locality you serve. 

3. With the aid of your fieldman, set up a definite sales 
program—designed to bolster your premiums in the lines 


necessary to give you proper balance. 


And as you know—The National of Hartford is a good 
market for all diversified lines of fire, marine, inland 


marine, auto, accident and health, casualty, liability and 


fidelity and surety. 


NATIONAL OF HARTFORD GROUP 








Fire « Marine « Casualty 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD 


MECHANICS AND TRADERS INSURANCE COMPANY 


Western Department, Chicago 
Pacific Depariment, San Francisco 
Canadian Department, Toronto 
Metropolitan Department, New York 


FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK 
TRANSCONTINENTAL 
UNITED NATIONAL 


INSURANCE COMPANY 
INDEMNITY COMPANY 


Executive and Administrative Offices: Hartford 15, Connecticut 


service. The Thomas Gresham Redden 
trophy for the association’s outstand- 
ing exchange went to Winston-Salem. 

A new award, the Alexander Webb 
trophy, was given for the first time. It 
went to Glenn H. Duffy of Raleigh, 
North Carolina manager for U.S.F.&G., 
as the company man who has contribu- 
ted most to the association in the past 
year. 

Convention speakers included Com- 
missioner Gold, William S. Bizzell, 
manager of North Carolina Fire In- 
surance Rating Bureau, Paul L. Mize, 
Jr., manager of the North Carolina as- 
signed risk plan, McAlister Carson, 
Jr., vice-president of the Carolina 
Safety League, B.C. Vitt, president of 
American, and E. J. Seymour of Mon- 
roe, La., president of NAIA. 

. . e 

C. R. Forbes of Greensboro was 
moderator of a panel on comprehensive 
liability coverages other than automo- 
bile. Participants were John N. Hack- 
ney, Jr. of Wilson, Southgate Jones, 
Jr. of Durham, Glenn H. Duffy of 
Raleigh, and Lloyd C. Smith, Jr. of 
Charlotte. 

Deems H. Clifton of Clinton, retiring 
president, presided over most conven- 
tion activities. Robert M. Senn, presi- 
dent in 1952-53, handled the past pres- 
idents dinner. Prizes to the skeet, fish- 
ing and golf winners were awarded 
during an intermission of the conven- 
tion ball. 

In his speech, Mr. Gold looked with 
alarm on recent steps by the federal 
government toward reinsurance in the 
A&H field as indicative of growing fed- 
eral controls. 

Mr. Seymour asserted that the con- 
tinued existence of the agency system 
is more seriously threatened from 
within than from without. If the 
agents should fail in their responsibili- 
ties to policyholders, he said, no asso- 
ciation or legislation will long fore- 
stall the establishment of competitive 
forces in their place. 





Casualty Adjusters Hear 


James Dooley in Chicago 


Casualty Adjusters Assn. of Chicago 
at an unusually well attended May 
meeting heard James A. Dooley, presi- 
dent of National Assn. of Claimant’s 
Compensation Attorneys, discuss the 
importance of claim preparation. Rec- 
ognized as one of the outstanding plain- 
tiff’s attorneys in the country, Mr. 
Dooley detailed several points which 
he felt should benefit both companies 
and claimants. He stressed the use of 
photographs and also emphasized that 
cases should be handled as quickly 
as possible since they certainly don’t 
get any better gathering dust. He 
opined that companies should be more 
willing to reveal claim limits in clear 
cases of liability. 

Meeting arrangements were in 
charge of George Uglow of National 
Fire, chairman of the program commit- 
tee. Louis H. Clegg, of Aetna, associa- 
tion president, presided. 





Agency School in Ohio 


Ohio Assn. of Insurance Agents will 
sponsor an advanced agency manage- 
ment school at Kenyon college June 
27-July 1. Speakers will be Eugene A. 
Toale of the National association; 
John R. Jacob and Robert T. Corrigan 
of Canton; Gordon Bruin of Marion; 
E. Paul White of Akron; M. B. Mc- 
Cormick of Columbus; Dean L. J. 
Ackerman of University of Connecti- 
cut; J. N. Cosgrove of American of 
Newark; James C. O’Connor of the 
National Underwriter Co.; T. M. Gray, 
secretary of Ohio association, and 
Harry E. McClain, secretary of the 
Indiana association. 


—_—_ 
——= 


Virginia Agents 
Elect A. E. Cox as 
New President 


Albert E. Cox, Danville, was electeg 
president of Virginia Assn. of Insur. 
ance Agents at the annual convention 
at Virginia Beach. He succeeds Wij. 
liam H. Branch, Richmond. Other new 
officers are Edwin J. Morgan, Hamp. 
ton, vice-president, Giles M. Robert. 
son, Richmond, _ secretary-treasurer, 
and J. Victor Arthur, Sr., Winchester, 
state national director. 

Elected as district directors were 
G. Keith McMurran, Newport News, 
Charles M. Flintoff, Suffolk, William 
R. Walker, Richmond, D’Arcy W. Ro- 
per II, Petersburg, Richard F. Burke 
III, Lynchburg, Reginald M. Wood, 
Roanoke, William A. Rinehart III, 
Charlottesville, Henry Downing, Front 
Royal, H. Aulick Burke, Bristol, and 
Edward K. Uhler, Annandale. Named 
director-at-large was William H, 
Branch, Richmond. 

William N. Day is executive secre- 
tary, and T. Nelson Parker, general 
counsel. 





The town inspection of Gunnison, 
Colo., was conducted by 28 field men, 








Charles Bosworth, president of the 
Silversmith agency, spoke at. the | 
banquet. 





INSURANCE POSITIONS 
EXCLUSIVELY 


Current listings include wide selection 
choice jobs—for men with all types 
and degrees of experience—all salary 
brackets. 

Placements handled in ALL STATES. 

Write us about your employment 
situation—All inquiries handled con- 
fidentially. 


for ason 

PERSONNEL 

330 S.Wells St. Chicago 6, Ill. 
HArrison 7-9040 











LET US BE YOUR 
STAT DEPARTMENT 


© Complete 
@ Insurance 


® Service 


TABULATING SERVICES, INC. 


1125 Board of Trade Bldg. 
Vi. 4131 





Kansas City, Mo. 








THE OLDEST INSURANCE 
COMPANY IN THE WORLD 





55 FIFTH AVE., NEW YORK 
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Cooney Heads GAB, 
Lilly, Winchester 


to New Staff Posts 


NEW YORK—General Adjustment 
Bureau directors at their meeting here 
elected John R. 
Cooney, president 
of Firemen’s, pre- 
sident, and Clin- 
ton L. Allen, pres- 
ident of Aetna 
Fire group, and 
Kenneth E. Black, 
president of 
Home, vice-presi- 
dents. 

George W. Lil- 
lv, the general 
manager, was 
named executive 
vice-president, and Philip M. Winches- 
ter, assistant general manager, was 
named general manager. 

Mr. Lilly has 
been in loss ad- 
justing 42 
years, starting 
with Western 
Adjustment in 
northern Min- 
nesota. He 
moved up in 
that organiza- 
tion until 1922 
when he be- 
came. general 
adjuster of ; 
Continental’s © 
western de- 
partment. In 
1925 he became 
er of all Amer- 
general adjust- 
ica Fore companies in the west. He 
was named general manager of Fire 
Companies Adjustment Bureau, prede- 
cessor of the present GAB, when it was 
formed in 1931. He continues as the 
chief executive officer of GAB. 

Mr. Winchester has been in insur- 
ance 34 years, 30 in bureau service. 
He started as a clerk with the Boston 





John R. Cooney 





G. W. Lilly 


P. M. WINCHESTER 


and a year later joined the original 
GAB at Philadelphia. In 1923 he went 
with Phoenix of London and later was 
in charge of Union of Canton’s loss 
department. He returned to GAB in 
1926 at Newark, went to Jersey City 
in 1932 and in 1934 became assistant 
manager at Newark. He was named 
manager in 1939, assistant general 
manager of the eastern department in 
1943, general manager in 1944 and as- 
sistant general manager of GAB in 


1953. He is past most loyal grand 
gander of the Blue Goose. 


Federal on School Board 


Steed Bros. of Alhambra, Cal., have 
been awarded the contract by Alham- 
bra city high school district for con- 
struction of a new school at a bid 
price of $2,828,000. Federal is surety 
on the work. 





Bartholomew-Meyer Insurance Agency has 
been formed in Springfield, Ore., by Phil 
Bartholomew, who has operated an agency for 
three years, and Vernon A. Meyer, formerly 
of Eugene, where he was in the lumber busi- 
ness. 


TIRB Homeowners Is 
Accepted in 8 States 


The new homeowners policies A and 
B of Transportation Insurance Rating 
Bureau have been accepted in eight 
states—California, Colorado, Connecti- 
cut, Delaware, Illinois, Indiana, New 
York and Nebraska. This is the same 
policy as used by Empiro and which 
has been adopted by T.I.R.B. 

The mutuals now are offering two 
specials for home owners. They were 
among the first to start the ball rolling 


in the dwelling field with their intro- 
duction of the comprehensive dwelling 
endorsement, an all risk coverage, 
with an indivisible premium which is 
now being written in 40 states and 
the District of Columba. This endorse- 
ment is being eyed with some interest 
by the stock companies. It has been 
highly successful in some areas. 





Peerless Names Mullins in Wesi 
George R. Mullins has been named 
home office representative for Peerless 
Casualty in the central west with 
headquarters at Indianapolis. 








H. K. DENT 
Chairman of the Board 
General America Companies 


THE FUTURE OF INSURANCE 
The agency system is solely depen- 
dent upon the success and survival 
of the insurance business. You are 
like a passenger on a liner—if the 
ship goes down, you will go down 
with it. So let us first consider the 
future of the insurance business. 

As long as there are values, there 
will be insurance. The kind will de- 
pend upon fitness and efficiency and 
service to the public. It will and 
should be a case of the survival of 
the fit. 


AGENCY SYSTEM THE MOST POPULAR 
The agency system is well en- 
trenched and, like the retail mer- 
chant, is the most popular if not the 
most efficient and economical meth- 
od of distribution of insurance today. 
You don’t have to get the business— 
you have it. (Editorial comment: Re- 
member, this statement was made eight 
years ago.) Your problem is to keep 
it. Don’t think I advocate for one 
minute that the agent should be a 
philanthropist or work for a pit- 
tance, nor that the agent is making 
too much money today, nor that he 
should not be concerned with income 
or profit. Quite the contrary, I want 
him to make more money. I have 
always been concerned with my own 
income and that of my company, 
even when I was with the so-called 
“non-profit”? mutuals, and I know 
of no mutual man who is not. So far 


EASTERN: 111 John St., New York 38, N. Y. 
CENTRAL: 1100 Buder Bidg., St. Lovis 1, Mo. 





“He Profits Most Who Serves Best” 


Nine years ago Mr. Dent made a prophetic address before the 


Oregon Association of Insurance Agents. We reprint it here, 


because the fundamentals he discussed there in 1945 are becoming 


more and more important to the survival of the American agency 


system; witness the fabulous growth of direct writers of auto- 


mobile insurance. If you wish the full text of this talk, write 


us for the booklet ‘‘Can We Survive?’’ 


as I know, all mutual and reciprocal 
men are where they are because they 
feel they can make more money than 
they could in any other line. This is 
in spite of all the talk about non- 
profit organizations and that the 
policyholder is the only one who 
receives any benefit. 

Although not a Rotarian, and I 
know many of you are, I feel I am 
a stronger believer than most agents 
in Rotary’s motto ‘‘He profits most 
who serves best.’’ So in my judg- 
ment the problem before you agents 
is, “How can the agents do more to 
assure their perpetuation and in- 
crease their overall profits?’’ which 
means commissions but not neces- 
sarily commission ratio. By serving 
more! We have agreed that we al- 
ways will have insurance in some 
form and the people will choose that 
form, just as they choose everything 
else—the clothes they wear and the 
cars they drive. 

“| AM AN INSURANCE MAN” 
When with the mutuals, I main- 
tained that I was not a mutual 
man nor an anti-stock man, but an 
insurance man. Today I add that I 
am not a Non-Board nor an anti- 
mutual man, but an insurance man. 
I am with a stock company opera- 
ting on the agency plan solely for 
the reason, as I have just said, that 
I feel it can come nearer to giving 
the public what it wants. Neither 


SENERAL 


INSURANCE COMPANY 


OFAMERICA 


HOME OFFICE: Seattle 5, Washington 


DIVISION OFFICES 
CALIFORNIA: Wilshire at La Brea Ave., Los Angeles 36 
CANADIAN: 510 W. Hastings St., Vancouver 2, B. C. 

SOUTHERN: 1401 Peachtree Bidg., Atlanta 5, Ga. NORTHWEST: General Insurance Bidg., Seattle 5, Wash. 


am I a participating man. We issue 
a participating policy in a stock com- 
pany through the agency system 
because my twenty years with the 
mutuals taught me the public 
wanted it and the General’s record 
has confirmed it. This has not been 
the record of H. K. Dent for he 
worked just as hard for the mutuals. 
It has been the record of the plan. 
Twenty years ago they told—and 
sold—some of you that you should 
not take the General because as soon 
as it got the business on its books it 
would go Board and leave you in 
the hole. We said then that there 
was more danger of the Board going 
General than the General going 
Board. What do you think now? 

Consequently, I think that you as 
agents should not be Board, Non- 
Board, stock or mutual. You should 
be insurance men. You should sell 
what your unprejudiced judgment 
tells you is best for your assureds. 
Let the companies prove their merits 
by performance, just as the auto 
dealers and retailers let the factories 
prove their goods. Don’t feel that 
you have no part in this battle. 
Yours is a great one, greater than 
you realize. 


SEAL OF PROGRESS 





FIRE AUTO 
CASUALTY MARINE 





GENERAL OF AMERICA GROUP 
Assets over $146,000,000 
H. K. DENT, Chairman of the Board 
W. L. CAMPBELL, President 
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Agency System Future 
Depends on Agents 


When the public believes it no long- 
er needs the services of an agent, or 
when the services are no longer worth 
what they cost, other methods of ac- 
quiring insurance will be sought, and 
will be provided, E. J. Seymour, presi- 
dent of National Assn. of Insurance 
Agents, said at the annual convention 
of North Carolina association at Pine- 
hurst. 

He said the relationship between 
the agent and the policyholder is a 
personal one and the agent must re- 
member when he accepts a commis- 
sion it entails a moral responsibility 
to serve the person who pays the pre- 
mium. The policyholder will ultimate- 
ly determine the value of the agent’s 
service, based on the extent and char- 
acter of the service performed in his 
behalf. 

The continued existence of the agen- 
cy system, he said, is threatened more 
by conditions from within itself than 
by conditions outside. 

Those agents and companies who ac- 


cept premiums and fail to provide cov- 
erage at fair and reasonable cost and 
in addition who fail to give adequate 
service hasten the day when the threat 
of extinction becomes a reality. 

The agent and his associations are 
powerful factors in providing the qual- 
ity of service the public wants. If 
agents because of cupidity or other 
reasons accept commissions and fail 
in their duty and responsibilities to 
their policyholders, no association or 
legislation will long forestall the es- 
tablishment of competitive forces in 
their place. 

He pointed out that the future of the 
system depends on the willingness of 
agents to appraise honestly their con- 
duct in meeting their responsibilities 
to policyholders. 





Breeding Marine Supervisor 
National, Hartford Group 


Robert L. Breeding has been named 
marine supervisor in the Louisiana- 
Mississippi-Arkansas area of National 
of Hartford group with headquarters 
at New Orleans. 
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We 


Seeking Better Net Profits... 
Through Better Management 


Our Agency Management Advisory Service 
Department has aided hundreds of our 


agents to get more profit mileage. 


We can help you, too! Test this Service by 
writing today for 3 Tested Short Cuts which 


save Time and Money. Simply write to... 


Agency Management Service Dept. 


anakher 


52 WOODLAND STREET 
HARTFORD 15, CONN. 
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The Connecticut Fire Ins. Co. 
Equitable Fire & Marine Ins. Co. 
Minneapolis Fire & Marine Ins. Co. 
The Central States Fire Ins. Co. 
Atlantic Fire Ins. Co. 

Great Eastern Fire Ins. Co. 


Reliance Ins. Co. of Canada 





Observe 30th Year 
at Manhattan F&M 


Manhattan Fire & Marine is observ- 
ing its 30th anniversary this week. It 
was organized by London Assurance, 
one of the first two capital stock com- 
panies in the world, as an American 
affiliate with a paid-in capital of $400,- 
000 and a surplus of $600,000. Six 
years later, the capital was increased 
to $1 million and in 1932 additional 
surplus of $250,000 was added. In 1951 
the charter was broadened to permit 
multiple line underwriting. 

Four men have headed the company 
since its organization: John H. Pack- 
ard, who also handled the original 
negotiations leading to its formation; 
Everett W. Norse, beginning in 1930; 
Chris D. Sheffe, 1943, and Walter 
Meiss, 1950. 

Business volume has increased stead- 
ily, with net premiums totalling $2,- 
944,755 in 1953, more than 2% times 
the writings of a decade earlier. 

A recent analysis of the company 
showed assets equal to approximately 
170% of reported liabilities and cash 
and U.S. bond holdings approximately 
half the total assets. 


Change Liability Rates for 
Doctors, Etc., in 15 States 


Rates for some classifications of 
physicians’, surgeons’ and _ dentists’ 
professional liability have been revised 
by National Bureau in 15 states (Ariz- 
ona, California, Colorado, Connecticut, 
Georgia, Iowa, Maine, Maryland, Mas- 
sachusetts, Minnesota, Missouri, Mon- 
tana, New Jersey, Pennsylvania, Ver- 
mont) and District of Columbia, for 
physicians and surgeons classifications 
in 15 states (Arkansas, Idaho, Illinois, 
Indiana, Kansas, Kentucky, Louisi- 
ana, Michigan, Nevada, New Mexico, 
Oregon, South Carolina, Utah, Virginia, 
Wisconsin) and Alaska and for den- 
tists classification in two states (Ala- 
bama and Ohio), effective May 24. 

Rates for employes physicians, sur- 
geons and dentists classifications are 
revised from 50% to 3314% of the 





rates for, respectively, physicians, sur- 
geons and dentists; and the rate for 
partnership liability in these profes. 
sions is revised from 50% to 3314% of 
the per person rate for each individua] 
in the partnership. These charges are 
effective in all states and territories 
except where rate revisions are pend- 
ing. 

For physicians and surgeons revised 
charges also apply to shock therapy by 
insured, shock therapy by employed 
physicians or surgeons and X-ray ther- 
apy by insured. 

In New York revised rates for den- 
tists classifications became effective 
May 10, while rates for physicians and 
surgeons classifications remained un- 
changed. 

In Alabama and Ohio dentist rates 
are increased; physicians and surgeons 
rates are reduced in Indiana and rates 
are increased in all other states men- 
tioned above. 

New rates are now effective in Texas 
where the physicians’, surgeons’ and 
dentists’ professional liability program 
and the miscellaneous medical profes- 
sional liability program has been ap- 
proved, effective May 24. 





London Assurance Makes 


Claims Section Changes 


James W. Sherwood has been ap- 
pointed claims manager of London 
Assurance to succeed Martin F. Lucker, 
who is retiring. William C. Paddock 
was promoted to claims superintendent. 
Mr. Sherwood is a past president of 
Automobile Claims Assn. 

Mr. Paddock, formerly with Marine 
Office of America, joined the com- 
pany as supervisor of automobile and 
inland marine claims in 1948. He re- 
cently was elected secretary of Auto- 
mobile Claims Assn. 





Rochester Mutual Agents Elect 


John A. Woloson of Neugent agency 
was elected president of Mutual Insur- 
ance Underwriters of Rochester, Lester 
Leonard of Hatch-Hill agency, vice- 
president, and John C. Artz Jr., of 
Artz & Sons agency, secretary. 





A new local agency has been formed by 
Tom McCarney and Ben Johnson at 11416 N. E. 
Halsey st., Portland, Oregon. 





Auto Races 


Liability 





The auto racing season is fast approaching. So 
is the need for Auto Races Liability. This timely 
coverage protects track owners or sponsors 


USUAL against bodily injury and property damage claims 
AND resulting from racing accidents which injure spec- 
UNUSUAL tators. 
COVERAGES Facilities are available for all types of racing 
° vehicles—stock cars, hot rods, midgets and mo- 
LLOYD'S torcycles. 
LONDON 





Ss A.E. SHAW 
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Insurance Exchange * Chicago 4 
Telephone WAbash 2-1068 
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National Board Committee Reports Point 
Up Trends and Activities of the Year 


NEW YORK—tThe reports of com- 
mittees at the National Board annual 
meeting here presented a well round- 
ed picture of the activities of capital 
stock fire insurance companies for 
the past year and the trends and de- 
velopments affecting the business. The 
reports this year brought out that the 
number of losses in 1953 declined; the 
trend toward big industrial fires and 
insufficiently manned fire departments 
is becoming conspicuous; there was a 
decline in arson convictions; 1953 was 
the worst on record for windstorms 
and tornadoes, and the board con- 
tinued to step up its efforts to achieve 
greater fire prevention and safety. 

The number of fires in the U. S. in 
1953 was 7% fewer than in 1952, 918,- 
304 against 983,733, W. L. Nolen, U. S. 
Manager of North British, reported as 
chairman of the committee on statis- 
tics and origin of fires. The total dollar 
loss, however, increased 6.1% to $864,- 
863,000. This was largely the result of 
a single industrial fire, the General 
Motors loss at Livonia, Mich. There 
was a 1.5% decline in building fires 
as such, the first since 1949, and a 
10.5% decline in the category “other 
than building fires”, the first since 
1951. 

The number of fires increased in 
“non-residential assembly” by 4.5% 
and in the manufacturing classifica- 
tion by 4%. There were decreases in 
mercantile, 4%; storage, 3% and resi- 
dential, 2%. Matches and smoking 
still continue to be the largest single 
cause of property loss. In the 10 year 
period 1943 through 1952 it amounted 
to 26.17%. Misuse of electricity ac- 
counted for 12.2%. 

John Rygel, vice-president of Han- 
over, said in his report to the com- 
mittee on adjustments that the board’s 
catastrophe loss adjustment procedure 
proved its merit in 1953. The wind- 
storre and tornadoes handled under 
this proc_fure last year occurred at 
Columbus, Ga. where there were 2.961 
claims fcr $3,725,937 losses paid; Au- 
burn and Phenix City, 699 claims for 
$517,000; Waco, 1,840 claims for $4,- 
617,116; Detroit (hail) 15,841 claims 
for $1,764,577; Worcester, Mass. 2,434 
claims for $5,629,203, and Wichita (hail 
and wind) 37,061 for $8,584,760. 

Large loss fires last year, those de- 


stroying property worth $250,000 or 
more, represented less than 1% of the 
total number of fires but accounted 


for nearly 24% of the total fire losses, 
according to Harry W. Miller, U. S. 
Manager of Commercial union, chair- 
man of the committee on fire preven- 
tion and engineering standards. Factors 
involving industrial plants and such 
fires are surprisingly uniform from 
year to year, he said, namely excessive 
areas, location in communities too 
small to provide appropriate public 
fire protection and lack of automatic 
fire protection. 

The trend toward insufficiently 
manned fire departments is due to ec- 
onomic reasons, he said. There is no 
substitute for manpower in the fire de- 
partment. The need for fast action in 
laying hose lines, advancing hose 
streams to the seat of the fire and per- 
forming ladder work in connection 
with rescue and ventilation require 


adequate manpower. There have been 
great improvements in recent year in 
fire department appartus and equip- 
ment and in advanced methods of fire 
fighting but there has been little net 
gain. Hazards have increased as ma- 
terials in general have become more 


combustible and as processes involve 
greater risk of fire and explosion. 
Mr. Miller said this is the 50th an- 
niversary of the board’s municipal sur- 
vey work; 849 cities have adopted the 
national building code, 699 the fire 
prevention code, and 110 the national 
electrical code. He noted the commit- 
tee’s activities as respects the minor 
testing program, operated with Under- 


10 missing the bus 


You can earn easy, extra profits 
writing truck and bus insurance! 


Markel Service is the extra-profits express that 
by-passes the red tape of servicing details. It’s 
the dream plan for alert agents. All you do is 
establish the contact. Markel does the rest. You 


find! We follow through! 


When you present the Markel Plan you're set 
for a long run of easy, extra income. Records 
prove that Markel assured’s renew automati- 


cally year after year. 


Find out how YOU can add this easy, extra 
income... how you can open the door to real, 
solid business. Clip and mail this coupon— 


right now. 


MARKEL SERVICE, INC., 
Richmond, Va., Dept. NU 5A 
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Gentlemen: Yes, I am interested in selling this kind of FR‘, 
coverage. Without obligation, send me at once all the ' 
details on Markel Service and the 10-Point Plan to Profits. 


Look for this symbol of safety on America’s trucks & buses 
1 —_ 
MARKEL SERVICE 


“Eliminates The Cause to Eliminate The Accident” 


writer’s Laboratories. Last year 40 
tests were made, the majority covering 
such subjects as characteristics of 
flammable liquids, exposing charac- 
teristics of industrial dust and deter- 
mination of potential spontaneous com- 
bustion or heating proclivities. 
Charles P. Jervey, vice-president of 
Travelers Fire, chairman of the com- 
mittee on the construction of buildings, 
called attention to inferior building 
construction as a major factor in con- 


flagrations and other fires causing 
large loss of life or property. One- 
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fourth of the total fire waste in 1953 
was caused by 300 fires. Many large 
loss fires occur in properties built out- 
side areas where construction is con- 
trolled by codes. Construction partic- 
ularly susceptible to large loss fires are 
these involving excessive areas. Unless 
incorporated, 
delay the 


are 
buildings may 


special provisions 


windowless 


detection of fire and interfere serious- 
lv with rescue work and fire fighting. 

Lester S. Harvey, president of New 
Hampshire Fire, and chairman of the 
nceendiarism and arson, 
26) 
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, * you buy that with every order placed with 
R&S for insurance printing. Insurance that your 
policies, rate manuals, endorsements, oflice forms, 
ete., will be quality-produced to your specifications 
and delivered on time. 


This “insurance” is backed by years of serving in- 
gurance companies large and small—we talk your 
language. Will you talk with an R&S representative? 
A call or note will arrange an appointment, and re- 
member, our prices are competitive too! 





the Statistical Division of R &S is highly 
skilled and fully equipped to give you rapid, 
correct figures and reports on any phase 

of your operation you may require. 

We'd like to send you our booklet, it’s free. 


“RECORDING & STATISTICAL CORPORATION 


100 Sixth Ave., New York 13, N. Y. 
223 W. Jackson Bivd., Chicago 6, Ill. 1025 Brush Street, Detroit 26, Mich. 
55 William T. Morrissey Blvd., Boston 25, Mass. 
Plants At: Boston Mass. * Danville, Ill. 








AUTOMOBILE RACING 


Immediate Coverage 
London Market 


Bodily Injury - Property Damage 
Stock Cars + Hot Rods + Midgets 
All Others 
. 

Call or Write 


GRIFFITHS, TATE, LTD. 


309 W. Jackson Blvd. Chicago 6, Ill. 
WaAbash 2-7577 Teletype CH 2785 
Also — All Other ‘Lloyds’ Covers 


Cable “Taytatate"’ 











Pot Boils in Texas 
as Leaders Prepare to 
Revise Insurance Law 


Insurance has had the front and cen- 
ter position in Texas for two weeks as 
the newspapers are hashing over every 
angle of the developments surrounding 
the bankruptcy of Lloyds of North 
America and the impetus given to re- 
form by the statements contained in 
the decision on Texas Mutual of Beau- 
mont. 

Gov. Allan Shivers has said he be- 
lieves the Texas laws are fundamen- 
tally sound, but should be changed to 
bring them up to date. He told a press 
conference he thinks the majority of 
Texas companies are properly managed 
and the bad publicity given the bus- 
iness in Texas in the last few weeks 
has resulted from the failure of a 
“thimble full of inexperienced specula- 
tors.” 

Travis county grand jury at Austin 
is about to investigate the possibility 
of criminal violations in the formation 
and operation of some of the Texas 
companies that have gone under. The 
spotlight will go on the Texas Mutual 
group of the Lowry Bros., and the El 
Paso companies of Spencer Treharne 
in other scheduled grand jury investi- 
gations. 

. . +. 

The suit of the attorney general for 
a permanent injunction against opera- 
tion of Lloyds of North America has 
been set by District Judge C. O. Betts 
for trial June 7. The company was 
placed in temporary receivership May 
14. The chances are that Ralph Ham- 
monds, a former wrestling promoter, 
later connected with William Bedell in 
Lloyds Fire & Casualty of San Antonio 
(now being liquidated) and the attor- 
ney in fact for Lloyds of North Amer- 
ica, will request a jury trial. 

The Texas legislative council begins 
its meetings at the end of this week to 
start its study of insurance laws. Lt. 
Gov. Ben Ramsey is chairman, and he 
has already requested the insurance 
people to help in formulating sugges- 
tions. 

. . . 

T. R. Mansfield, president of Gulf 
and president of Southwestern Insur- 
ance Information Service, was quoted 
in the Texas papers. He said the at- 
tack on insurance in Texas is unfair 
to the reputable, solidly financed com- 
panies. “What started out as an effort 
by some legislators to get insurance 
laws reviewed and remodeled to meet 
the vast expansion that has taken place 
in the state during the last few years, 
has been adversely slanted against all 
companies,” he said. “The sins of a 
very small segment of the industry 
have given all a black eye. I certainly 
fail to see how the industry can police 
its own house when the laws make it 
possible for anyone to organize an in- 
surance company with very limited re- 
sources. The legislature has the sole 
responsibility for passing laws regulat- 
ing all industries when the need is evi- 
dent.” 





Fete Elliott at Chicago 

At a cocktail and dinner party at the 
Union Legue Club of Chicago, some 70 
friends and business associates honored 
Daniel W. Elliott, long-time claim su- 
perviser at Chicago for American. The 
party which was arranged by Edgar 
O. Stoffels, head of the company bear- 
ing his name, who also acted as toast- 
master, had as a highlight the presen- 
tation of a 1954 Chevrolet to Mr. El- 


liott. The gift was contributed by those 
in attendance and several additiona] 
friends. 

Mr. Elliott is retiring May 31. His 
successor, Fred Aten, was appointed 
June 1, 1953, but Mr. Elliott continued 
his association with American for an 
additional year. Among the guests were 
many local agents, attorneys and other 
friends from all fields of endeavor, 
John McFarland, western department 
manager of American, gave a con- 
gratulatory message. Mr. Elliott out- 
lined some of his ideas about retire. 
ment. 


Boston Indemnity Being 
Formed by the Boston 
for Experimentation 


Boston Indemnity has been granted 
a charter in Massachusetts. The com- 
pany, an affiliate of the Boston and 
Old Colony, with the same officers, 
will have multiple line underwriting 
powers and will start with $1 million 
capital and $1 million surplus. 

The plan is to use the new insurer, 
when it gets into operation in a few 
months, as a vehicle for experimen- 
tation, in cooperation with agents, 
with ideas considered of assistance to 
the American agency system and com- 
panies supporting that system, accord- 
ing to company officials. 





Reet vLonden office in Chicago. 
Acquaintance Chicago brokers desirable, plus 
8 to 10 yrs. experience in general lines. This is 
a real opportunity with salary to $10,000 plus 
extras based on production and profit. 
FIDELITY & SURETY SPECIAL AGENTS, 
Illinois, Wisconsin, Michigan and Missouri. Sal- 
aries depending on experience and age. 

To $7,000. 
INLAND AND WET MARINE SPECIAL 
AGENT. Travel 3 states out of Chicago. Very 
aggressive company intensively on ba 


class. 
Call or Write 


ED BOYDEN 
CADILLAC EMPLOYMENT AGENCY 
220 S. State St. Chicago, Ill. 
WAbash 2-4800 


‘| Service Guide. 




















O’TOOLE ASSOCIATES 

Management Consultants 

To Insurance Companies 
Established 1945 


P. O. Box 101 Queens Village, N. Y. 
Phone — Hollis 4-0942 








The LAWRENCE WILSON COMPANY 
Managing General Agents 
“Unexcelled Insurance Facilities” 
SERVICE TO LOCAL AGENTS 
AND BROKERS EXCLUSIVELY 
First National Bank Building Tulsa 3, Okla. 








CLYDE A. LAWTON, PRESIDENT 
AMERICAN AGENCY SERVICE, INC. 
Llovd's London 
INSURANCE e REINSURANCE 


SERVICING AGENTS, BROKERS & COMPANIES 
INQUIRIES INVITED 


STARKS BLDG LOUISVILLE, KY. 








World's Only Recorder of its Kind 
WALKIE-RECORDALL 


8-LB SELF-POWERED BATTERY RECORDER 


CLL Lilataaiae § Records noiselessly in or out of closed 

WaT TRCRiiew briefcase, containing hidden mike while 

* PICKS UP WITHIN watking, riding, flying. Conferences, lectures, 
60 FT. RADIUS dictation, 2-way phone. Permanent, unaiter- 

© VOICE ACTIVATED able, indexed recording at only 3c per hr. 
SELF-START-STOP™ MILES REPRODUCER CO., INC. 

812 aie N.Y. 3, N.Y. 

Dept. NUC 
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STARTING IN CAL. 





Pacific Indemnity 
to Write Unsatisfied 
Judgment Coverage 


Unsatisfied judgment coverage, by 
way of endorsement to its automobile 
BI policy, will be written in Califor- 
nia by Pacific Indemnity as of June 
1. It will be offered in other states 
later. 

This is the first stock insurer to 
make the coverage available, although 
Motorists Mutual of Columbus brought 
out a similar coverage two weeks ago. 
Motorists Mutual is charging $5 a year 
per car and the Pacific Indemnity 
California rate is to be $6.50. 

Coverage under the Pacific Indem- 
nity endorsement extends to the in- 
sured, spouse and minor children who 
are members of insured’s household. 
It will pay up to $5,000 for any one 
unsatisfied judgment or $10,000 for all 
such judgments arising out of one ac- 
cident. 

Insured is covered in his own auto- 
mobile and any other land vehicle 
(except where hired autos are fre- 
quently used), or while a pedestrian. 

Swett & Crawford of San Francisco, 
underwriting managers for Pacific In- 
demnity, believes the coverage can be 
a formidable argument against the 
need for compulsory auto insurance. 





Cimarron Makes Several 
Changes in Field Staffs 


Ralph Hutton has been named by 
Cimarron of Kansas as Utah special 
agent. He has been Colorado state agent 
for Iowa Home Mutual Casualty. A 
new special agent has been named in 
eastern Kansas—Lee Mann, who has 
been with America Fore. Peter Sim- 
mons has been appointed in Nebraska 
as special agent for Cimarron. 

Two general agencies have been 
named by Cimarron in Kentucky, the 
K. B. Marlett agency of Paducah, and 
the Jack Spurlin agency of Louisville, 
Marlett to service western Kentucky, 
and Spurlin the eastern counties. 

Cimarron has been licensed in South 
Dakota to write multiple lines. Hereto- 
fore it has been writing fire and allied 
lines only. The company is now li- 
censed in 22 states. 





National Casualty Names 


Sturm Group Supervisor 


Alan W. Sturm has been named by 
National Casualty as supervisor of 
group A&H production. Mr. Sturm at- 
tended Bethany college in West 
Virginia and was with the air force 
during the war. His insurance career 
includes service with Washington, 
D. C., Blue Cross and regional group 
manager for Inter-Ocean. 


Dallas Club Elects Jones 


J. Alton Jones, superintendent of the 
casualty and bonding department of 
Trazvant & Cochran general agency of 
Dallas, was elected president of In- 
surance Club of Dallas to succeed J. 
Frank Smith, manager of Southland 
Life. Other officers are: Vice-presi- 
dents, L. Mortimer Buckley, New Eng- 
land Mutual Life, and R. R. Davenport, 
Southwestern Life; secretary, C. L. 
Dunlap, United American, and treas- 
urer, Charles M. Patrick, local agent. 


Expands CPCU Facilities 


Illinois Wesleyan University is now 
offering a complete program of studies 
designed to be preparatory for the 
CPCU examinations. Several fire and 
gasualty courses have been added. The 
university also has life insurance 
courses to prepare for CLU examina- 





tions. 

Professor Wayne Snider, presently 
a fellow with S. S. Huebner Founda- 
tion at the University of Pennsylvania, 
is joining the faculty. He taught for 
several years at the University of 
Washington. He now is completing his 
work for a Ph.D in insurance. 





Dorsey, Casper, LaColli in 


Houston-American Posts 


John W. Dorsey, formerly chief auto 
underwriter for Cravens, Dargan Co. 
at Houston, has been appointed assist- 
ant manager of the automobile depart- 
ment of Houston-American. Before 
going with Cravens, Dargan 2% years 
ago, he spent several years in insur- 
ance in Ohio. 

The company also has put Robert 
W. Casper in charge of production for 
central Texas, with headquarters at 
San Antonio. For a number of years he 
was with Traders & General, and more 
recently with Superior of Dallas. 

James F. LaColli has been made fire 
underwriter at the home office. For 
several years he was with Cravens, 
Dargan, and more recently a fire 


underwriter at Houston for the Mary- 
land Casualty. 


La. Bill Would Make 
All A&H Non-Can. 


A bill has been introduced in the 
Louisiana house to make all A&H in- 
surance non-cancellable (except for 
non-payment of premium) for life, 
after two years from date of issue. 

This bill, it is understood, does not 
have the approval or support of Com- 
missioner Wade Martin, and of course 
is opposed by the companies. 

The A&H people point out the need 
to keep A&H insurance premiums at 
a reasonable level, and comment that 
to make the business non-cancellable 
after a certain period would necessi- 
tate higher rates. There is also used 
the argument of the recent survey in 
North Carolina of cancellations and re- 
newals which show that only 4/10 of 
1% of all policies in force during 1952 
were cancelled or not renewed by all 
companies doing business in the state. 

The argument is that the companies 
do not want to have a law put in which 
would change the nature of the busi- 
ness for everyone simply to cure a few 
abuses in a minority of cases. 


North Carolina Eases Ban 


on Dread Diseases Cover 


Commissioner Gold of North Caro- 
lina has modified his state’s ban on 
policies insuring against dread diseases 
to permit inclusion of these coverages 
in polio policies at no extra cost, as 
some companies have been doing. 
However, these conditions must be 
met: 

If coverage against dread diseases 
is offered by any company as supple- 
mental to a polio policy, this cover 
must be included in all such policies 
issued by the company in North Caro- 
lina. No increase in rate will be ap- 
proved for the dread disease addition. 

Coverage for dread diseases may be 
given in a lesser maximum amount 
than the maximum for polio. In event 
any company desires to cover any 
other specified diseases of greater in- 
cidence, such as cancer, the insurance 
department will permit rate variation 
commensurate with the coverage of- 
fered. 





Insurance Women of Memphis elected Mrs. 
Gladys Dunnam as president to succeed Mrs. 
Josie Dean. Others elected were Mrs Mary 
Young and Miss Patricia Massey, vice-presi- 
dents; Mrs. Irene Gordon, treasurer; Mrs. 
Lynn McKee, recording secretary, and Miss 
Dorothy Wild, corresponding secretary. 
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Aetna Casualty Sales 
Graduates Near 5,000 


Frank H. Doane, partner in the 
Bailey agency which represents Aetna 
Casualty at Northampton, Mass., was 
guest speaker at the graduation of the 
141st session of Aetna Casualty sales 
course in Hartford. Nearly 5,000 per- 
sons have now completed the course. 

Mr. Doane, whose father-in-law, W. 
E. Bailey, was guest speaker at his 
graduation 14 years ago, was invited 
to speak to the graduates because of 
the outstanding production and service 
record he has compiled since complet- 
ing the course. A brother-in-law, W. O. 
Bailey, is assistant secretary of Na- 
tional Bureau. 

Mr. Doane discussed acquisition of 
new clients and the use of surveys. 
He stressed that the agent who is qual- 
ified and knows his business has the 
first opportunity to demonstrate this 
to a prospect by presenting him with 
a modern and workable insurance 
program. 

The graduating class was led by 
Earl N. Flowers of Clarksburg, W. Va. 
Other blue ribbon winners for high 


scholastic standing were Warren C. 
Heiman and Charles H. Longfield of 
San Francisco, Eugene H. Millich of 
McKees Rocks, Pa., and William Mar- 
tin of Silver Springs, Md. 

Gold ribbon awards for outstanding 
skill in sales technique went to William 
J. O’Driscoll of Theresa, N. Y., Mr. 
Longfield and Mr. Heiman. 





Gummow, McEnaney Take 


Kelley's Place in Montana 


Clyde Gummow and William Mc- 
Enaney are jointly filling the insurance 
and investment department positions in 
the state auditor’s office of Montana to 
replace the late J. D. Kelley, deputy 
insurance commissioner. Mr. Gummow 
has been with the department for seven 
years and Mr. McEnaney for 17 years. 
They are being assisted by John 
Jensen, who recently graduated from 
Montana State University. 





Wade Becomes Agency Partner 
Harry W. Wade, Jr., previously a 
resident engineer at Nashville of Hart- 
ford Accident, has been made a part- 
ner in England & Clark agency there. 





DIRECTORY OF RESPONSIBLE 


INDEPENDENT ADJUSTERS 


Wholesalers’ Earnings 
Interruption Policy 


A wholesalers’ earnings interruption 
insurance form has been promulgated 
by Associated Reciprocal Exchanges. 
The new form was devised, according 
to the company, because the conven- 
tional U&O is so much more coverage 
than most wholesalers need that they 
will not buy it. 

The wholesaler, unlike the retailer 
who requires a specific location or sec- 
tion of a city, or the manufacturer who 
depends on extensive plant and equip- 
ment facilities, can readily reestablish 
his business, at least temporarily, in 
any part of the city or in almost any 
type building. 

The new form uses a minimum of 
20% of gross earnings as a premium 
base rather than the 50% to 80% often 
required. The form has no coinsurance 
or average clause. It requires annual 
reports, but there is no application of 
coinsurance if reports are late. 

The form covers all payroll expense 
incurred in the first four weeks of in- 
terruption, whether necessary or not. 
For insured who wish it, the four 


weeks guaranteed coverage can be ex. 
tended for additional periods upon 
payment of premium on the additiona] 
payroll involved at the regular rate. 

The deposit premium is based on a 
provisional amount determined by us- 
ing figures for the latest fiscal year. 
This amount does not represent a lim- 
it of insurance. A special limit of ]j- 
ability is stipulated which is approxi- 
mately 25% higher than the provision- 
al sum. The deposit premium is ad- 
justed at the end of each year. There 
is no minimum premium. 

There is no limit on the time for 
recovery for destruction of stock. The 
form also provides that if the expendi- 
tures to expedite resumption of busi- 
ness are agreed upon with the adjuster 
in advance, such expenditures will be 
paid without regard to their effec- 
tiveness in reducing loss. 





Minn. Oks New M&C, OLA&T Rates 


Minnesota has approved the filing 
of Mutual Insurance Rating Bureau 
increasing rates for M&C by 9.1% and 
OL&T by 3.2%, effective May 24. Thir- 
ty-five states now have approved the 
mutual filing. 








CALIFORNIA 


ILLINOIS (Cont.) 


MICHIGAN (Cont.) 





OHIO (Cont.) 





CASUALTY, ALi LINES AUTOMOBILE 


BEN I. HAYMAN 


INSURANCE ADJUSTER 
1150 WILSHIRE BOULEVARD 
LOS ANGELES 17, CALIFORNIA 
Telephone: MAdison 9-3027 


30 YEARS OF SATISFYING SERVICE 








LYNCH ADJUSTMENT CO. 
Heme Office 

Springfield, Minois 

Illinois Branch Offices 


Alton—Decatur—East St. Louis 
Peoria—Jacksonville 





MICHIGAN CLAIM SERVICE, INC, 


105 Hollister Bidg. — Lansing, Michigan 
9875 


one 5 
Branches 
Battle Creek Grand Rapids Muskegon 
Benten Harbor Kalamazoo Pontiac 
a : t Saginaw 
nD 





Mongoe 
24 hour swit@iDeurd for entire state 
Phone—CLansing—50473 





VALLEY ADJUSTMENT COMPANY 
W. A. BOWMAN, JR., Manager 


MASONIC BLDG. PORTSMOUTH, OHIO 
PHONE 6-1851 NIGHT: LUCAS 2153 








ORANGE COAST ADJUSTERS 
Harold E. Hardies, President 
Specialtzing in 
Bodily Injury and General Casualty 
Kimberly 3-9387 
207 North Broadway — Santa Ana, Calif. 


WASHINGTON, D. C. 














DICKSON Adjusting Company, Inc. 
Jas. F. Dickson, Jr. 
NEW ADDRESS 


1001 Conn. Ave., N.W. (G Republic 7-3201 


Annapolis, Md. Branch—42 State Circle, 
COlonial 3-2649 











FLORIDA 


MIAMI 


=A => RAYMOND N. POSTON, INC. 





Adjusters all lines 
W. 8th 


PALM BEACH 
16 North “‘L’’ St., Lake Werth 


KEY 
Refer to Miami Offices 








&. J. Fahey, Pres. J. R. McGowan, V.P. 


THOMAS T. NORTH, INC. 
Adjusters All Lines 


Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicago 4 








TOPLIS & HARDING | 
WAGNER & GLIDDEN, INC. 


Insurance Adjustments 





All Lines 
Chicage Boston New York 
Los Angeles Detroit 








LIVINGSTONE 
ADJUSTMENT SERVICE 


619 E. Capitol Ave., Springfield, Illinois 
Branch Offices: Decatur — Mattoon — 
Mt. Vernon — Belleville — Quincy 
Covering Central and Southern IIlinois 
All Lines of Fire & Casualty 











INDIANA 








LEHNHARD-BURGESS 
CORPORATION 
MIAMI 


Adjusters fer all lines 
Phone 9-4708 2828 Biscayne Blvd. 











ILLINOIS 


DUNCAN & SWAIN 
2533 Division St., Evansville, Indiana 


Se General Sngurense Adjusters 
eZ 9 in 


Operatm 





bern 
Northwestern Tennessee 
Southeastern Missouri 


Branch Offices: 6231. Broadway, Paducah, Ky. 
9 N. Main St., Madisonville, Ky. 


MICHIGAN 














MINNESOTA 





INSURANCE CLAIM SERVICE 
EVERY DAY - EVERYWHERE 
IN MINNESOTA 


; ARTHUR J. TAYLOR CO. 
16 SECOND AVENUE 
MINNEAPOLIS 2. MINNESOTS 












NEVADA 





R. L. GRESHAM & CO. 


General Insurance Adjusters 
Phones 4733—6164 
410 E. Carson Avenue 
LAS VEGAS, NEVADA 


Servicing Southern Nevade—Seuth 
Western Utah—Kingman, 
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and Needles, Califernia 








R. BALL, INC. 


Fire — Inland Marine 
Allied Lines 


1542 Hanna Building 
Cleveland 15, Ohio 
Phone: SUperier 1-7850 











D. J. SCOTT & SON 


302 Home Savings & Loan Bldg. 
Youngstown 3, Ohio 
Phones: Riverside 74384 and Riverside 74366 
Night: STerling 26434 and STerling 80671 
FIRE & ALLIED LINES 
33 Years Experience 24 Hour Service 








Since 1920 
Chicagoland Casualty Claims 
175 W. Jackson Blvd. WAbash 2-8880-1 








.. A.H. DINNING COMPANY 
ROBERT G. THOMAS, President 
INSURANCE ADJUSTERS 


Free Press Building 
Telephone Woodward 2-0480 
Detroit 26, Michigan 











THOMAS D. GEMERCHAK 
Insurance Adjustments 
All Lines 


416 Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 











R. S. LANDEN ADJUSTMENT CO. 


83 Se. High St, Suite 409 
Phones: Pletcher 2447 Night: Kingswood 6578 
COLUMBUS 15, OHIO 
FIRE—AUTOMOBILE—INLAND MARINE— 
AVIATION 








LOVELL & COMPANY 
Automobile — Casualty 


Inland Marine — Aviation 


Williamson Building 
Cleveland 14, Ohio 
Phone Main 5882 











Southern Ohio Adjustment Service 
All Lines 


John Studenka, Mgr. 

Room Masonic Bldg. 
Portsmouth, Ohio one 3564! 
— Throughout South-Central Obie — 
Branch Office 354% No. Watnut 

Chillicothe, Ohio 








OKLAHOMA 





C. R. WACKENHUTH AND SON 
C. R. WACKENHUTH = R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


507 Orpheum Building, Tulsa, Oklahoma 
Phones 2-5460 4-3850 











UTAH-IDAHO 











SCOTT 
iaviameag YTAH—IDAHO 


Sat Sheuitarice Mfjusline 


428 So. Main - Salt Lake City, Ut. 
Tandy & Wood Bldg. - Idaho Falls, Id. 











Sonnenkalb Bldg. - Pocatello, Idaho 
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COMMENTS - TRENDS - OBSERVATIONS 





The Agency Has Real Value, One 
Worth Fighting for, Neville Says 


An agency has a very real value, 
and this value is predicated entirely 
upon the survival of the agency sys- 
tem, John F. Neville, executive sec- 
retary and general counsel of Nation- 
al Assn. of Insurance Agents, told the 
Texas association at its annual meet- 
ing in Fort Worth. 

Drastically changing the operating 
procedures under the system will alter 
the value of the underlying agency 
as well, he said. If all agent proprietors 
will seriously contemplate the actual 
value of their agencies, they will be 
more than willing to devote consider- 
able money, time and effort to pre- 
serve the system which gives their 
agencies that value. 

The independent contractor insur- 
ance agent is unique in American 
business. If he is to continue to grow 
and prosper in the world of insurance, 
he must nurture the system which has 
been good to him so long, and which 
should not under any circumstances 
be taken for granted. Agents perform 
a very important economic function 
which is appreciated by all those who 
understand it, he declared. But the 
agent does not have a vested right to 
his place in this world and he will 
only preserve his present excellent 
position by intelligent action, hard 
work, cooperative spirit and realistic 
approach to the problems at hand. 


There have been dire predictions 
made recently as to the future of the 
agency system. It is charged that the 
system is too inelastic and that agents 
working under it are devoted to the 
status quo. The soul searching now go- 
ing on in agency ranks and presum- 
ably in companies which support the 
system has been due largely to rapid 
strides made by the direct and special- 
ty writers in automobile insurance. 
This has created a competitive situa- 
tion keenly felt throughout the coun- 
try. 

Material widely circulated in the 
business gives the impression that the 
only thing left for the agent is to sur- 
render and quit while he is ahead. 
Agents generally have been unwilling 
to adopt continuous policies, direct 
billing and commission reductions as 
alleged cures for difficulties in the 
auto field. It is said the business could 
be operated much more economically 
if these procedures were adopted and 
that the savings passed on to the pub- 
lic via lower rates would bring the 
rates of direct writers and those of 
agency companies much closer togeth- 
er. 

There are those who say the uncom- 
prising attitude cf agents regarding 
drastic changes in their business pro- 


cedures is a harbinger of their disap- 
pearance, or, if they escape extinction, 
they will have to develop into mere 
purveyors of insurance, catering near- 
ly exclusively to a non-price-conscious 
class. 

There are difficulties facing agents, 
Mr. Neville admitted. They may get 
worse before they get better. They 
may last a long time. However, there 
is no particular reason why insurance 
or any other business should have 
long uninterrupted periods of serenity. 
Problems have a habit of presenting 
people with difficulties. The necessity 
of re-evaluating situations and re- 
learning fundamentals, in the long run 
keeps the movement of business on a 
proper footing. 

Mr. Neville predicted the agency 
system will be around and operating 
for a long time and that the difficulties 
of today will be overcome as they have 
been in the past. However, perhaps 
a return to more spartan characteris- 
tics is in order. Agents should pay 
more serious attention to the welfare 
of policyholders. The latter hold the 
answer to the current dilemma and its 
resolution will depend on how insured 
finally makes his choice, to do busi- 
ness with the local agent or insure 
with the direct writer at a lower 
rate—a lower rate made largely pos- 
sible by eliminating the reason for the 
local agent, the service he renders. 


What is the value that is being pre- 
dicted the agents will lose? How much 
is an agency worth? In view of current 
problems it may be important to know 
the worth of an agency. That is at 
least a partial measure of the agent’s 
stake in the agency system. 

In trying to determine a proper dol- 
lar figure for this value, suppose the 
seller of the agency is not forced to 
sell and the purchaser is not forced 
to buy. The cash value of an agency 
is generally difficult and elusive to 
calculate. Some prospective buyers 
have bid as much as three times the 
amount another has bid for the same 
agency. This inconsistency does not 
mean that any of the bidders were 
necessarily unfamilar with the mar- 
ket, but it may mean the same agency 
is worth more or less to different peo- 
ple, depending on their position and 
capability. 

An agency can be valued on a realis- 
tic basis by analysizing and rating 
each individual expiration. Some tests 
to apply in this connection are: Is it 
possible to sell other types of insur- 
ance to insured on the agency’s books? 
What is the credit experience with in- 
sured? Has the business been written 
at tariff rates? Is insured a good risk 


from an underwriting standpoint? Is 
the account direct business? 

Also, what are the probabilities of 
transferring the account to the new 
owner? How much premium does the 
account develop? Is the account writ- 
ten on a one, three or five year term? 
How old is insured? Has the account 
been properly serviced? What is the 
nationality and social status of the 
policyholders? 

Among general business factors to 
be considered are: The propriety and 
efficiency of the bookkeeping and fil- 
ing system will determine their value. 
Accounts appearing on the books may 
have been previously cancelled with- 
out a proper record being made. Will 
employes stay on in the new arrange- 
ment and does the new owner want 
any or all of them to stay? A friendly 
and satisfactory agency-company re- 
lationship enhances the value of an 
agency. There may be chattel mort- 
gages and general assignment of the 
property of the agency. 

a ° _ 

The seller should not expose his 
expirations to the buyer for longer 
then is absolutely necessary and in no 
event should he permit a copy of the 
list to be made. He should be present 
at all times when the buyer is exam- 
ining the account. If something hap- 
pens during the negotiations and the 
sale is not consummated, it may be- 
come known that the prospective pur- 
chaser has been able to compromise 
the expirations. This will lower the 
value of the agency with other possi- 
ble purchasers. 

If a well established, efficiently 
managed agency wants to take over a 
competitor for a specific reason, say 
to limit competition, obtain additional 
company representation, or acquire 
names of prospective buyers for solici- 
tation purposes, it would probably not 
be as vitally concerned with factors 
for determining the value of an agen- 
cy as would an individual buying a 
business and intending to make it his 
sole source of income. 

. e + 

The traditional formula for deter- 
mining the value of an agency is 1 
to 2% times the average annual net 
commissions. However, it is question- 
ed whether this is an accurate enough 
rule to use. It is useful and workable 
if employed in connection with other 
considerations. Net return is consid- 
ered the net commission income, less 
total expense of operating the agency, 
including such items as rent, salaries, 
selling expenses and profit, but before 
taxes. 

According to the NAIA comparative 
agency cost survey of 1953, Mr. Neville 
said, the ratio of net commission in- 
come to net return is less than 2 to 
1. This means the agent’s net return 
on each commission dollar is less than 
50 cents. The survey showed it to be 
approximately 43 cents. 

Since the purchase of an agency un- 


Falling Limb Hits Car, 
Occupants Get $17,500 


A freak accident in which a falling 
tree limb struck a moving car during 
a storm has resulted in a $17,500 settle- 
ment of a suit by four residents of 
Connecticut. 

The occupants of the car, Louise and 
Paul Pilch, Warren Tarbox, and Irene 
Pilch, now deceased, filed suit against 
Caroline R. and Howard W. Smith 
and Isabel A. Woodworth, owners and 
lessees of the property on which the 
tree stood, and State Highway Com- 
missioner Hill, who, it was argued, was 
technically responsible for branches 
extending over the highway. 








der normal conditions is a speculation, 
it is not unreasonable for the purchas- 
er to expect the return of his capital 
investment in 2 to 2% years and in 
any case not to exceed three years. 
Accordingly, a $100,000 average annual 
premium agency produces $20,000 in 
annual net commissions, yielding a net 
income of $10,000 a year. The purchase 
price would be $20,000 to $25,000 if 
analysis shows that the agency has a 
basic good value. The purchase price 
would be subject to further modifica- 
tion because there will not be 100% 
renewals. Under ordinary circum- 
stances, death, transfer of accounts, 
and competition cause an established 
agency to lose 10 to 15% of its re- 
newals, possibly 25%. 

The old formula 1 to 24% times the 
average annual net commissions is ac- 
curate, on this analysis, only on the 
lower side, 144 times the annual net 
commissions, or 50% of 2 to 242 times 
the average annual net income. 

No formula or list of considerations 
will completely resolve every situation 
that might arise. Prices will vary from 
location to location as considerations 
and business conditions differ. There 
are differences between an agency in 
a small town and one in a metropoli- 
tan center. 

The thing to remember is that an 
agency has value, and the system that 
nurtures it is worth fighting for. 





State Farm to Take No 


New Business on Crosleys 


State Farm has discontinued writing. 
as new business, comprehensive and 
collision coverages on Crosley automo- 
biles. Insurance now in force will be 
continued, and transfers and reinstate- 
ments describing Crosleys will be 
eligible if insured carried the coverage 
previously. The company’s action was 
caused by termination of Crosley pro- 
duction in July, 1952. Replacement 
parts will be available for five years. 





North America is offering, free of 
charge, a photograph of the interior of 
the National Archives building in 
Washington, D. C., showing the Dec- 
laration of Independence, Constitution 
and Bill of Rights. Copies may be ob- 
tained from the company at 1600 Arch 
street, Philadelphia, Pa. 
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Mutual Claim Men 


Meet 160 Strong 
for Chicago Parley 


The claim conference of Conference 
of Mutual Casualty Companies was 
run off at Chicago last week with an 
attendance of approximately 160 claim 
executives. These meetings have been 
growing over the years and the mu- 
tual people are now using some of the 
larger ballrooms in the Conrad Hilton 
hotel to accommodate the crowds. 

Carl M. Russell, Meridian Mutual, 
president of the conference, was on 
hand to open the meeting, which was 
in charge of Albert H. Adams, Western 
Mutual, claim committee chairman. 
Aside from the schedule of talks filling 
two days, there was a meeting of the 
claim arbitration committee to elect 
new officers. One of the highlights was 
a talk by District Judge C. Edwin 
Moore of Des Moines, on “Trial of 
Personal Injury Cases as Viewed by a 
Trial Judge.” There were interesting 
discussions on preservation of rights 
and declaratory judgments by Harry 
S. Welch, Omaha attorney, and de- 


STUART BUILDING «+ 








PRITCHARD anp BAIRD 


99 John St., New York 38, N. Y. 
Phone WOrth 4-1981 


fenses under SR 21 by Edward Barry, 
Jr. of State Farm Mutual. 

The meeting was opened with a talk 
on claim ethics by T. X. Wright, 
claims supervisor of Employers Mutual 
Casualty of Wausau. 

The claim arbitration group at its 
meeting elected C. H. Halsey of Amer- 
ican Farmers Mutual, Decatur, as the 
new chairman to succeed Howard B. 
Lang, Jr., M. F. A. Mutual. The new 
vice-chairman is Rand W. Taylor, 
Michigan Mutual Auto, and the com- 
mittee members newly elected are E. 
J. Byrne, Home Mutual Casualty; H. 
W. Reeder, Farm Bureau Mutual of 
Columbus, and R. B. Wellman, Em- 
ployers Mutual Casualty of Des 
Moines. 

e e e 

The claim committee last year han- 
dled 123 cases, deciding 60% in favor 
of plaintiff and 40% for the defense. 
One of the values of this group is its 
prevention of disputes, it being agreed 
by the companies that they have no 
desire to put unnecessary arguments 
up to arbitration. There are 43 com- 
panies participating in this activity. 

To wind up the first day there was 
a demonstration of Plexi-glass by the 
Rohm & Haas Co. of Chicago; a dis- 
cussion of ruptured invertebral discs 
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CONSULTANTS AND INTERMEDIARIES 
“We Are What We Do” 


in the low back by Dr. Horace Turner who gave examples from the various 


of Chicago, and a talk on the deduc- 
tible by Charles R. Sproul, of the Chi- 
cago law firm of Taylor, Miller, 
Busch & Magner. 

Mr. Welch in his review of declara- 
tory judgments said there are five 
courses for claim defense: 

1. Refuse to investigate, defend or 
take any part in negotiations with the 
claimant or his counsel. 

2. Secure a non-waiver agreement 
from the insured whereby the insured 
agrees to permit the company to make 
all necessary investigations, both as to 
liability or coverage, to defend and 
refuse to pay if a judgment is ren- 
dered. 

3. Serve the insured with a reserva- 
tion of rights, informing him the com- 
pany is investigating and defending, 
but reserves the right to refuse to pay 
if a judgrnent is rendered. 

4. File a declaratory judgment ac- 
tion, seeking a determination of non- 
liability on the part of the company to 
defend and indemnify the insured. 

5. Defend the claim without reser- 
vation and pay within policy limits 
any judgment rendered. 

e . J 

Mr. Welch commented that each 
case rests on a particular problem in 
the light of the law of the jurisdiction 
in which it is involved. It is impor- 
tant to treat each one on its own 
merits, watching the facts and circum- 
stances. He warned against using an 
inflexible policy on coverage questions 
when this will have a tendency to 
break down from state to state and 
cannot apply to every case. The com- 
pany counsel should be consulted 
freely, he said, advising the claim men 
to remember the company made the 
policy and the courts will construe it 
with that in mind. Claim men are 
not charged with the responsibility of 
drafting policies, although they have 
a hand in construing them. He told his 
audience they “can and should en- 
courage better draftsmanship of ob- 
viously inept language.” 

There was a showing of the Na- 
tional Automobile Theft Bureau color 
film on automobile fires and thefts by 
W. J. Davis, Chicago manager of the 
bureau, who commented on the film. 

Edward Barry of State Farm of- 
fered a detailed review of policy de- 
fenses under SR-21 filings, pointing 
out the distinction between the “proof” 
and “security” provisions of the stat- 
utes, and between “certified” policies 
(required as proof of future responsi- 
bility) and “voluntary” insurance (to 
relieve the motorist from the necessity 
of posting security for a past acci- 
dent). Some of the difficulties insurers 
face in attempting to use policy de- 
fenses were mentioned by Mr. Barry, 


states of court decisions on this sub- 
ject. 

In his talk on financial responsibj]- 
ity laws under the conditions of the 
automobile policy, Howard F. Lang of 
MFA Mutual, brought up the question 
of whether a state having require. 
ments of 10 and 20 might cause a 5/10 
policy to be reformed so as to create 
additional liability on the insurer, 
Although there is no decision on this, 
Mr. Lang said in New Hampshire and 
seven other states, the indications are 
that the policy would be reformed, and 
may even be reformed for a non-re- 
sident involved in an accident in one 
of those states. 


Ill. Farm Agents Line 
Up Agenda for June 3 


Illinois Farm Insurance Agents 
Assn. at its annual meeting June 3 at 
Springfield has scheduled a program 
consisting of four talks and a panel 
discussion. 

Proper protection under the farm 
fire form will be handled by field men 
of National Fire; Dwight D. Montgom- 
ery, superintendent of agencies of 
Ohio Farmers, will discuss “Values of 
Agency Service,” and C. L. Morris, ex- 
ecutive vice-president of Illinois Na- 
tional Casualty will talk on “Looking 
Ahead With the American Agency 
System.” 

The panel discussion on meeting 
competition will be handled by W. H. 
Barrickow, R. C. Kempner and Paul 
Swarm, agents, and D. O. Stackhouse 
of Crum & Forster and Arthur Johns- 
ton of Hartford Fire. 

National Fire will be host at a cock- 
tail, party the evening before the an- 
nual business sessions. 


Gives CPCU Exam Hint 


Middle Atlantic CPCU chapter at its 
annual sponsorship meeting at Phila- 
delphia heard Harry J. Loman, dean 
of the American Institute, review pro- 
cedures used in preparing examination 
questions. 

A popular method in writing exami- 
nations, he said, is to read all ques- 
tions before attempting to answer, and 
then devoting attention to the ques- 
tions the prospective CPCU feels he 
knows best. As that question is being 
answered, the speaker said part an- 
swers for other questions often will 
occur to the writer. 








Garrity to Rochester Field 


Fireman’s Fund group has named 
Joseph C. Garrity as special agent for 
casualty, surety and automobile with 
headquarters at Rochester, N. Y. He 
will report to the Syracuse office, of 
which the manager is H. J. Rosser. 








Globe and Rutgers 
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111 WILLIAM STREET, 


AMERICAN HOME 


Assurance Company 
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Ark. Mutual Agents 
Elect Cox, Urge Hike 


in Department Funds 


HOT SPRINGS, ARK.—Arkansas 
Assn. of Mutual Insurance Agents at 
its annual meeting went on record as 
favoring increased appropriations for 
the state insurance department to en- 
able it to enlarge its staff and opera- 
tions. The resolution pointed out that 
numerous regulatory laws have been 
passed in the past decade while there 
has been little or no attempt to give the 
manpower and tools to the department 
for this enlarged administrative job. 

A. B. Cox, Dardanelle, secretary- 
treasurer for the past year, was named 
president to succeed W. D. Rodey, War- 
ren. Mrs. Ann Shoenman, Stuttgart, 
was elected first vice-president, suc- 
ceeding Mrs. Ann Hoffman, Russell- 
ville, and Sam Roach, Hope, was cho- 
sen second vice-president to replace 
Harold Anderson, Heber Springs. 

Three new directors are William 
Paine, Little Rock, H. Ward Conde, Hot 
Springs, and Ed Pace, a past president, 
Camden. A new _ secretary-treasurer 
will be named by officers and board at 
a later date. 

Commissioner Combs opened the 
convention with a warning that each 
uninsured automobile presents a fight- 
ing challenge to the insurance agents 
of Arkansas, for, he said, “the insur- 
ance business has assumed a public 
responsibility to see to it that so high 
a percentage of auto drivers are fi- 
nancially responsible that there will 
be little excuse for compulsory insur- 
ance, which can in time lead to severe 
regimentation of this branch of the in- 
surance business, if not actual sociali- 
zation.” He recommended that agents 
use the full facilities of the assigned 
risk plan when necessary to help meet 
this objective. 

“Throughout the country, as well as 
in Arkansas, insurance agents’ organ- 
izations are cooperating with local and 
state traffic enforcement agencies, are 
sponsoring and conducting driver train- 
ing courses for young drivers, and are 
using movies, billboards, the radio and 
other means of spreading the word for 
highway safety,” he continued. “No one 
in the community has a greater stake in 
safe driving than the insurance man, 
and it is my hope that Arkansas in- 
surance agents will conscientiously try 
to do just a little more in that direc- 
tion.” 

A report from the mutual insurance 
committee on federal taxation and an 
analysis of the recent Texas Mutual 
decision in the appellate court of Texas 
was presented by Frank G. Dunham, 
vice-president, Millers Mutual of Fort 
Worth. J. F. Montgomery, Jackson, 
Miss., a director of the National Assn. 
of Mutual Insurance Agents, gave an 
address, “Why I Am A Mutual Agent.” 

Current problems and the competi- 
tive position of the agency system, and 
the mutual agency system in particu- 
lar, in face of the spectacular growth 
of non-agency and specialty insurers, 
were discussed by Palmer App, assis- 
tant secretary of Lumbermens Mutual 
Casualty, Chicago. 

The need for steamlining loss set- 
tlements and reducing paper work now 
attendant to casualty and workmen’s 
compensation claims was advocated by 
J. H. Crawford, president, Crawford & 
Co., adjusters, Atlanta. He cited in- 
stances wherein archaic records and 
filing systems make necessary as many 
as 101 separate paper moves to settle 
a small property damage claim of un- 
der $5@. Small workmen’s compensa- 


tion claims involve a ponderous pro- 
cedure, he pointed out. “The same pro- 
cedure is followed for a $2 medical bill 
as if a death or other serious claim is 
involved,” he said. “Let’s get all of the 
red tape out of these small claims.” 

Phil Baldwin, Washington, D. C., ex- 
ecutive secretary of the National Assn. 
of Mutual Insurance Agents, warned 
the group that “there is a severe chal- 
lenge coming your way”, referring to 
the growing threat of specialty writers. 
He recommended that agents stream- 
line their offices to free them from de- 
tail to enable them to “get out in the 
field and work,” and suggested that 
they cultivate stronger than ever their 
present relationships with clients al- 
ready on the books. 

He outlined services of the national 
association to mutual agents through 
its new correspondence courses, its 
suggested simplified accounting sys- 
tem for agencies, and the errors and 
ommissions coverage now available to 
mutual agents under a London Lloyds 
group plan resulting from efforts of 
the NAMIA. 

The program concluded with the an- 
nual business session, the convention 
with a banquet and dance. 


G. F. Graf Becomes MLG 
of Ohio Blue Goose 


More than 200 attended the annual 
meeting in Columbus of Ohio Blue 
Goose at which Glenn F. Graf moved 
up to most loyal gander and Wade 
K. Wissler to supervisor. Rex G. 
Baldwin is custodian; James J. Work, 
guardian of the pond, Robert Sewell, 
keeper, and R. S. Landen is wielder. 


Fred I. Sipp, retiring MLG, opened 
the business session with initiation of 
22 goslings. Thirteen with offices in 
Columbus were inducted, including 
W. H. Albershardt, Jess C. Barber, 
James Cooper, James S. _Dissel, 
Robert J. Flood, P. Arthur Haas, 
George W. Hare, John A. Henderson, 
Richard M. Hoisington, James Alan 
Kanehl, Kenneth E. Rowell, Robert 
Lee Thomas and Charles L. Bent. Two 
inducted from Portsmouth were Ed- 
ward J. Bohn and L. D. Conn. Com- 
pleting the list were Roy Barbier, 
Marion; Paul R. Brier, Coshocton; 
Joseph Bungart, Cincinnati; Clarence 
D. Chrislip, Akron; Marion J. French, 
Springfield; Milford L. Landis, Van 
Wert and David W. Wingett, Athens. 


John H. Martin, MLGG from San 
Francisco, was guest speaker and pre- 
sented certificates to past MLGs and 
life members and 25-year pins to sev- 
eral others. 


Chicago Adjusters Elect 
Raymond Eikel President 


Adjusters Assn. of Chicago at its an- 
nual meeting elected Raymond J. Eik- 
el of Underwriters Adjusting presi- 
dent; Edward R. Brunke, Frank L. Er- 
ion & Co., vice-president; Harold F. 
Wangerow, Western Adjustment, sec- 
retary, and George W. Doherty, Top- 
liss & Harding, Wagner & Glidden, 
treasurer. 

The association will hold its annual 
golf outing June 10 at Elmhurst coun- 
try club. 





Retrospective Panel at S. F. 


Insurance Forum of San Francisco 
at its meeting this week had a panel 
on retrospective rating in which the 
participants were Richard C. Carnig- 
lia, Fireman’s Fund; James H. Mer- 
ritt, Liberty Mutual, and Jack C. 
Wheaton, Phoenix of Hartford. 


HERE'S HOW WE FIT INTO YOUR PICTURE ._. 


MOTOR TRUCK CARGO 





AMUSEMENT PARKS—ALL COVERAGES 
EXHIBITIONS—ALL COVERAGES 

AUTO RACES—ALL COVERAGES 
MALPRACTICE INSURANCE—ALL CLASSES 
PRIMARY & EXCESS PUBLIC LIABILITY & PROPERTY DAMAGE 

PERSONAL ACCIDENT INSURANCES—EXECUTIVES’ TRAVEL, OVER AGE - WORLD WIDE 
WORKMEN'S COMPENSATION—EXCESS CATASTROPHE OR EXCESS AGGREGATE 
REINSURANCES ON INDIVIDUAL RISKS AS WELL AS TREATY BASIS 


assisting insurance agents and brokers by providing markets 
for difficult, unusual, or surplus lines of insurance. For example: 


LONG HAUL TRUCKING—ALL COVERAGES 


We have the competent staff necessary to give you prompt service in writing these and many other coverages. 
We do not compete with our producers. No direct business written. 


MAC GIBENY-GRUPE, INC. 


INSURANCE 


630 INSURANCE EXCHANGE e@ 175 W. JACKSON BLVD. @ CHICAGO 4, ILL. 
TELEPHONE WABASH 2-9580 2 


AUTOMOBILE MATERIAL DAMAGE 
OPEN STOCK BURGLARY, ROBBERY, ETC. 
CARNIVALS—ALL COVERAGES 
FIDELITY—PRIMARY AND EXCESS 
ERRORS & OMISSIONS COVERAGES 
UNUSUAL INLAND MARINE 


TELETYPE CG 2629 

















18 


FHieNATIONAL UNDERWRITER 





May 27, 1954 








Appraisal of Costs 
Suggested to Meet 
Specialty Competition 

Never before has cost consciousness 
been so prevalent as now, Kenneth E. 
Chapman, vice-president of Agricul- 
tural, told American Assn. of Manag- 
ing General Agents at its annual con- 
vention at Old Point Comfort, Va. 

Every home office is constantly and 
carefully scanning every phase of oper- 
ation with cost control in mind. Map- 
ping and recording of risks is being 
reduced and in many lines, eliminated. 
Studies of work flow are made to re- 
duce clerical costs. Miracle machines 
are used more and more to replace 
manual clerical work. 

To meet the new competition of 15% 
to 25% rate cuts at present levels, it 
will be necessary for the agency sys- 
tem to justify the cost differential to 
the buyer and to keep it at a figure 
lower than the value of the services 
which agencies can give and the non- 
agency companies cannot give. Every 
agent, general agent, and company 
must and will cooperate with that ob- 
jective in mind, he said. 

In this drive toward lower costs, the 
general agent’s functions are economi- 
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market, but actually 


body of water there are such risks. 

Take excursion boats, for example. We often provide 
the essential public liability coverage for such pleasure 
ships. Fishing and shrimp vessels and towing barges 
often constitute unusually hazardous operations. 

Whether it’s public liability for a 
coverage for a coastal barge, Illinois R. B. Jones can pro- 


vide the coverages needed to keep any enterprise afloat. 


linois fi. B. Jones tne. 


175 W. Jackson Blvd., Chicago 4, Ill. - WAbash 2-8544 


C. Reid Cloon, President 


1401 Peachtree St. N.E., Atlanta, 
William E. Lersch, Vice-President 
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cally sound and in the future the suc- 
cessful manager will be the one who 
keeps himself financially sound by 
maintaining a proper surplus account, 
adjusts his overhead costs—possibly 
by keeping his overall fixed expense 
to a figure within commission income 
—one who is primarily concerned 
about making a reasonable profit for 
his company and himself through his 
contingent commission, who employs 
first-rate personnel to help attain his 
objectives, and who endeavors by effi- 
cient management, good personnel, and 
modern methods to take over more of 
the operations originally performed by 
his company’s home office. 

The local agent also has a part in 
meeting new competition. New methods 
of merchandising insurance have ap- 
peared on the horizon. The agent owes 
his client a duty to see that every in- 
surance need is explained properly and 
sound advice is given as to what kinds 
and how much the client should have. 
He should give the best insurance pro- 
tection for the price in sound com- 
panies. 

Prominent agency leaders say agents 
should stand firm against commission 
reductions, continuous policies and di- 
rect company billing. 

“As strong supporters of the agency 
system, we must agree that continuous 
policies might to some degree affect 
the value of the agent’s ownership of 
expirations. Naturally he would be 
gravely concerned over this possibility, 
and would resist such a trend as 
against his best interests,” he said. 

Agency spokesmen have also ob- 
jected to continuous policies on the 
grounds that the practice would lead 
to more instances of narrow coverages, 
obsolete forms and inadequate amounts 
of insurance, that it would produce a 








Among Boats Too! 


You may not associate water craft with the special risk 


in every 


community near any 


‘water taxi’ or hull 


Ga. * EMerson 2-5845 





Downs Visits N. ]. Women’s Group 

Miss Dorothy Downs, director of re- 
gion 1 of National Assn. of Insurance 
Women, will be guest of honor at the 
May 27 meeting of Insurance Women 
of New Jersey at Newark. Arthur S. 
Van Buskirk, chief observer of Mata- 
wan post of the ground observer corps 
of the air force will be guest speaker. 
Officers will be elected at the meeting. 


tendency to freeze the business in the 
same company. 

But the argument for the continuous 
policy is that it would substantially 
reduce expense all along the line, he 
said. If it becomes necessary to meet 
the new competition on a cost basis, 
then operational savings must be ef- 
fected somewhere, and continuous poli- 
cies might be a part of the answer. 

To meet the competition of the spe- 
cialty writers he suggested that general 
agents, local agents and companies 
become more selective in underwriting, 
promote good package policies, and co- 
operate in keeping the expense portion 
of the premium dollar at a minimum. 





Kansas City University 


to Offer Claims Course 


University of Kansas City will offer 
a course on investigation and settle- 
ment of casualty claims May 27-29. 
Speakers, all Kansas Citians, and their 
subjects will include Albert L. Plum- 
mer, “The Standard Automobile Pol- 
icy”; R. Ingram Kidd, “Determining 
Policy Coverage;” Charles M. Boyles, 
“Investigative Techniques”; John W. 
Deck, “Taking Statements of Witnes- 
ses”; Robert A. Tapscott, “Evaluation 
of Property Damage Losses”’’; Elmer T. 
Carl, Evaluating Damages ‘and Mak- 
ing Settlements”; Jay Bivens, “Placing 
a Dollar Value on Claims.” 





Excess, American Motorists 
Merger Is Completed 


The merger of Excess of America 
with American Motorists has been 
completed, with American Motorists 
the continuing company having estab- 
lished a full reinsurance department 
separate from its other operations. As- 
sets of American Motorist are now 
$52,717,000 and premiums last year 
were $30,923,000, a gain of 8.2%. Total 
investments in underwriting earnings 
before taxes were $4,707,244. Asare- 
sult of the merger, capital and surplus 
were increased by $1 million each to a 
total of $3 million each. 

Under terms of the merger agree- 
ment, the year-end dividend was de- 
ferred until all stock was exchanged. 
Subsequently, 2% dividend was de- 
clared and another 2% was declared 
for the first quarter of 1954. The divi- 
dend is an increase to former Ameri- 
can Motorists stockholders based on 
their old shares and is the first one for 


some time for the former stockholders 
of Excess. 


Cal. Assn. Has One-Day 


Safety Services Course 


California Assn. of Insurance Agents 
has developed a one-day course de- 
signed to show independent insurance 
producers how to render safety engi- 
neering services to small industrial 
and mercantile compensation risks. W. 
R. Van Dusen, chairman of the CAIA 
accident prevention committee, worked 
with the San Fernando Valley Assn. 
in for mulating the course, which has 
been given approval at initial presen- 
tations in Glendale and Long Beach. 








Summer Speeding Clamp 


Police and traffic officials of 24 
states will launch May 28 the annual 
summertime highway safety program, 
“Slow Down and Live,” based on the 
successful drive conducted last year 
by 11 northeastern states. The cam- 
paign, aimed primarily at speeders, 
will run through Labor Day weekend. 





Great Amer. on Cal. Road Bond 

Great American Indemnity, through 
the Wren & Van Allen general agency, 
is surety on the California state high- 
way department contract for construc- 
tion of 1.4 miles of the harbor freeway 
at Los Angeles. The work is being done 
by J. E. Havock Co. of Pasadena at a 
price of $3,125,127. 


Urges GAs to Know 
New IM Definition 


Why the new inland marine definj- 
tion is important to general agents was 
detailed at the annual meeting in Old 
Point Comfort, Va., of American Assn. 
of Managing General Agents by Wayne 
H. Holmes, vice-president of Wm. H, 
McGee & Co., New York. 

It is always helpful for the genera] 
agent to understand the definition and 
its purpose because it enables him to 
know what his companies’ problems 
are. A risk on the borderline of inland 
marine will require serious thought by 
company underwriters. With such 
knowledge, the general agent can an- 
ticipate some of the questions that will 
have to be asked before a decision can 
be reached. 

The general agent can explain to 
agents and insured why certain rules 
have been adopted, and he can discuss 
IM subjects with his insurance depart- 
ment. 

Mr. Holmes reviewed the history of 
the definition and many of the features 
of the latest edition. “Where do we go 
from here,” he asked. Wherever the 
new definition goes beyond the old 
one, ‘““we can do some pioneering. New 
interpretations will be put out from 
time to time to use as guide posts.” He 
said not to throw away the 143 inter- 
pretative bulletins under the old defi- 
nition. They show the thinking of the 
previous committee and a great many 
risks will fall in categories which have 
not been changed. 





Fla. Opens Bids for Auto Cover 

D. L. Hood agency of Tallahassee ap- 
parently has submitted the low bid for 
coverage for the state road depart- 
ment’s automotive fleet, but the con- 
tract will not be awarded until May 27. 
The agency’s offer, $47,272 through 
Texas Ins. Co., is lower than any prof- 
fered in recent years. 





Stag for S. E. Missouri Agents 
Southeast Missouri Assn. of Insur- 
ance Agents recently had its annual 
stag outing at Lake Wappapello. 
Luncheon and dinner were included. 
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Agent and Company Must Join Forces 
to Meet Direct Writer, Bruno Vitt Says 


The salvation of the agency system 
in face of the assault of the direct 
writer lies in the personal contact the 
agent has with his client, and in the 
companies, which are the logical rally- 
ing point for a orderly, united counter- 
offensive, Bruno C. Vitt, president of 
American of Newark, told North Car- 
olina Assn. of Insurance Agents at its 
annual meeting at Pinehurst. 

The agent can claim these features: 
Prescription for individual situations; 
immediate action on necessary adjust- 
ments in case of economic changes in 
families or employment; helping at the 
outset to start the procedure by which 
fair adjustments are made; participa- 
tion in safety inspections and in com- 
munity affairs, and willingness to risk 
his professional reputation. 

The fact that agency companies are 
organized exposes them to attack by 
the direct writer, he said. Their bu- 
reaus and boards have made them too 
unwieldy and ponderous to move with 
flexibility and reasonable speed. They 
must be streamlined to destroy depart- 
mental and legislative bottlenecks that 
prevent and retard development of 
new and better forms of coverage. 

- - . 

A beginning has been made in this 
area, however, in the various package 
policies developed in the personal lines 
and now in effect in a number of 
states. These policies grew out of the 
demand by the customer who ultimate- 
ly will decide the struggle. These 
plans are available only via the agen- 
cy type of operation and they take the 
fight from a battleground of the direct 
writer’s choosing to one selected by the 
agent. 

“Why permit the direct writers of 
insurance to use the traditional mili- 
tary tactic of cutting off our strength 
into segments and nibbling us to death 
—line by line?” he asked. “First they 
start a war in automobile land and we 
begin running wildly with reinforce- 
ments to that engagement. Next they 
add a skirmish on the important pen- 
insula of comprehensive personal lia- 
bility and we have to spare some forces 
for that trouble spot. No sooner has 
this been done than shooting starts on 
the fire dwelling continent and we be- 
gin to worry about this theater of war. 
Why not fight these people in ‘over- 
all insurance land’ and hit them with 
our full scale weapons? Let us protect 
our customers with as complete a 
program as they need and don’t leave 
the smallest loophole for our competi- 
tion to crawl through. The day is gone 
when any company or any producer 
can live on a single type of insurance. 
Selling insurance line by line exposes 
us to the danger of losing it exactly 
the same way.” 

e e + 

This is not a fight involving any one 
cover,he said. It is a protection fight, 
in which protection plus the agent is 
pitted against protection minus the 
agent. The insurance business must 
follow the pattern of every other suc- 
cessful enterprise in the country, which 
is: continually growing volume from a 
greater variety of products; improve- 
ment in operating costs; lower prices 
for better values, and constant move- 
ment of products by advertising and 
selling efforts. 

Package policies indicate this trend 
is being observed. They enable solici- 
tation of bread-and-butter lines and 
the unexploited side lines at the same 
time, with one sale, one billing, one 
collection and savings, all through the 
merchandizing procedure, and the 


agent, at the same time, is freed to 
develop contacts with his customers. 

The agent and the company must sit 
down as the family does with a budget, 
he said, and the uppermost idea must 
be that if the budget is not cut, disas- 
ter will threaten the agency-company 
family. Cutting must be done on those 
items which will not bear the harsh 
glare of realistic appraisal. Only in 
this way can costs be brought down to 
the point where services provided by 
the agent will more than equalize the 
difference between charges under the 
writers. 

The agent should realize that the 
greatest danger is lack of competition. 


OK New WC Rates in Va. 


Virginia corporation commission has 
approved new workmen’s compensa- 
tion rates which will raise premiums in 





quested the revision, said most of the 
increase in premiums—3.4%—would 
be caused by the rise in weekly com- 
pensation payments from $25 to $27, 
top total disability payment from $10,- 
000 to $10,800, and death benefits from 
$7,500 to $8,100. 

Rates will go down an average of 
2.4% for contractors and will increase 
8.9% for manufacturers and 7.5% for 
other businesses. The changes will be- 
come effective July 1. 





Michigan Mutual Agents, 
1752 Club Hold Meeting 


Michigan 1752 Club and Michigan 
Assn. of Mutual Insurance Agents held 
a two-day meeting in Grand Rapids 
with more than 200 in attendance. 

Speakers included John Cornelius, 
Lumberman’s Mutual Casualty; Com- 
missioner Joseph A. Navarre; R. K. 
Hill, American Manufacturers Mutual; 
W. E. Callahan, Retail Credit Co., At- 
lanta; C. W. Clifford, Grain Dealers 
Mutual; Dr. Edgar L. Hardin, Michi- 
gan State College; Charles J. Nunnak- 
er, Shelby Mutual; Jack Butterick, as- 


ment Bureau, Washington, D. C.; and 
George Schumm, Bureau of Business 
Practices, New London, Conn. 


Larson Draws Up Fla. 
Anti-Coercion Rules 


Florida has supplemented its anti- 
coercion insurance law with regula- 
tions pertaining to applications for 
loans to purchase real property. The 
new addition to the law requires the 
lender to give the prospective borrower 
a statement of his rights in regard to 
insurance coverage. 

The lender can select the type of 
insurer, mutual, stock or reciprocal, 
and the borrower then may submit a 
list of a minimum of five agencies ac- 
ceptable to him. If the lender does not 
accept the borrower’s original recom- 
mendation he can suggest several 
choices of his own. Complaints of 
coercion by either party may be filed 
provided they are accompanied by 
sworn statements. 


Commissioner Larson said similar 
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It’s Wise 
to Centralize 





Interruption 
of EARNINGS! 


Until the property can be replaced, after a fire, 
windstorm, or other insured peril, expenses 


continue—payrolls—office maintenance and 
other expenses. With earnings STOPPED, this 
continuing outlay is a dead loss, unless 
reimbursement is provided for by a 


CENTRAL SURETY 


Business Interruption 


POLICY 


Every alert insurance buyer should and can be 





interested in this vital protection. Many only 


need to have the protection explained to them. 
Business Interruption Insurance may be the 
difference between STAYING in business or 


being OUT of business. 
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EDITORIAL 


COMMENT 





The Kind of Risk Not to Insure 


Ballyhooed as the first community- 
wide voluntary dental insurance plan 
in the nation, Group Health Dental In- 
surance, Inc., of New York City, illus- 
trates the type of risk that should not 
be insured. It also illustrates the 
right kind of insurance, for the dental 
plan’s objective is to cover all bills 
right from the first dollar of outlay. 

Insurance to cover a $3 fee for an 
amalgam filling is a travesty on the 
principles of sound insurance. There 
might be some excuse for dental in- 
surance if it were written on a catas- 
trophe basis even though the chance of 
a catastrophic dental bill is inconceiv- 
ably more remote than a crippling 
medical, surgical, or hospitalization 
bill. 

The average family head would be 
better off to pay the dental bills and 
average them out over the years, for 
he would thereby come out better than 
under any insurance plan. To be sure, 
membership in the New York dental 
insurance plan would limit his pay- 
ment to $72 a year for his family, pro- 
vided he were not earning more than 
$5,000 a year. But that’s a lot of 
money to put out year after year for 
anybody earning less than $5,000—in 
fact, it’s quite a lot for anybody earn- 
ing a good deal more than that figure. 
And of course the rate will have to be 
increased if experience proves it to 
be inadequate. 

The trusting soul who believes that 
the magic of insurance can accomplish 


virtually anything needs to be told that 
insuring recurring and fairly predict- 
able expenses is more costly than bud- 
geting to take care of them himself, 
unless some element of shock loss is 
in the picture. 

To insure against dental expenses is 
much like insuring against food bills. 
The average individual would under- 
stand that such monkey-business would 
be more costly than just buying his 
food, because the insurance system 
would cost something to administer 
and because he would also be chipping 
in to pay for the extravagances of the 
chiselers who would take advantage of 
the plan to stuff themselves with cav- 
iar and pate de foie gras. 

Unfortunately, the individual who 
would quickly see the fallacy of a food- 
insurance plan is likely to be quite 
blind to the identical fallacy in a plan 
of insurance in which the element of 
unusual or excessive loss is just about 
as remote as it is in connection with 
food bills. 

If and when the public can be 
brought to an understanding of what 
kinds of risks it is sensible to insure 
there will be more chance for the in- 
surance industry to do the job in dis- 
ability and hospitalization insurance 
that needs to be done. When the public 
can get over its notion that reimburse- 
ment for a $15 hospital bill is something 
that justifies the existence of insurance 
it will be possible to gain wider accep- 
tance for insurance that takes care of 
the bills that really hurt. 


The Local Agent and Claim Policy 


The proposal of the local agents in 
the Batavia, N. Y., area to use the let- 
ters from the claim departments of in- 
surers to claimants in that territory 
as a competitive device where the let- 
ters offer to settle small auomobile 
claims on a 50% basis brings up two 
questions. One is why companies should 
continue to resort to tactics of this 
character with honest, covered claims. 
The other is whether local agents are 
entitled to shape the claims policies of 
insurers by this or any other means. 

It is difficult to see how insurers can, 
within any degree of immunity, con- 
tinue the 50% settlement practice on 
small losses in the automobile field 
where the public has become so acute- 
ly conscious of what is going on. They 
cannot justify the practice on any 
grounds, either moral or legal, and 
there have been various attempts by 
insurance departments and others to 


put a stop to the practice. These at- 
tempts have had varying degrees of 
success, but the practice seems to per- 
sist. 

The judgment of companies that in- 
dulge in the practice, or claims depart- 
ments of companies that resort to the 
practice with or without the knowledge 
of responsible officials in the company, 
seems to be that the small claimant 
is in a poor bargaining position, and 
therefore the company can save some 
money without running into the danger 
of inciting legal action because of the 
expense and bother involved for claim- 
ant. The claimant has certain resources 
under these circumstances, such as 
small claims courts, the insurance de- 
partment, etc., but the local agents 
at Batavia do not believe these are too 
effective. Their feeling is that pres- 
sure by agents, competitive pressure, 
may produce some advantage to them- 


selves. At the same time, if they un- 
dertake the project, it could serve to 
stop the practice, at least in that area, 
by all of the companies that resort 
to it. 

The practice is not confined to any 
particular type of company. Agency 
companies as well as direct writers 
have been guilty of it and may still be. 
Certain claim departments in some 
companies may do it although the gen- 
eral policy of the company may express 
the intention to treat such claims 
the same way as other claims, which 
is certainly the way they should be 
handled. 

The agents at Batavia may find that 
there are difficulties in the way of 
proceeding with the idea they have in 
mind. It may be an unfair trade prac- 
tice. Senders of letters as well as re- 
ceivers have some rights with respect 
to the uses of letters. 

Whatever the legal implications may 
be, the offering of half a loaf to set- 
tle a small claim should be stopped, 
and undoubtedly if agents tackled the 


problem, they could find a way to do 
it. They are in a peculiarly favorable 
position to exert the kind of influence 
that would put a stop to it. They lega}. 
ly represent the company; practically 
they represent insured. 


If all agents were interested in see. 
ing that insured or prospective insured 
were treated properly in connection 
with these claims, and if they did this 
on anything like a countrywide basis, 
the 50% settlement would pretty wel] 
disappear. This influence would be 
felt by their own companies as well] 
as by the companies with which the 
local agents are competing. It would 
be a good, practical piece of public 
relations for the entire business. 

What is so hard to understand about 
the 50% settlement is that the insurer 
does not recognize that the claimant 
may be large and influential even 
though the claim is small and incon- 
sequential. Large or small, however, 
the claimant of today is insured of to- 
morrow in a field highly competitive, 
large, and thoroughly saturated with 
the public and political interest. 








PERSONAL SIDE OF THE BUSINESS 





Clarence A. Cole, who has been 
named vice-president in charge of un- 
derwriting and 
production of Gen- 
eral Fire & Casual- 
ty, is a 37-year vet- 
eran of the busi- 
ness, having start- 
ed with Employers 
Liability in 1917. 
He subsequently 
served as an un- 
derwriter with 
American Em- 
ployers, Great 
American Indem- 
nity and American 
Associated, and as supervising under- 
writer with Zurich at New York. He 
went with General F. & C. a year ago. 

William F. and Walter G. Perry, 
brothers at Keene, N. H., both past 80 
and both veteran officials in the Na- 
tional Grange companies and Peerless 
Casualty, were honored at the joint 
annual meeting of National Grange 
Mutual and National Grange Fire and 
presented with booklets of recognition 
containing their service records and 
signed by many notable insurance fig- 
ures. 


Charles M. Epes, president of Arm- 
strong, Roth & Cady local agency at 
Buffalo, has been elected president of 
Buffalo Assn. for the Blind. 

Frank T. Wyckoff, manager of the 
London office of American Foreign 
Insurance Assn. in charge of the 
United Kingdom and supervisor of 
Egypt and Norway, is visiting the New 
York office. He joined the company at 





Clarence A. Cole 


Calcutta 25 years ago. Later he opened 
the Singapore office, which he super- 
vised until the city fell to Japan in 
1942. He returned to the United States 
and was sent to Bombay as resident 
manager, transferred to Calcutta, Cairo 
and then London. 

James B. Cullison, retired manager 
of Rain & Hail Insurance Bureau, and 
Mrs. Cullison are driving to Stillwater, 
Okla., to attend the 50th anniversary 
reunion of his class at Oklahoma A. & 
M. College. Since he retired in June of 
1951 as Rain & Hail manager, Mr. 
Cullison has engaged in the practice 
of law as a specialist on crop and ag- 
ricultural insurance. 

John L. Kirkwood, named to fill the 
newly created post of deputy general 
manager of Surety 
Assn. of America, 
has been in insur- 
ance 38 years. He 
joined Towner 
Rating Bureau in 
1916 and in 1938, 
when the bureau 
was_ incorporated, 
he became its first 
secretary. In 1947, 
when the bureau 
and Surety Assn. 
merged, he be- 
came one of the 
three elective officers. He is one of the 
two secretaries of the association. 

George S. Middleton, Chicago brok- 
er, was recently presented a parchment 
scroll signed by the officers and direc- 
tors of National Assn. of Insurance 
Brokers, commemorating his four 
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years’ service as president of the as- 
sociation. The scroll read in part that 
he has—“been greatly responsible for 
the present high standing of National 
Assn. of Insurance Brokers.” 

C. Fred Ritter, the new executive 
vice-president of New York State Assn. 
o f Insurance 
Agents, has been 
prominent in com- 
munity and _ busi- 
ness affairs in 
Middletown, N. Y., 
ever since he op- 
ened the C. Fred 
litter agency 
there in 1924. He 
has been president 
of Orange County 
Insurance Assn. 
and Orange Coun- 
ty Realty Board, as 
well as president of Middletown 
Chamber of Commerce and the Kiwan- 
is club there. He was general chair- 
man of the celebration which marked 
the 50th anniversary of Middletown 
and has taken the lead in several fund- 
raising drives. 





Ritter 


C. Fred 


E. J. Edwards, who is in charge of the 
A&H division of Coleman Co. general 
agency of San Antonio, this month 
marked his 45th year of A&H selling. 
Mr. Edwards’ entire business life has 
been in A&H selling, since 1917 with 
the Coleman general agency, which 
represents Provident Life & Accident. 


G. B. Slattengren, Ist vice-president 
of Seaboard Surety, and Mrs. Slatten- 
gren were scheduled to sale for London 
on the liner United States this week. 
They will be abroad for about a month. 


James Wilson, Jr., vice-president of 
the J. M. Wilson general agency of 
Kalamazoo, was a guest on a local 
television program last week. He dis- 
cussed and showed his collection of fire 
marks and gave a brief history of capi- 
tal stock fire insurance in the U.S. 

Two Washington 


National execu- 


tives, Harry R. Kendall, co-chairman 
of the board, and George R. Kendall, 
chairman of the executive committee, 
have been awarded honorary life mem- 
berships in Evanston, I1]., Chamber of 
Commerce. 


Cliff B. Dye, the 
new president of 
Insurance Board of 
Cleveland. 
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DEATHS 





GEORGE R. CAREY, 52, vice-presi- 
dent and general counsel of America 
Fore, died of a 
heart attack at his 
home in New York 
City. He joined Fi- 
delity & Casualty 
in 1925 in the 
claims and legal 
departments and 
in 1935 transferred 
to the legal de- 
partment of Conti- 
nental as assistant 
to the vice-presi- 
dent. He was ap- 
pointed general 
counsel in 1943 and in 1952 was elected 
a vice-president of the group. Mr. 
Carey’s contribution to the legal side 
of insurance was invaluable, and par- 
ticularly as a member of the commit- 
tee on laws of National Board. 


WALTER YEOMANS, Michigan state 
agent for National Union Fire, drowned 
along with his wife and two sons, and 
four other persons, when his cabin 
cruiser capsized in a storm on Lake St. 
Clair, near Detroit. The Yeomans boys 
were Walter, Jr., 12; and Thomas, 10. 
Before going to Detroit two years ago, 
Mr. Yeomans was state agent for Na- 
tional Union in Kentucky. 

JAMES A. ANDERSON, 53, vice- 
president and general counsel of Shel- 
by Mutual Casualty, died. He had been 
head of the claims department since 
1935, joining Shelby after having been 
with New Amsterdam Casualty and 
U. S. Casualty, in charge of claims and 
litigation in Ohio. Mr. Anderson at- 
tended Ohio State University. 

EDWIN C. F. KNOWLES, retired ex- 
ecutive vice-president of Marsh & Mc- 
Lennan in San Francisco and former 
Pacific coast manager of Phoenix As- 
surance group, died in Oakland after 
a long illness. Mr. Knowles, who was 
chairman of the committee of fire com- 
pany managers who founded and de- 
veloped the National Automobile Club, 
had been in retirement for several 
years. His home was in Berkeley. 

ROBERT C. GREER, 82, former vice- 
president in charge of the railway in- 
surance department of Marsh & Mc- 
Lennan, died at the home of a niece at 
Fort Wayne, Ind. 

Mr. Greer began his insurance career 
in 1888 with the farm department of 
Home at Chicago. Then for a year he 
was with the German American, and 
later was with Fred S. James & Co. In 
1898, he joined National Fire in the 
western department, becoming state 





G. R. Carey 





agent for Minnesota and Wisconsin. He 
met D. R. McLennan of the Manley 
& McLennan agency in Duluth in 1904, 
when Mr. McLennan was busy getting 
railroad business. In 1905, Mr. Greer 
went with Burrows, Marsh & McLen- 
nan at Chicago to handle the railway 
department, becoming vice-president. 
He retired in 1946. 

WILLIAM O. HALL, 55, vice-presi- 
dent of North American Casualty & 
Surety Re and with the company al- 
most 40 years, was killed when his 
automobile left the highway in upper 
New York state while he was enroute 
to Canada and crashed. 

DONALD G. NORTH, 60, former 
New Haven agent, died at West Haven 


Veterans hospital. He entered his 
father’s agency at New Haven be- 


fore first world war and later formed 
his own agency there. He was a lieu- 
tenant colonel in the air force. 

ARTHUR J. CROWLEY, JR., 29, 
head of the underwriting and claim 
department of New York Printers & 
Bookbinders Mutual, died at his home 
in Hastings-on-Hudson, N. Y. 

JOHN M. RICHARDSON, a past 
president of Casualty Underwriters 
Assn. of Philadelphia and former man- 
ager at Philadelphia, New York and 
Boston of Globe Indemnity, died at his 
home at Stone Harbor, N.J., after an 
illness of several months. 

MRS. HAZEL M. DOYLE, 55, wife 
of William Doyle, vice-president of 
Liberty Mutual, died a their home at 
Waban, Mass., after a long illness. 

FLOYD M. PATRICK, 69, local 
agent at Grand Rapids since 1927, died 
at his home. 

_EDWIN H. FLANDERS, 66 


gros. agency, Columbus, died. 


Okla. Field Men and 


Preventionists Elect Officers 


Donald H. Shannon, North British, 
is the new president of Oklahoma Fire 
Underwriters Assn. He was elected at 
the annual meeting last week at Lake 
Murray, as were J. W. Hartney, Ro- 
yal-Liverpool group, vice-president, 
and John Benson, secretary-treasurer, 
who has held that post for many 
years. 

New members of the executive com- 
mittee are J. R. Locke, Commercial 
Union; S. A. Tillotson, Aetna Fire; G. 
D. Gorney, St. Paul F. & M., and Dale 
R Thomas, Loyalty group 

Oklahoma Fire Prevention Assn., 
holding a concurrent annual meeting 
elected G. L. Fransen, St. Paul F. & 
M. as president; G. N. Cooper, U.S.F.- 
& G., vice-president (reelected), and 
R. E. L. Mugg, Home, secretary (re- 


of the Flanders 








elected). The new executive commit- 
tee members are J. J. Flanagan, North 
National 


British, and John Haney, 


Fire. 
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Kent New President 
of lowa Field Men 


W. E. Kent, Commercial Union, was 
elected president of Iowa Fire Under- 
writers Assn. at its annual meeting in 
Clear Lake. M. J. Manning, Royal- 
Liverpool, is vice-president and H. J. 
Lussem, Sun, secretary. 

Named to the executive committee 
were C. R. Bauma, Crum & Forster; 
Virgil M. Day, Aetna Fire; J. F. 
Hoerster, National Union; R. E. Tid- 
rick, Great American; S. W. Elder, 
Atlas, and C. M. Zimmerman, L. E. 
Ellis & Co. Lee W. Roland, Home, was 
named chairman of Iowa public rela- 
tions committee, and J. W. Greene, 
America Fore, chairman of the farm 
public relations committee. 


Meeting jointly with IFUA was 
Iowa Fire Prevention Assn., which 
elected as president Darby Miller, 
Agricultural. Edward Walker, Jr., 


North British, is vice-president; Gene 
Hanson, Loyalty group, secretary, and 
Robert Aschim, National Fire, assist- 
ant secretary and treasurer. Tentative 
plans have been made for town in- 
spections at Algona in September and 
Manchester at a later date. 


STOCKS 











By H. W. Cornelius, Bacon, Whipple & Co. 
135 Se. La Salle St., Chicago, May 25, 1954. 
Aetna Casualty 3.00* 147 150 
Aetna Fire . 2.40 65 6642 
Aetna Life 2.50* 134 136 
Agricultural 1.60 31% 3212 
American Equitable 1.70 34'%4 35M 
American Auto 2.00 55 57 
American, (N. J.) 1.10 29'2 301 
American Motorists 24 9 10 
American Surety 3.00 63 6412 
Boston 1.40 36 37% 
Camden Fire 1.10 25 26 
Continental Casualty 2.60 133 136 
Crum & Forster com. 1.80 55% 57 


Federal ..... ‘ 60 32 33 


Fire Association 2.20 50'2 52 
Fireman’s Fund 1.80 61 62% 
Firemen’s, (N. J.) 1.00 335% 3434 
General Reinsurance 1.60 4412 46 
Glens Falls 2.00 68 70 
Globe & Republic .90 16%4 17% 
Great American Fire 1.60 39°34 41 
Hartford Fire 3.00 168 171 
Hanover Fire 1.80 40 41% 
Home (N. Y.) . 2.00 43'%4 45 
Ins. Co. of No. America 2.25* 93 95 
Maryland Casualty ....... 1.20 31 32 
Mass. Bonding 1.50 272 2842 
National Casualty 1.50* 3 Bid 
National Fire . 3.00 82 84 
National Union . 2.00 44 4512 
New Amsterdam Cas. .... 1.50 45 4642 
New Hampshire . 2.00 43%%4 45 
North Rier 1.40 3354 34% 
Ohio Casualty 1. 70 73 
Phoenix, Conn. 3.40 105 107 
Prov. Wash. 1.50 30 31 
St. Paul F. & M. 1.00 43 45 
Security, Conn 1.70* 42 44 
Springfield F. & M 2.00 53 55 
Standard Accident 1.80 55% 7 
Travelers — .......... 19.00 1250 1270 
U. S. F. & G. 2.00 692 72 
U. S. Fire 1.80 43% 45 


*Includes Extras. 
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UJF Shapes Up in N. J.; 
$3 Million Coffer Seen 


A total of $2,230,716 has been col- 
lected from New Jersey motorists for 
establishment of the state’s new unsat- 
isfied claim and judgment fund for 


protection of drivers and pedestrians 
who are victims of resident and non- 
resident uninsured vehicle owners. An 
estimated $300,000 more will be col- 
lected during the balance of the licens- 
ing year. These figures were contained 
in a report by Director William J. 
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Dearden of the division of motor ve- 
hicles. 

Through mid-March records showed 
more than 90% of car owners were 
insured, but this was reduced to 85.6% 
by those who failed to reregister for 
the new year, many because of lack of 
funds. UJF in New Jersey is made up 
largely of payments of $1 from in- 
sured and $3 from uninsured owners. 

In addition to the $300,000 expected 
to supplement payments from drivers, 
there will be an assessment of about 
$450,000 on auto insurance companies 
licensed in the state. Thus, Mr. Dear- 
den said, the fund will total $3 million 
cr more when it becomes operative 
April 1, 1955. 

Percentages of uninsured vehicles in 
New Jersey were reported as: Passen- 
ger, 14.8; commercial, 10.6; agricultur- 
al tractor, 42.3; motorcycle, 84.8; auto 
dealer, 5.9, and motorcycle dealer, 42.5. 
The state treasurer will be a member 
of a five-man board which will admin- 
ister UJF. The uninsured motorist in- 
volved in an accident will be barred 
from the highways and lose his driving 
privileges until he reimburses the fund. 





Marine Surveyor Gets 
$230,000 For Lost Leg 


Frank F. Koehler, a marine survey- 
or, has been awarded $230,000 by a 
supreme court jury in a suit brought 
after he lost his right leg when he was 
pinned under a falling wall while in- 
specting a bulkhead on the New York 
City docks. He had been engaged by 
Grace Lines to inspect cargo and 
equipment at the pier after a fire. His 
attorney, Harry A. Gair, one of the 
country’s leading plaintiff’s lawyers, 
said the fire had weakened the wall. 

Defendants were Grace Lines and 
Huron Stevedoring Corp. Justice Levy, 
who presided at the trial, denied a mo- 
tion to set aside the verdict. 





W. J. MacDonald Heads 
Philadelphia Accountants 


Insurance Accountants Assn. of 
Philadelphia has elected W. J. Mac- 
Donald, Century Indemnity, president; 
A. J. McGinnus, Royal Indemnity, vice- 
president, and Paul Petschelt, Phoenix- 
London group, secretary and treasurer. 
Named to the board of governors were 
H. M. Black, New Amsterdam Casu- 
alty; M. E. Gray, Hartford Accident; 
A. L. MacLennan, American; A. C. 
Simon, Aetna Casualty; George Starz- 
man, Fidelity & Casualty, and Messrs. 
McGinnus and MacDonald. 





Elect Savings Bank Officers 


Savings Banks Insurance Forum of 
New York State has elected Gerard L. 
Pinggera, of the Lincoln, Brooklyn, 
chairman, Hazel Ahern, of the Dollar, 
New York City, and Alexander C. Hay, 
Community, Rochester, vice-chairman, 
Ruth Barth of the Franklin, New York 
City, secretary, and Charles A. Ander- 
son of the Kings Highway, Brooklyn, 
treasurer. 





New Wash. Local Board 


A new local association has been 
tentatively organized in Washington. 
It will be called South Snohomish 
County Assn. of Insurance Agents and 
will embrace Lynnwood, Edmonds and 
adjacent communities. Gail Leslie of 
Edmonds was elected temporary chair- 
man. 





New La. Adjusting Firm 

L. A. Breard, Jr., and H. C. Richter 
have opened Breard-Richter & Coa., 
independent adjusters, at Monroe, La., 
for automobile, casualty, fire and al- 


lied lines. 


Tells Miss. Agents of 
Opportunities in 
Surplus Line Field 


With the amendment to the Missis. 
sippi insurance code that permits 
agents to place business with non-li- 
censed or unauthorized insurers, they 
have the opportunity to place surplus 
line business, Homer T. Johnson, rep- 
resentative of Leonhart & Co. of Flori- 
da, at Starkville, Miss., told the annual 
meeting of Mississippi Assn. of Insur- 
ance Agents at Edgewater. 

Agents errors and omissions coverage 
is available through London Lloyds. 
The policy wording is almost identical 
with that written by St. Paul F. & M, 
but the rating structure is based on the 
number of persons in the agent’s staff 
rather than on premium volume. E&0O 
coverage is also available to attorneys, 
surveyors or civil engineers, insurance 
adjusters, accountants and architects, 

On fire and allied lines, he said, 
higher limits, with capacity already at 
the saturation point, have to be placed 
outside the regular market. Lloyds can 
give high limits quickly on all classes 
of risks and many agents have found 
these facilities useful when their of- 
fice companies were full or where the 
risk is on the company’s prohibited 
list. 

There is available a flexible mar- 
ket for high limits of BI and PDL. 
Many companies wil! not write over 
5/10, 10/20 or 25/50. Insured may want 
higher limits but many companies have 
been forced by their reinsurers to re- 
duce limits. With excess limits over 
the primary coverage, catastrophe los- 
ses will not be charged against an 
agent’s experience. Excess limits can 
also be place for assigned risks. 

Lloyds has completely revised its 
rates for commercial and private pas- 
senger automobile fire, theft and col- 
lision insurance, he said. A market now 
exists for beth commercial and private 
passenger finance business. Risks ave 
written on either an individual or fleet 
basis at independent rates which de- 
pend on the value of the unit, the ra- 
dius of operation or distance hauled 
and insured’s past experience. 

Chattel mortgage non-recording in- 
surance is a new form. Finance houses, 
mortgage lenders and banks making 
small loans are prospects. The coverage 
does away with the necessity of re- 
cording chattel mortgages. Not only are 
the rates cheaper than the local filing 
fees, but all the nuisance and expenses 
are removed. The policy provides for 
reimbursement to the bank or finance 
firm in the event they suffer a loss 
through failure to record a _ chattel 
mortgage. 

It is often a serious problem for an 
agent who does not represent a domes- 
tie company writing livestock mortal- 
ity to get adequate coverage. Leonhart 
& Co. has extensive binding arrange- 
ments for all forms of livestock. The 
coverage requires only a proposal form 
properly attested by a veterinarian. 

He discussed difficult accident cov- 
erages for persons more than 65, jum- 
bo policies on executives, etc.; prod- 
ucts liability; beauty parlor malprac- 
tice, libel, slander, violation of the 
rights of privacy, plagiarism, piracy 
and copyright contract; coverage for 
automobile racing, which is a booming 
summer sport, and hard to place OL&T. 





A group of Okinawa business execu- 
tives, traveling in the U. S. under the 
auspices of Department of Commerce, 
visited the New York offices of Amer- 
ican International Underwriters as 
part of its study of American busi- 
ness methods and principles. 
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Agency System Is 
Natural, Successful 
Merchandising Method 


In recent months what has been 
said and written about the agency 
way of merchandising insurance 
would lead to the impression that the 
agency system is unique, untried and 
a new fangled idea of selling a prod- 
uct. John V. Addy, vice-president of 
Appleton & Cox, said at the conven- 
tion of Virginia Assn. of Insurance 
Agents in Virginia Beach. 

But actually the system is as old as 
the insurance business itself, and it is 
not unique, he declared. What is 
wrong with local men selling and 
servicing a national product in their 
communities? General Electric does 
it. Dupont does it. Westinghouse does 
it. Almost every nationally known 
concern that sells a product to the 
public does it. 

“Why do you suppose we all look 
at the manufacturer’s name and check 
up on the local dealer before we in- 
vest in a product? Simply because if 
the need arises for service or advice 
we won’t have to write to Schenect- 
ady, Wilmington or Pittsburgh and 
wait for someone in the home office 
to give us the answer”—or the serv- 
ice. 

e . 7 

There will always be price buyers 
in any line of business and persons 
satisfied with a little less for a little 
less. In insurance “we_ probably 
should not be too concerned about the 
price buyer because the individual 
who is looking for price, not quality, 
has for years bought inferior products 
from cut rate organizations. 

“We cannot change human nature,” 
he said, “but we can discard that type 
of individual as a prospect. 

“However, many solid citizens will 
be misled by some of the advertising 
about the insurance product. These are 
the ones on whom we must concen- 
trate, so as to point out to them the 
mistake of leaving the well establish- 
ed way of merchandising insurance to 
deal with direct writers or cut raters.” 

e e . 

In recent years there has been a 
tendency by agencies to keep the 
names of their companies in the back- 
ground and to feature the agency 
name, he said. That is all right, but 
today, with companies that do not 
operate through agencies flooding the 
country with literature, financial 
statements, etc., agents should seri- 
ously consider keeping their clientele 
aware of the type of company they 
do business with. At least the agent 
should give the prospect the oppor- 
tunity of comparison. 

One of the largest and most profit- 
able opportunities for the producer 
today is the marine lines, inland and 
ocean, he said. The all lines agent can 
secure a working knowledge of them 
by intelligent and consistent study of 
the manual; by the same kind of study 
of marine policies, which are con- 
tracts between company and insured 
and have to be respected as such, and 
which are the contracts used by the 
adjuster in loss settlements; and by 
intelligent use of field men, who are 
trained specialists exposed to marine 
problems from one end of their ter- 
ritory to the other. 


Award 44 Fellowships 


America Assn. of University Teach- 
ers of Insurance has awarded fellow- 
ships to 44 teachers of insurance in 35 
colleges and universities in the U. S. 
and Hawaii. They will spend four to 





six weeks in home offices, studying 
company procedures, under the only 
program in which all segments of the 
business are represented. Chairman of 
the AAUTI coordinating committee, 
administrator of the program, is Laur- 
ence J. Ackerman, dean of the school 
of business administration, University 
of Connecticut. 


Sees New Type of 
Producer Emerging 


A new and different type of per- 
sonality in agents and a new and dif- 
ferent type of training may evolve 
from the change that is apparently 
coming in the manner of selling pro- 
perty and casualty insurance, Hamp- 
ton H. Irwin, professor of insurance 
at Wayne university, Detroit, told the 
annual meeting of Insurance Com- 
pany Educational Directors’ Society 
at Skytop, Pa. 

He said he believed in future years 
there will not be too much difference 
in the selling methods of life and 
property and casualty. 

There is a better way of introducing 
men into the property and casualty 
business than asking them to put in 
many years of apprenticeship in un- 
derwriting or claims, service, adjust- 
ing, rating bureaus and the like, he 
said. 

. . . 

Many young men go into insurance 
because it offers a lot of security, he 
said. But if insurers are not careful, 
they will gradually become staffed 
with protective-minded youths look- 
ing for security, which so often means 
running away from competition. The 
dollar-conscious man is also needed, 
he said, the one who will take risks 
and welcomes the chance to pit his 
abilities in the market place. 

Insurers have said they want col- 
lege men but not until they have 
been out of school four or five years. 
By the time a man is this age, Mr. 
Irwin said, he will have found a place 
in other business, and, unless he is a 
failure at this other line, he will not 
want to give up his years of experi- 
ence and seniority to go into insur- 
ance. 

Insurance is at a disadvantage in 
that there is practically no part time 
or summer work available for college 
students. But insurers should make an 
effort to find such jobs, he said. Ad- 
mittedly, the college student won’t 
earn his salary, but it is an invest- 
ment in personnel. To a business thor- 
oughly accustomed to the practice of 
ex gratia payments, institutional and 
company advertising and the like on 
which there can be no direct evalua- 
tion of return, there should be some 
way it can pay out a few dollars more 
than a man may earn for the sake of 
developing future talent. 





George W. Fuller Joins 
Continental Casualty 


George W. Fuller has resigned from 
the staff of Marsh & McLennan at 
Seattle to return to the company ranks 
as superintendent of agencies in 
charge of fire and casualty lines na- 
tion wide for Continental Casualty of 
Chicago. 

He started in the business with 
Dooly & Company, Portland, in 1925 
and in 1929 joined Loyalty group 
when the latter opened a Seattle serv- 
ice office. He joined General America 
as superintendent of agents at the 
home office, a position he resigned in 
1951 to join Marsh & McLennan. Con- 
tinental Casualty is starting a de- 
velopment program in the fire busi- 
ness, and Mr. Fuller will work to 
establish field service offices and an 
agency plant throughout the country. 


Sorenson Named By 
Inter-Regional Group 


Inter-Regional Insurance Confer- 
ence has appointed Jarl T. Sorensen 
assistant manager. He is currently an 
assistant manager of Eastern Under- 
writers Assn., his duties being princi- 
pally related to the work of the rating 
methods research committee. 

Following graduation in 1933 t°om 
Illinois Institute, he was with Ohio In- 
spection Bureau and studied law three 
years at Cleveland and Cincinnati. In 


1936 he transferred to Western Actu- 
arial Bureau and in 1939 became an 
engineer with the western department 
of North America, later being assign- 
ed as a special agent to Iowa. 

After navy service he_ rejoined 
North America where he served in 
several capacities including public uti- 
lity production. He served in the east 
and south, and had nationwide under- 
writing responsibility for time ele- 
ment covers, allied lines and manu- 
facturing special hazards. 

R. M. Beckwith is manager of In- 
ter-Regional. 
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A sound A & H and Hospitalization-Medical 
Specialist Company—growing on a planned pro- 
gram based on dependable local agents backed by 


* GROUPS AS SMALL AS 5 MEMBERS 
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story because we believe it 
can help us both as a team 
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Direct Writers’ Success 
Based on Demand 


Created by Agents 


Stock insurance companies dedicated 
to the agency system were lauded for 
providing unexcelled underwriting 
markets for the American public by 
Joseph A. Neumann, vice-president of 
National Assn. of Insurance Agents, at 


the annual convention of Georgia 
Assn. of Insurance Agents. He said 
that even though agents have encoun- 
tered underwriting trouble in recent 
years, on the whole the principals have 
recognized that super-selective under- 
writing cannot go hand-in-hand with a 
business increasingly dedicated to the 
handling of accounts, as is reflected in 
the multiple underwriting trend, and 
have reacted accordingly. 


Mr. Neummann added that “I shud- 
der to think what would be the public’s 
reaction to super-selection of risks and 
what would happen to the American 
economy before state funds became the 
vogue.” 

He went on to wonder just how 
serious the problem is, presented by 
the direct writers. While it is true 
that direct writers boast of sales graphs 
that skyrocket, Mr. Neumann asked 
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SUPERVISOR 

Inspection And Engineering Department 
Rapidly expanding, multiple line stock 
company offers an excellent opportunity 
for a man with fire and casualty inspection 
experience with an engineering back- 
ground, to head a new department super- 
vising the work of ten inspector-engineers 
in the Midwest. Should be familiar in all 
phases of multiple line inspections and loss 
prevention work (except Workmen's Com- 
pensation) and be capable of hiring, 
training and supervising the department. 
Prefer man with Inspection Bureau training 
but insurance experience essential. Salary 
open, plus many attractive employee bene- 
fits. An opportunity well worth your in- 
vestigation. Address Z-31, The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








SUPERINTENDENT 

OF AUTOMOBILE DEPARTMENT 
We have an opening for a young man to 
supervise our Automobile Department in 
Detroit. Territory consists of Michigan and 
Ohio. This is a large, aggressive group of 
fire insurance companies writing automo- 
bile physical damage coverages only. Ex- 
cellent future, prefer man with minimum 
of 5 years experience. Must be capable of 
taking complete charge of department and 
has had experience in handling agents. 
Some travel required. Give complete his- 
tory of self and salary desired. Also include 
a small photograph. Address NY-15, The 
National Underwriter Co., 99 John Street, 
New York 38, N. Y. 








ACCIDENT AND HEALTH UNDERWRITER 
One of the leading and most progressive 
multiple line insurance organizations in the 
country is seeking an outstanding under- 
writer who is capable of designing and 
expediting the state filings of individual 
accident and health policies. This is a top 
opportunity for a man with outstanding 
ability who wants to live in the midwest. 
In your letter give us in full detail all per- 
sonal and work history. Address Z-15, The 
National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








FIRE COMPANY WANTS MAN 
TO TAKE FULL CHARGE 


An Ohio Fire Company now writing 
Automobile Physical Damage de- 
sires to expand to Fire Insurance. 
Want experienced man to take full 
charge of every phase of new de- 
partment. Salary and bonus de- 
pends upon qualifications and re- 
sults. All replies confidential. Please 
reply to Box No. Z-22, The Na- 
tional Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 








Company Five on Wanted 








cago, Illinois. 





TO DEVELOP AND OPERATE THE FIRE DEPARTMENT OF A 
WELL-KNOWN, GROWING, MULTIPLE-LINE STOCK COM- 
PANY LOCATED IN THE MIDWESTERN AREA. THIS IS A 
REAL OPPORTUNITY FOR A MAN WITH EXPERIENCE AND 
ABILITY. OUR EMPLOYEES KNOW ABOUT THIS AD. SAL- 
ARY OPEN. REPLIES CONFIDENTIAL. WRITE BOX Z-27 The 
National Underwriter Company, 175 W. Jackson Blvd., Chi- 























AUTOMOBILE SALES 

PROMOTION MANAGER 
A midwestern casualty company needs a 
Sales Promotion Manager for the State of 
Ohio, for its automobile liability and physi- 
cal damage lines. Applicant must have a 
college education, good experience and 
managerial ability. Age 28 to 38. Salary 
commensurate with education and experi- 
ence. Our employees know of this ad. Re- 
ply Box Z-30, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 


PROPERTY FOR SALE 
In Beautiful PARK RIDGE 


Finest location to locate your midwest of- 
fice operations. Located excellently for 
your employees and all other facilities. In 
one of Chicago's loveliest immediate sub- 
urbs. Property size—200 x 200 feet. Be 
Progressive—Call— 

Wm. C. Mc Lennan & Co. 


6665 Northwest Highway, Chicago 31, Ill. 
NEwcastle 1-6400 








POSITION AVAILABLE 
A growing Chicago Savings and Loan As- 
sociation offers a wonderful opportunity to 
young man to take charge of their Insur- 
ance Department. Must have a thorough 
knowledge of Fire Insurance procedures. 
This is a permanent position and advance- 
ment is assured for right party. Please 
state your age, qualification and Telephone 
number. Address Z-29, The National Un- 
derwriter Co., 175 W. Jackson Blvd., Chi- 


cago 4, Illinois. 








GENERAL AGENTS WANTED 
FOR NORTH ALABAMA TERRITORY 


Must have established business—Mutual 
company writing Fire and Automobile 
Physical Damage lines—Soon to convert 
into stock company—Opportunity for 
Agent to become interested in company 
when converted. 

MOBILE FIRE and MARINE MUTUAL 


INSURANCE COMPANY 
P.O. Box 1473 Mobile, Ala. 








WANTED 


An up-and-coming young lawyer with claim 
experience can earn $6000 per year with op- 
portunity for advancement in the Home Office 
Claim Department of a progressive Automobile 
and Casualty Company located in Ohio. Reply 
Box Z-18, The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 








WANTED 


Large multiple-line group of insurance compoa- 
nies needs a Casualty Special Agent to travel 
Western Michigan and a Fire Field Man to travel 
same territory. Salary yy age and ex- 
perience, all replies will be treated confiden- 
tial. Address Z-25, The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Illinois. 








WANTED 


Man, between 25 and 35 years of age for 
Northeastern Ohio General Insurance Agency. 
Must have good knowledge of either Fire or 
Casualty and qualified to service present ac- 
counts in large old established agency. Salary 
open. Wonderful opportunity for advancement. 
State age, experience, marital status and other 
pertinent confidential information. Address Y-92, 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








WANTED 


General Liability, Burglary and Bond Under- 
writer in large Ohio casualty company. Must 
have wide “ee of experience. Preferably 
under 40 years of age. Salary open. Write, giv- 
ing full particulars of past experience and edu- 
cation. Address Z-26, The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Illinois. 








FIELD MAN AVAILABLE 
Young Experienced Field Man available. 
Preferably Indiana location. College grad- 
uate. Please reply Box Z-33, The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








WANTED 
CASUALTY SPECIAL AGENT 


By old responsible Casualty Company Youna 
Man with some casualty underwriting experience 
in Midwest operating from Des Moines. Riaht 
man can make excellent future for himself. Ad- 
dress W-90, The National Underwriter Co.. 175 
W. Jackson Blyd.. Chicaao 4. Ill 








FLORIDA AGENCY WANTED 
Will pay cash, or cash and percentage of 
income for agency with $10,000 to $20,000 
annual comm. Give description of agency 
and location. Reply Z-23, The National 
Underwriter Co., 175 W. Jackson Blvd., 








Chicago 4, Illinois. 


AVAILABLE 


18 years fire, casualty, surety, A&H experience, 
specialist large surveys, desires change. Experi- 
enced State Agent, Underwriter, Engineer, ter- 
ritory development. Agency position considered. 
Talented speaker, also handled policy form de- 
velopment. Relocate anywhere. Address Z-28, 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Illinois. 








- AVAILABLE - 


GENERAL CASUALTY CLAIMS MANAGER 


Age 47, Lawyer, 20 yrs. in Casualty Claims, 
specializing in Negligence, including super- 
vision and management at Home Office. Write 
Box Z-24, The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 














— 


from what base did they start? And in 
all fairness to an intelligent appraisa] 
of the problem, how much of the vol. 
ume on their books can be attributed to 
the local agent’s salesmanship? After 
creating demand, how much were 
agents precluded from writing because 
of market or capacity restrictions? 
Price competition is by no means a 
discountable factor, but the agent can- 
not sell, even for less, if his companies 
won’t take what he sells. 

Mr. Neumann said that merchandis. 
ing is his answer to the current prob. 
lems besetting the business. He empha- 
sized that it is the responsibility of al] 
agents to prove just how good the 
agency system is. 

“If you sold, sell better. If you have 
given service, serve better. Whatever 
you have done, do it better,” he said, 

In merchandising, the agency system 
has done a better job, is doing a bet- 
ter job and will continue to do a bet- 
ter job in the public interest. A qual- 
ity product is always chosen by the 
American public over temporary price 
advantage. 


Miss Church of N. Y. 
Is Elected to Head 


Insurance Librarians 

CINCINNATI—Miss Ruby Church, 
librarian of Insurance Society of New 
York, was elected chairman of the In- 
surance Section of the Special Li- 
braries Assn. at its annual convention 
here, succeeding Miss Muriel Wil- 
liams, Phoenix Mutual Life. Miss Ruth 
Nielander, Lumbermen’s Mutual Cas- 
ualty, becomes vice-chairman, and 
Miss Marguerite McLean, New World 
Life, secretary-treasurer. The 1955 
meeting will be held in June in 
Detroit. 

F. Rowena Phillips, Manufacturers 
Life, presided at a symposium on han- 
dling company archives and historical 
material. Speakers were Nancy Akers, 
Metropolitan Life; Emma T. McCall, 
Insurance Company of North Amer- 
ica; Mrs. Ruth Parks, National Safety 
Council, and Vernie H. Wolsberg, St. 
Paul Fire & Marine. 

Robert E. Bjorhus, district super- 
visor of group pensions, Travelers, 
Dayton, spoke on pensions. 

The division now has 135 members, 
a gain of ten over last year. 





Management Slate Wins in 
Proxy Scramble of 
All American of Chicago 


Management choices won out in the 
election of directors of All American 
Casualty of Chicago at the annual 
meeting last week. The election was 
keenly contested and there was 4a 
scramble for proxies the week before 
the meeting. 

The directors of All American elec- 
ted are: E. E. Ballard, president of 
All American; Dr. C. P. White of 
Kewanee; J. H. Deming, Chicago at- 
torney; A E. Dickerson of Spring- 
field; L. A. Peters, treasurer of All 
American; J. B. Mosher, chairman of 
Rock River Lumber & Grain Co., and 
A. J. Schmidt, secretary of All Amer- 
ican. 

In his message to stockholders, Mr. 
Ballard reported that premiums for 
the first four months of 1954 were 
$308,505, an increase of 171%. 

The company is writing nearly all 
types of disability income, but is re- 
luctant to go into hospitalization. Mr. 
Ballard said the high cost of medical 
hospital care or greater use of hospital 
facilities have made it next to impos- 
sible to determine adequate rates. 
However, the situation has leveled out 
during the last year, and All American 
is making plans to enter the field on 
a limited basis. 
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pr Agents Elect missioner Combs who commented on stances in your community,” he said. I AC Program Set 


Becker at Annual Meet 


(CONTINUED FROM PAGE 1) 

years, marked by free-wheeling dis- 
cussions from the floor on such matters 
as possible elimination of the install- 
ment and annual renewal plans, com- 
missions on workmen’s compensation 
assigned risks and ownership of ex- 
pirations. 

Mr. Maxwell warned that the recent 
filing by the Fire & Casualty Co. of 
Connecticut in Florida violated every 
concept of the agency system in pro- 
viding for a continuing policy, direct 
billing of renewals and a reduction in 
compensation to the producer below a 
cost of doing business. 

Discussing the many new multiple 
home owners and dwelling forms on 
the market, Mr. Maxwell stated that 
“you-name-it, we’ve-got-it” seems to 
be the new approach in the business 
without keeping clearly in mind the 
desires of the buying public. “What I 
own, and what I may owe as a result 
of common law liability has not clear- 
ly been separated in many of the con- 
tracts,” he continued. “Your National 
association is aware of this situation, 
and we have had many conferences 
with the companies and the new bu- 
reaus on this subject.” 


He said many of these plans merely 
“package up” existing coverages at re- 
duced premium rather giving the buyer 
something which heretofore has not 
been available to him in the way of 
coverage. An all-risk dwelling form, 
as now being filed in a few states, is 
the answer, Mr. Maxwell continued, 
because the assured will have some- 
thing new in coverage. 

W. Dan Cotton, finance committee 
chairman, Little Rock, reported the as- 
sociation is in excellent financial shape. 
Pete Gardner, Springdale, chairman 
of the fire prevention committee, urged 
greater participation of local agents in 
the town inspection program of the 
Fire Prevention Assn. and local support 
of the Arkansas Junior Fire Marshal 
organization which regularly inspects 
all school buildings in the state and has 
been responsible for a great reduction 
in school fires. The agents’ association 
is a sponsoring organization for both 
of these programs, he reminded the 
group. 


The annual dinner meeting of Ark- 
ansas chapter of the Grand Ole’ Order 
of the Purple Duck, the association’s 
past-presidents’ club, was attended by 
16 of the 21 living past presidents. Jo- 
seph E. Meyers, New Orleans, the 
grand high quack and senior past pres- 
ident, having served in 1915 and 1916, 
welcomed Retiring President W. F. 
Rector to the fold. E. M. Allen, former 
president of National Surety and a 
Purple Duck, addressed the group on 
insurance merchandising methods 
threatening the agency system. 

Representatives from 15 local insur- 
ance boards held a breakfast session at 
which the subjects of local board ad- 
vertising, mixed agencies, handling of 
excess lines, and developing greater 
interest of agents in local board affairs 
were aired in an open roundtable dis- 
cussion. Simon Joseph, president of the 
Pine Bluff board, presided. Boards rep- 
resented were Batesville, Blytheville, 
Conway, El Dorado, Fayetteville, For- 
rest City, Fort Smith, Helena, Hot 
Springs, Jonesboro, Little Rock, Pine 
Bluff, Magnolia, Marianna, and Monti- 
cello. 

The general convention — session 
opened with a brief address from Com- 


the flood of new filings which have 
descended upon the insurance depart- 
ment in recent months. He said “it 
seems that every company is trying to 
file everything that some other com- 
pany doesn’t have.” He thanked the 
association for its resolution asking for 
increased funds for the department be- 
cause “we are very much understaffed 
and undermanned for the present ad- 
ministrative job which has increased 
one hundred fold in the past several 
years.” 

Kenneth Ross, Arkansas City, Kan., 
member of the National Assn. of In- 
surance Agents executive committee, 
urged that the insurance business adopt 
a broad form of “institutional adver- 
tising, “a program that first and fore- 
most will make the public want to do 
business with us, with our companies, 
and with our method of merchandis- 
ing.” He cited the institutional adver- 
tising campaigns of the railroads, 
trucking and other industries as ex- 
amples. Greater emphasis in company 
advertising should be directed to the 
services and value of an agent to the 
extent of half the space of any ad, he 
commented. 

Charging that much of the present 
company advertising, in his opinion, 
was misdirected, he said: 

“All of us everywhere must tell the 
public less about our financial stabil- 
ity, which is taken for granted, and 
less about the fact that we insured 
George Washington’s out-house and 
more about the admittedly true situa- 
tion that when fire breaks out your 
agent is on the job; when accidents 
happen your agent is at your elbow; 
that he is a local taxpayer; a promi- 
nent citizen in your community; that 
he is your neighbor and understands 
problems and understands the circum- 
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“Our advertising programs must go on 
the offensive.” 

Final item on the general session 
was an address by J. H. Hines, Hines 
Bros., Atlanta, in which he analyzed 
the impact upon the agency system and 
insurance companies from direct writ- 
ers. “There is nothing any soundly op- 
erated company is doing or can do that 
any other sound company cannot do, 
whether selling at a lower rate or what 
not,” he said. “But if by selective un- 
derwriting the market is so restricted 
because of low rates on the one hand 
or high commissions on the other that 
a large segment of our population is 
excluded from insurance cover, the 
agency system goes out the window 
and the government comes in. The 
worst blow that could come to the 
agency system, in my opinion, would 
be for all companies—or even a sub- 
stantial number of the large ones—to 
follow either course.” 

He recommended that agents go all 
out in careful underwriting and help 
companies hold down expenses. “Give 
service and then sell the assured on 
the value of agency service,” he said. 

Ladies attending the convention were 
guests of the Anderson & Newell gen- 
eral agency at a luncheon and the 
Arkansas Assn. of Managing General 
Agents played host to men at a lunch- 
eon. Both are traditional events of an 
Arkansas association convention. 

The convention closed with a dinner 
dance. 





San Antonio Claim Men’s Assn. at 
the May meeting saw two films pro- 
duced by Aetna Casualty, one on value 
of driver training courses and the other 
a cartoon caricaturing careless drivers. 





Vermont Mutual Fire has been licensed in 


Connecticut. 
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for Montauk Point 


In addition to Walter M. Sheldon 
of W. A. Alexander & Co., Chicago, 
Ellis H. Carson, president of National 
Surety, will be a featured speaker at 
the annual meeting of Insurance Ad- 
vertising Conference June 13-15 at 
Montauk Point, L. I. About 100 adver- 
tising and production executives of 
companies are expected to attend the 
gathering, the theme of which is the 
future of local agency production. 

The IAC award to the agent making 
the best use of advertising will be pre- 
sented by Charles J. Unger, executive 
secretary of New Jersey Assn. of In- 
surance Agents. Irving A. Bothwell of 
Commercial Union is president of IAC 
and Harry Carlier of Northern As- 
surance and W. H. Doty of Aetna Fire 
group are handling arrangements for 
the conference. 





Insurance Dividends Not 
Equalized for All Owners 


The Senate finance committee de- 
cision to treat dividends on insurance 
stocks like those of other corporations 
as respects relief from double taxation 
applies only to insurance shares held 
by corporations, not to those owned by 
individuals. An item in last week’s is- 
sue indicated that individuals also 
would benefit by the move. 





Three-Way Annual in Tenn. 


Tennessee Fire Underwriters Assn. 
and Tennessee pond of Blue Goose will 
elect officers at a joint annual meeting 
of these two organizations and Tennes- 
see Fire Prevention Assn. at Gattin- 
burg June 16-18. The latter group elec- 
ted officers in January. John Garton is 
current president of the field men. 
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Says Auto, WC Restrictions 


Cost Companies Leadership 
(CONTINUED FROM PAGE 3) 
companies didn’t want an increased 
volume of automobile and said the 
answer is simple. They have no confi- 
dence in the rates which their own 
bureaus make. They are confused, but 
not so confused as the agents and the 
public and the insurance departments 
when they see one segment of the busi- 
ness writing vast volumes of premiums 
at cut rates and making money while 
other companies writing at full rates 

are losing money. 

Mr. Seymour indicated some com- 
panies seem to think the answer is 
price and the solution would be to 
lower the cost by cutting the agent’s 
commission. Cutting commissions is 
not the answer, rates which accurate- 
ly measure the hazard are, he said. 

The rating bureaus encouraged flat 
rates and less and less classifications 
to make the operations cheaper, al- 
though this thinking is changing. If 
agents can get a realistic set of rates, 
the battle is more than half won. 

Make a comparison of what would 
happen if agents found their rate on 
a profitable class, say farmers, could 
be reduced 30%. In order to meet com- 
petition, the direct writer would also 
be forced to reduce his rates 30%. 
Could he do this? 

A study of the four largest agency 
writing companies, Mr. Seymour said, 
and the four largest direct writers 
shows that their expense ratios are ex- 
actly the same—40. 

In the expense ratios of agency com- 
panies the largest single factor is the 
agent’s commission. With his commis- 
sions the agent pays his own expenses. 
Rather than this, the direct writer pays 





rent, clerical help, advertising, auto- 
mobile expense, light bills, postage and 
salaries to their producers. 

If the agency companies reduce the 
premium on farmer’s class, the agent’s 
commission is automatically reduced 
by 30% and this contributes to the 
rate reduction. The agent, not the com- 
pany, must adjust this expense. But to 
meet the cut, the direct writer would 
nave to reduce rent, clerical help, ad- 
vertising, automobile expense and sal- 
aries of producers 30%. He can’t do 
this. Realistic rates will remove much 
of his ability to skim the cream from 
the business. 


He also noted that one large direct 
writer has now entered the fire busi- 
ness and will write dwellings and per- 
sonal property and indicated they have 
already set up some rules which will 
enable them to skim the cream. The 
company, Mr. Seymour said, is insist- 
ing on 75% insurance to value, and 
will not accept a risk where the total 
amount of insurance on buildings is 
less than $5,000 or on contents less 
than $2,500. This immediately elimi- 
nates some unprofitable classes which 
have long been hidden and absorbed 
in flat rates. 

He noted some companies have tried 
to offset this competition by filing rate 
reductions, but said he did not believe 
this was the answer to such competi- 
tion. He indicated if the direct writer 
takes the best business and leaves the 
agency classification top heavy with 
unprofitable business on which they 
have cut the rates, agents can again 
look for history to repeat itself and 
find themselves confronted with high 
loss ratios and restricted markets. 

Mr. Seymour urged general agents to 
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Ar insurance company’s service to agents can take no more 
useful form than writing their business, year in and year out. Some 
companies oscillate between extreme underwriting liberality and 
ultra-conservatism. In better times they seek new business aggres- 
sively; when profit margins dwindle, they restrict writings severely. 
Study the record of company writings in poor years as well as good 
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encourage their companies to adver- 
tise the local agent and the benefits 
of his service to the public. If this is 
a battle between the direct writer and 
the agency system, the best help is an 
aggressive advertising campaign stress- 
ing the services the agent can give in- 
sured to convince the general public 
that the agent performs a real service 
and earns his commission. 





Davenport Retires, Nielsen 
Named to Chicago Post 


for American Surety 


B. H. Davenport, superintendent of 
bonds for American Surety at Chicago, 
is retiring after 50 years of service in 
the fidelity and surety field. Named to 
succeed him is Edmund J. Nielsen. 

After previous insurance experience, 
Mr. Davenport joined American Sure- 
ty at Chicago in 1913, serving until 
1922 when he went with Continental 
Casualty. He returned to American 
Surety two years later and has been 
serving that company since. 

An army veteran, Mr. Nielsen start- 
ed with American Surety at New York 
in 1946. His duties since have been 
concerned with underwriting and pro- 
duction of contract, miscellaneous and 
fidelity bonds. His early business ex- 
perience was in the banking field. 





Me. Replenishes Fire Cover 


Gov. Cross of Maine has authorized 
placing of $20,185,000 fire and ex- 
tended coverage on state property, 
the amount expiring this year. Total 
in force is $59,840,000. The coverage 
will be placed with seven agencies, 
one in each councilor district. In 
charge of distribution is the C .M. 
Bowker agency, Portland. Total pre- 
mium will be $178,585. 





Address Boston Meeting 


These men represented the insurance 
business at New England Council’s 
industrial opportunity conference at 
Boston: William H. Seymour, vice- 
president and manager of the loss de- 
partment Liberty Mutual; John Regan, 
Marsh & McLennan, New York City; 
Thomas E. Sears, Jr., executive vice- 
president Thomas E. Sears agency, 
Boston, and Charles Colby Hewitt, 
Boit, Dalton & Church agency, Boston. 
Others who spoke on insurance were 
George Rogers, insurance manager of 
Robert Gair & Co., New York City; 
and Everett Morss, president of Sim- 
plex Wire & Cable Co., Cambridge, 
Mass. 





Charles Worley, formerly manager 
of the Gillespie-Pye-Gray agency, 
Philadelphia, has joined the Fell & 
Moon agency, Trenton. Mr. Worley, 
who also has had experience with 
Zurich, is a CPCU. 


Give Activities and Trends 


of Fire Business in 1954 
(CONTINUED FROM PAGE 1) 
said arrests for arson were down 9% 
and convictions down 15% in 1953. 
There were also slightly fewer investi- 
gations of suspicious fires. However, 
inland marine investigations have been 
given greater attention than hereto. 
fore with markedly successful results, 
The total number of cases investigated 
were 472 and total recovery $601,535, 
Total losses in the Miami Beach area 
amounted to $441,000. 

William A. Rattelman, president of 
National Union companies, reported for 
the public relations committee. He 
called attention to advertisements ex- 
plaining the services of agents and 
brokers, how fire insurance engineers 
work to make cities safer from fire, 
how the board cooperates in tracking 
down arsonists, and how the catas- 
trophe plan helps the policyholder in 
disaster. 





Tenn. Spreads State Coverage 


Tennessee will divide the state in- 
surance business among 186 agencies 
rather than the 51 agencies with which 
it has been doing business. John F. No- 
lan, director of state accounts, explain- 
ing why the state’s files on insurance 
coverage are not being made public, 
said that under the previous adminis- 
tion the larger share of business was 
given one Knoxville agency. Of the 
present annual premium total of $150,- 
000, the maximum for cne agency is 
now $10,476. 





Allstate Grants Scholarship 


Allstate Foundation has _ given 
Teachers College of Connecticut a 
grant of $5,000 to provide a fund for 
scholarships. Those benefiting will be 
recent enrollees in a summer workshop 
in driver education, recent college 
graduates and experienced teachers 
who are moving into new school sys- 
tems. 





Minnesota Buyers Hear Sheehan 


Commissioner Cyril Sheehan ad- 
dressed the Minnesota chapter of Na- 
tional Insurance Buyers Assn. at a 
Minneapolis dinner meeting. 





CPCU of N. Y. Hears Loman 

New York CPCU chapter heard Dr. 
Harry J. Loman, dean of American In- 
stitute for Property & Liability Under- 
writers, at its annual open house. 





Charles E. Hoge, Jr., manager at Ok- 
lahoma City, has completed 25 years 
with Fidelity & Deposit. He joined the 
company at Louisville and served at 
Kansas City and Atlanta before going 
to Oklahoma City in 1950. 
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BROAD FORM AUTOMOBILE COVERAGES 
GENERAL CASUALTY LINES 
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PREFERRED INSURANCE COMPANY 


BOX 75 


GRAND RAPIDS, MICHIGAN 
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Glens Falls Reports 
Satisfactory Quarter 


For the first quarter the Glens 
Falls group reports earned premiums 
of $17,515,923, increase $526,173. In- 
curred losses and loss expense were 
$9,584,694, up $123,941, and under- 
writing expenses were $7,236,970, de- 
crease $175,975. 

Income from investments increased 
114%% to total $697,386, not including 
capital gains. Total net income after 
taxes increased to $846,409, from 
$543,365 for the same period in 1953. 
Premiums written by the group de- 
creased slightly, from $18,474,904 to 
$17,622,222. 

Consolidated capital, surplus and 
voluntary reserve, amounted to $36,- 
971.762, compared with $34,629,650 at 
the end of 1953. The increase in un- 
earned premium reserve was $106,299. 





N.C. Doctors Question 
Medical Liability Rates 


Proposed rate changes for physi- 
cians’, surgeons’ and dentists’ profes- 
sional liability have been taken under 
consideration by Commissioner Gold 
of North Carolina. The state medical 
society questioned portions of the fil- 
ing and Mr. Gold announced he would 
allow two weeks for additional data to 
be filed either by the society or Na- 
tional Bureau of Casualty Underwrit- 
ers before he makes his decision. 

Increases of 662% for physicians 
and surgeons and a decrease of 1625 % 
for dentists are proposed. The medical 
society, through its general counsel 
John H. Anderson of Raleigh, ques- 








Elect Herd President of 
National Board; Hullett VP 


(CONTINUED FROM PAGE 1) 

lic interest are fire safety work directed 
at saving lives and property and work 
to make insurance service more effi- 
cient, complete, prompt and inexpen- 
sive. The board is still pushing forward 
those plans and others made necessaryt 
by modern conditions, he said. 

Charles P. Jervey of Travelers Fire, 
chairman of the board’s committee on 
construction of buildings, announced 
the board is establishing a scholarship 
program for architectural students. 

The program will be administered by 
American Architectural Foundation, an 
organization sponsored by American 
Institute of Architects, which, through 
local committees, will make cash 
awards to outstanding students in ac- 
credited architectural colleges. The 
scholarship has been set up because of 
the part architects play in the field of 
fire protection, he said. 

Charles A. Loughin of Home, chair- 
man of the law committee, said a sig- 
nificant development on the state level 
of the law field is the growing tendency 
on the part of some lawyers and bar 
associations to attack insurer adjust- 
ment practices as unlawful practice of 
law. There is no reason, he said, why 
companies cannot live in peace with 
the legal profession, if adjusters are 
thoroughly familiar with the statement 
of principles agreed upon by American 
Bar Assn. and the insurance business. 

Reporting for the uniform account- 
ing committee, John W. Dillon of the 
Buffalo, chairman, said National Board 
has approved a proposal stipulating 
that facultative reinsurance additional 
and return premiums of $2.50 or less 
be waived as to transactions between 
companies, but not applying to agency 
reinsurance, either local or general. 


tioned the application of national esti- 
mates for unknown claims to North 
Carolina, saying the national figures 
have dubious value because the state’s 
statute of limitations runs only three 
years. It is much longer in most other 
states. 
. s . 

T. E. Murrin, assistant actuary for 
the bureau in New York, contended 
that provisions must be made for un- 
known claims and that figures are not 
available on a state basis. The expe- 
rience, with unknown claims included, 
he said, indicates a 95.7% increase for 
physicians and surgeons, but only 
6623% is asked by the bureau. This 
provides ample margin to offset any 
bias in the application of unknown 
claims figures to North Carolina, he 
said. He also filed an exhibit indicat- 
ing that the greatest number of un- 
known claims develop within three 
years. 





National Grange Companies 
Elect Vice-president, Others 


Frank H. Peet, deputy commissioner 
of agriculture of Connecticut. was 
elected 1st vice-president of National 
Grange Fire at its annual meeting 
held jointly with that of National 
Grange Mutual, at Keene, N. H. He 
succeeds the late Charles M. Gardner, 
who was also historian of the National 
Grange. 

Robert S. Weston of the home office 
of National Grange Fire, was elected 
an assistant secretary of both com- 
panies; Edwin S. Wheeler, who is at 
the new Vermont office of the mutual 
company, was elected an assistant sec- 
retary of that company, and L. Roy 
Hawes, commissioner of agriculture of 
Massachusetts, was elected a director 
of the fire company to fill out Mr. 
Gardner’s unexpired term. 





Carl L. Strong, coordinator of insurance 
courses at Michigan State College, addressed 
the bosses’ night dinner of Port Huron Assn. 
of Insurance Women. 


NFPA Elects Duke 
President; Engineers 
Reelect J. A. Neale 


National Fire Protection Assn., at 
its annual meeting at Washington, 
elected T. Seddon Duke, president of 
Star Sprinkler Corp., Philadelphia, 
president; John A. Neale, chief engi- 
neer of National Board, Ist vice-pres- 
ident; Henry G. Thomas, chief of the 
Hartford fire department and presi- 
dent of International Assn. of Fire 
Chiefs, 2nd vice-president; Hovey T. 
Freeman, president of Manufacturers 
Mutual Fire, secretary-treasurer, and 
Richard E. Vernor, manager of fire 
prevention bureau Western Actuarial 
Bureau, chairman of the board. 

New directors are A. L. Brown, Fac- 
tory Mutual; Roger H. Wingate, Lib- 
erty Mutual; Elmer R. Reske, man- 
ager Cook County (Chicago) Inspec- 
tion Bureau; Franklin R. Fetherson, 
Liquefied Petroleum Gas Assn.; J. 
Sharp Queener, E. I. duPont de Ne- 
mours & Co.; and E. Kenneth Clarke, 
Johns-Manville Corp. 

Mr. Neale was reelected president 
of Society of Fire Protection Engi- 
neers at the society’s annual meeting, 
held at the same time. 

° ° e 

Percy Bugbee, general manager of 
the association, who reviewed its rec- 
ord for the past year, noted the suc- 
cess of the national “Sparkey” fire 
prevention program sponsored by 
NFPA and conducted by Advertising 
Council, Inc., New York City. 

He said there was little question but 
that last year more people in this 
country were exposed to fire preven- 
tion education than at any other time 
in history. 

Other speakers were A. L. Kling, 
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American Cyanimid Co., New York, 
“What Industry Expects of Insur- 
ance”; E. J. Meyers, DuPont Co., 


“What Industry Expects of Its Own 
Service”; Stuart Peabody, advertising 
head of the Borden Co.; Gordon L. 
Lippitt, National Training Laboratory 
in Group Development, Washington; 
and Herbert Swope, Jr., NBC Televi- 
sion. 

President Eisenhower, in a message 
read at the meeting, declared that loss 
of lives and property during 1953 are 
testimony to the pressing need for 
more adequate fire protection. Under- 
Secretary of Commerce Walter Wil- 
liams called for use of all possible re- 
sources to fight carelessness in fire, 
“a luxury we in this nation just can- 
not afford in these days”. 

Mr. Bugbee presented a_ bronze 
plaque to representatives of Westing- 


house Electric Corp.’s_ Pittsburgh 
atomic power division, industrial 
grand award winner of last year’s fire 
prevention week contest. 


There was a symposium devoted to 
built-up roofing and discussions of 
fire factors in building designs and 
current problems in fire protection 
and engineering services. It was 
brought out that every design engi- 
neer should be responsible for the fire 
safety of his designs just as complete- 
ly as he is for their structural strength 
and safety. 





Object to Unlicensed Salesmen 

A protest against those who sell 
insurance without an agent’s or bro- 
ker’s license was registered by Blair 
County (Pa.) Assn. of Fire & Casualty 
Agents at a special meeting at Al- 
toona. President Robert F. McDowell 
presided. 





N. W. Alexander and Wray P. Clark have 
purchased the Parks-Gardner Agency at 1411 
Ferndale, Dallas. Mr. Alexander had been 
with Magnolia Petroleum Co. for 13 years and 
Mr. Clark has been a special agent for Dial- 
Davis & Co. for eight vears. 











Fifty Years of Growing 


Fifty years ago, a 42-year-old mechanic was puttering up and 
down the streets of Detroit with a horseless carriage. 


All America now takes pride in his story. For he was 
Henry Ford—and a great motor empire stands with his name. 


It was 50 years ago that the National Casualty 
Company began. And while we didn’t produce fine automobiles 
-we did produce the finest in Accident & Health, 
Hospitalization and Surgical coverages for the 
Individual, Family, Franchise or True Group case. . . and our 
steady growth is one in which we take pride. 


In this our Golden Anniversary year—we still are 
growing . . . offering highly attractive agency appointments in 
select territories. You'll find it to your advantage to 


investigate National’s portfolio of comprehensive coverages. 


NATIONAL CASUALTY COMPANY 


DETROIT 26, MICHIGAN 
Remember — It’s Easiest to Sell the Best! 
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NEWS OF FIELD MEN 





Blue Goose Grand 
Nest Card Is Set 
for San Francisco 


The program has been arranged 
for the 1954 Grand Nest convention of 
Blue Goose International, to be held 
Aug. 22-27 at San Francisco. The re- 
ception for the Grand Nest officers 
will be held the first day and formal 
registration will be Aug. 24. 

Opening ceremonies will start Aug. 
25 with the call to order by John Hen- 
ry Martin, Standard Forms, San Fran- 
cisco, most loyal grand gander. Alex 
B. Young, Hartford Fire, Kansas City, 
grand supervisor of the flock, will re- 
spond to an address of welcome by 
state and city dignitaries, and Grand 
Nest officers and General Chairman 
John W. Park will be introduced. Mr. 
Martin’s report will follow the intro- 
duction of past most loyal grand gand- 
ers and deputies. 

The evening of Aug. 25 ganders of 
the Grand Nest will meet and Grand 
Wielder H. L. Mauritson, Fireman’s 
Fund, Milwaukee, will report. The 
members of the Grand Nest will meet 
Aug. 26, when there will be elections 
and installation of officers, selection 
of the 1955 convention city and reports 
of committees and pond delegates. 

The new officers will meet the 
morning of Aug. 27. Other events in- 
clude cocktails for out of town dele- 
gates, a ladies’ brunch, a golf match 
and a sightseeing trip. The good fel- 
lowship banquet with entertainment 
and dancing will take place the final 
evening of the convention. 


San Diego Puddle Grows 


to Pond, Elects Officers 


San Diego Blue Goose Pond, which 
will receive its charter at the Grand 
Nest convention in San Francisco in 
August, elected charter officers at a 
meeting of the puddle. 

John H. Martin, most loyal grand 
gander of San Francisco, and J. Clark 
Buchanan, past MLGG, installed A. N. 
Bushnell, retired, Fireman’s Fund, 
most loyal gander; John Nelson, Re- 


public, supervisor; Oliver Bolton, 
Springfield, custodian; Edmund Fa- 
gan, Pacific Fire Rating Bureau, 


guardian; Roland Wright, General Ad- 
justment Bureau, keeper, and James 
Lewer, Aetna, wielder. Ten new 
members were installed in the puddle. 





Gockley, Dykes are Specials 


American has appointed Raymond L. 
Gockley special agent in western Wash- 
ington and John W. Dykes, Jr., special 
agent at Tampa, Fla. Mr. Gockley, 


who will work with State Agent H. R. 
Breshears, formerly was a rating en- 
gineer with Washington Surveying & 
Rating Bureau. Mr. Dykes, who will 
assist State Agent James A. Brower, 
has been special agent of Florida In- 
surance Rating Bureau. He is a gradu- 
ate of American’s advanced multiple 
line training class. 


Bechtold New Chief 
of Cook County FUA 


J. A. Bechtold, Travelers, was elec- 
ted president of Cook County Fire Un- 
derwriters Assn. at its annual meeting 
and golf outing at Cherry Hills coun- 
try club, Flossmoor, Ill. He succeeds 
W. A. Stewart, Atlas. 

The new vice-president is George 
Grieshaber, Home, and the secretary is 
W. E. Petersen, Royal. Named to the 
executive committee were J. E. Mc- 
Sween, Glens Falls; E. F. Werner, 
Loyalty group and H. B. Seymour, Na- 
tional Fire. 

Trophy clocks were presented to Mr. 
Stewart and the association’s first 
president, Paul Olinger, Agricultural, 
at a banquet following golf. 

The business meeting featured an 
outline of association objectives for 
the coming year by Mr. Bechtold. 
There was group discussion of the 
public relations activities of individ- 
ual members, suggestions being made 
as to how such work can be taken on 
in an effective way by more of the 
field men. 








Aetna Fire Transfers 


Winslow and Wisner 


Aetna Fire group has transferred 
Special Agent Kenelm Winslow, Jr., to 
Harrisburg, Pa. Special Agent William 
B. Wisner goes to Syracuse, N. Y. 
to replace Mr. Winslow. 

Mr. Winslow joined Aetna in 1951 
as special agent in central New York. 
He will be associated with State Agent 
A. S. Poffenberger. He succeeds Spe- 
cial Agent Arthur C. Olson, who re- 
cently resigned. 

Mr. Wisner has been with the Aetna 
since 1951 and has served as a special 
agent in eastern New York and most 
recently in western Pennsylvania, 
with headquarters in Greenville. Mr. 
Wisner will assist State Agent David 
S. Rounds at Syracuse. 





Ralston Is Special Agent 


Kenneth R. Ralston has been named 
special agent in Delaware, Maryland 
and District of Columbia by Scottish 
Union group with headquarters at Bal- 
timore. He received training at the 
vroup’s home office. 





West Texas State Agent 


Herbert J. West has been named 
state agent for Texas by Empire State 
to replace Jim Brent, who resigned in 
November to enter a local agency in 


Longview. The company’s Texas busi- 
ness has recently been supervised by 
E. J. Dickey, Jr., of Atlanta, who will 
return to Atlanta. Mr. West is an of- 
ficer of north Texas pond of Blue 
Goose. 


June 15-18 Dates for Meet 
of Illinois Field Men 


Illinois Fire Underwriters Assn. and 
Illinois Blue Goose will hold their an- 
nual meetings June 15-18 at Nipper- 
sink Manor Resort, Genoa City, Wis. 

Speakers for the IFUA sessions will 
be Harley W. Mullins, vice-president 
of Illinois Assn. of Insurance Agents, 
and Ray A. Dieter, Illinois Assn. of 
Fire Protection Districts. 

The Blue Goose session will be held 
June 15, and June 17 Illinois Fire 
Prevention Assn. will stage its mid- 
year meeting with Richard Vernor, 
Western Actuarial Bureau, as speaker. 








Name Brooks at Houston 


Thomas W. Brooks has been named 
special agent in southeast Texas for 
Fireman’s Fund group. He will be as- 
sociated with Special Agent Stanley 
Spore. His headquarters will be at 
Houston. 


Bay State Club Elects 


Stanley A. Gibson, of Phoenix of 
Hartford, is the new president of Bay 
State Club. Other officers are Homer 
W. Jones, Aetna Fire, vice-president; 
Edward G. Bottenus, Crum & Forster, 








secretary; and Clyde F. McCarthy, 
American, treasurer. 
New York Pond to Elect 


Officers will be elected and installed 
at the annual outing June 1 of New 
York City Blue Goose pond at West 
Orange, N. J. Events will include a golf 
outing, dinner and business meeting, 
at which Most Loyal Gander Floyd C. 
Picket, Home, will preside. 


Nielson Named in Wash. 


Melvin E. Nielson has joined Fire- 
man’s Fund as hail special agent at 
Spokane. He was in the navy and 
graduated from Montana State College. 
Since 1952 he has been with Montana 
extension service. He will assist M. R. 
Peterson in the northwestern states. 


Webster to No. Cal. Field 


Charles B. Webster has been named 
special agent in northern California 
for Great American. He will assist 
Owen W. Parker, manager. 











Haufler to West Virginia 

Herbert E. Haufler, special agent of 
Great American, has transferred from 
New Jersey to West Virginia. His 
headquarters will be 625 Avery street, 
Parkersburg. Before joining Great 
American Mr. Haufler was with Fire 
Insurance Rating Org. of New Jersey. 





The annual golf tournament of 
Board of Marine Underwriters of Se- 
attle will be held Aug. 27 at the Broad- 
moor Golf Club. A banquet will fol- 
low the tournament. 


ACCIDENT & HEALTH 


Ohio A&H Men Elect _ 


Arnett at Columbus 


Assn. of A&H Underwriters at its 
Columbus annual meeting elected 
Parker B. Arnett, Inter-Ocean, 
Youngstown, as its new president. Wi]. 
liam S. Steiger, Cleveland, Albert f, 
Richey, Columbus and Taylor Clark, 
Cincinnati, are vice-presidents, 

R. W. Bickelhaupt of Cincinnati, the 
retiring president, will serve as chair. 
man of the executive board. 

Mr. Arnett was presented a member- 
ship trophy in recognition of his re- 
organizing the Youngstown association 
and greatly increasing its membership, 

In conjunction with the convention 
there was a sales congress at which the 
principal speakers were R. L. McMil- 
lon, Business Men’s_ Assurance, 
Abilene, Tex.; Jack Wardlaw, of 
Raleigh, N. C., and Spafford Orwig, a 
member of the board of the Interna- 
tional association. 





7 e e 

George H. Saville, director of public 
relations for Ohio Medical Assn., ad- 
dressing the A&H group, gave some 
comments on advertising and public 
relations. Mr. Saville characterized as 
“seductive” advertising which states 
that cash benefits may be used “for 
any purpose” or “for any other need” 
than hospital and doctor bills. 

The A&H policy is being offered to 
help the public meet a specific need, 
the cost of illness or accidental injury, 
Mr. Saville said. “It may be an effec- 
tive and resourceful sales approach to 
tell prospects that they don’t have to 
use the benefits for that purpose, butit 
won’t help your relationship with the 
doctors and hospitals, through impor- 
tant segments of your public.” 

With claim payments as the focal 
point of the business, Mr. Saville urged 
that claim adjusters be trained in the 
public relations implications of their 
jobs, as well as the legal angles. He 
also said he favors standardization and 
simplification of claim forms, greater 
participation of insurance men and 
their associations in community affairs, 
and a training of office personnel in 
how to treat the public courteously and 
considerately, face to face, on the tele- 
phone, or by correspondence. 


N. Y. Fines Two A&H 


Insurers, Their Agents 


The New York insurance depart- 
ment has fined American Casualty $3,- 
400 and Higham, Neilson, Whitridge 
& Reid of Boston, its agent, $2,200 af- 
ter it was determined that they had 
issued policies at rates below those on 
file with the department. 

The department also fined Mutual 
Benefit H&A $5,000 and its general 
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agent, Jim C. Brock of Utica, $2,500 for 
jssuing policies at rates below those on 
file with the department. _ 

These were the first convictions un- 
der a law which was passed in 1952. 


Blue Cross, Blue Shield 


Near Adequate Surplus 


Blue Cross and Blue Shield plans 
have nearly completed the accumula- 
tion of their legally required special 
contingent surplus funds to meet pos- 
sible emergency conditions, James B. 
Haley, supervisory insurance examiner 
of the property bureau of New York 
insurance department, told examiners 
taking the department’s in-training 
study course. 

The statutory requirements of ac- 
cumulation of this special contingent 
surplus by mutual casudlty companies 
and reciprocals, he said, vary some- 
what from those applicable to the non- 
profit hospital and medical indemnity 
plans. For epidemic disease conditions, 
such as for polio, the surplus would be 
available for use by the health plans to 
meet any unusual financial burden. No 
such provisions are in the New York 
insurance law. This allows mutual 
casualty companies or reciprocal in- 
surers to draw on their special con- 
tingent surpluses. 


Mr. Haley pointed out the similarity 
of the surplus fund to capital stock of 
a stock company and emphasized the 
financial safeguard the fund provides 
policyholders. The accumulation of the 
contingent fund is usually completed 
in the earlier years of a company’s 
existence and at the rate prescribed 
by law. He said that most state con- 
trolled mutual casualty and reciprocal 
insurers have now accumulated the 
maximum surplus required. 

Soon, he said, most of the insurers 
required to maintain the special sur- 
pluses will have little further book- 
keeping in connection with the compu- 
tation of this item since they will sim- 
ply hold the final surplus intact. In 
the event of the organization of 
nonprofit dental plans, the special con- 
tingent surplus will apply and accumu- 
lation will begin at the time of 
organization. 





Philadelphia A&H Men 
Elect Carr President 


Clarence H. Carr of American Na- 
tional was chosen president of Acci- 
dent & Health Assn. of Philadelphia at 
the annual meeting. Other officers are 
Horace R. Coe, local agent, and George 
L. DeLorme of General Accident, vice- 
presidents; Ed Howe of Mutual of 
Omaha, treasurer; John E. Colburn of 
Bertholon-Rowland, recording secre- 
tary; and V. Rutledge of Hutchinson- 
tivinus & Co., corresponding secretary. 





LeClair Seminar Chairman 


A personal A&H seminar at the an- 
nual meeting of International Claim 
Assn., Sept. 13-15, to be led by Vice- 
president Howard LeClair of Mutual 
Benefit H. & A., will cover problems in 
accidental death and dismemberment, 
total and partial disability, personal or 
family group, and medical, surgical, 
hospital and major medical coverages. 
Lig meeting will be at Portsmouth, 





A&H Men Elect Mielke 


M. C. Mielke, Union Mutual Life, is 
the new president of Coumbus (0O.) 
A&H Underwriters Assn. Robert M. 
Best, Business Men’s Assurance, is 
vice-president and E. E. Emswiler, Re- 
tail Credit Co., secretary. 





port, Ia., and before that was in the 
field for American Automobile. 


Mich. Agents Doing Slow 


Burn Over Allstate Approval 


LANSING—Leaders of Michigan 
Assn. of Insurance Agents are still 
disgruntled over the approval by 
Commissioner Navarre of the dwell- 
ing fire rate schedule of Allstate. The 
association has issued a “memorandum 
to members” containing criticism of 
the situation and saying: “We had 
thought the framers of the rate regu- 
latory laws intended that an insur- 
ance company satisfy its statutory ob- 
ligations by (1) subscribing to a ra- 
ting bureau, or (2) submitting inde- 
pendently its own rating plan. 

“Allstate now introduces a _ third 
method which can best be described 
as the ‘dependent independent sys- 
tem’. Though refusing to subscribe to 
inspection bureau service, Allstate 
uses the town index of the bureau in 
classifying communities. 

“Despite our protest that the town 
index was simply a compilation of the 
results of application of a grading 
schedule and in itself was meaning- 
less and inaccurate, the proposal has 
been accepted. In its original filing 
Allstate demonstrated the inequity of 
the proposal by improperly classifying 
many communities simply because the 
current town index is obsolete. There 
is no way in which this circumstance 
can be avoided, now or ever. 

“It seems obvious that Allstate in- 
tends to sell fire insurance at lowest 
possible cost even if it means aban- 
donment of historic public services. 
The issue is so important not because 
of Allstate but rather as a precedent 
in returning to the chaos of a half 
century ago. 

“Some important questions with 
reference to Allistate’s filing remain 
unanswered: 

“(1) Must the services of a rating 
bureau be made available to compa- 
nies who contribute nothing to the 
bureau’s support? 

“(2) Can existing regulatory laws 
be administered where rating prac- 
tices of a company are not wholly 
substantiated?” 


Northern of N. Y. Goes to 


Participating Basis in Ore. 


Northern of New York on July 1 
will begin writing fire insurance on a 
participating basis in Oregon. The 
company switched to participating pol- 
icies in Washington last year. Charles 
S. Conklin, president, filed an amend- 
ment to the company’s certificate 
when he visited Salem recently. The 
filing did not stipulate the amount of 
dividends to be paid in Oregon, but it 
is expected to follow the 15% used in 
Washington. 








North America Building 


Is Opened at Syracuse 


President John A. Diemand and 
Vice-president Herbert P. Stellwagen 
were hosts at a reception in Syracuse 
observing the opening of North Amer- 
ica’s new building there. Also from the 
home office were Vice-presidents 
Bradford Smith, James M. Crawford, 
R. S. Robins, R. G. Ogden and C. F. 
Littlepage; Assistant Vice-president T. 
E Walton and Assistant Secretary R. 
E. Miller. 





Employers Names Special 


Employers group has_ appointed 
James R. Chandler special agent for 
Western Massachusetts. He has been 
with the companies since 1952, the 
last year as an underwriter in the New 
England department in Boston. He re- 
places Daniel Howells, who is now 
special agent in the Cape Cod area. 





Richmond Agents Elect Cosby 


tichmond Assn. of Insurance Agents 
has elected Frank S. Cosby of the Bos- 


well & Curtis agency president, suc- 
ceeding William R. Walker, president 
of Davenport agency. 

; Others elected are Robert R. Augus- 
tine, Jr., vice-president, and Ralph S. 
Goode, Straus & Sons, secretary-treas- 
urer. 





Mutual Agents of Tenn. 
Elect McCool President 


Tennessee Assn. of Mutual Insur- 
ance Agents, at its annual meeting at 
Gatlinburg, elected Ralph A. McCool, 
Memphis, president, Frederick I. Irwin, 
Knoxville, vice-president, and W. H. 





Austin, Chattanooga, secretary and 

treasurer. 

Aetna Fire Names Lloyd 
William B. Lloyd, Jr., has been 


named special agent in Mississippi by 
Aetna Fire. For several years he was 
an inspector with Mississippi State 
Rating Bureau and most recently has 
been a local agent at Jackson, Miss. 
He will be associated with State 
Agent O. J. Schooley at Jackson. 





American Surety Names Aldridge 


American Surety has appointed 
James C. Aldridge special agent at 
Omaha. He recently completed the 
company’s training program. 


Lumbermens Mutual Cas. 
to Build in East for 


Service Operations 


Ground is being broken June 1 at 
Summit, N. J., for a three-story build- 
ing to house eastern service opera- 
tions of Lumbermens Mutual Casual- ‘ 
ty. Gov. Meyner, Mayor Bland, Com- 
missioners Gaffney of New Jersey and 
Bohlinger of New York, and H. G. 
Kemper, president of the company, 
will head a group of civic and busi- 
ness leaders who will participate in 
the ceremony. There will be a recep- 
tion for more than 100 at Canoe 
Brook Country Club after the ground 
breaking. 

W. H. Heineke, vice-president of 
the company at New York, said con- 
tracts for construction of the $3 mil- 
lion building will soon be let and it 
will be occupied by late 1955. The 
new building will be on the site oc- 
cupied for years by the Beechwood 
hotel, noted summer resort. It will 
have a large parking area and is close 
to rail and bus transportation. From 
it will be handled operations for the 
territory New York to North Carolina. 
Company operations at New York, 
Philadelphia and elsewhere will be 
shifted gradually to the new location. 





East Bay Assn. of Insurance Women held 
their annual “‘Bosses Night” party in Oakland, 
Cal. 
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Panel Reviews Insurance 
Trends at AMA Meet 


(CONTINUED FROM PAGE 4) 
complicate the problem of costs in- 
flated by economic forces. Catastrophe 
losses are occurring with such alarm- 
ing frequency that their threat cannot 
be ignored by the insurance buyer— 
and, by the same token, insurers must 
obtain rates commensurate with the 
greater risk. 

The age is also marked by new and 
great problems of products liability 
exposure. A small nut or bolt, defec- 
tively machined, may turn up as the 
proximate cause of an airplane crash 
resulting in death or terrible injury of 
80 or more persons. A small button on 
a woman’s dress, set in a combustible 
fabric, may become a lethal force in 
contact with a hot iron. The substitu- 
tion of a raw material can have far- 
reaching repercussions through the 
creation of tremendous dollars-and- 
cents liability. 


The casualty business has expended 
millions of dollars for safety engi- 
neering, he said. However, insurers 
never can acquire the intimate knowl- 
edge of specialized industrial proces- 
ses which those who work with them 
have. Therefore, in products liability 
the business probably should limit its 
function to insuring the unforeseeable 
and unpredictable and leave the in- 
herent problems of a business to those 
engaged in it. 

The demand for relatively all-in- 
clusive protection under package poli- 
cies is increasing, Mr. Dalton said, and 
the fire insurance business has gen- 
erally met the challenge. The trend is 
toward more protection value for the 
same net premium dollar through 
more comprehensive coverage with 
deductible covers under multiple peril 
contracts at relatively lower cost. 

Multiple line laws are significant, he 
said, though so far comparatively lit- 
tle use has been made of them because 
of difficulties in developing rates and 


inflexibility of statutory forms. How- 
ever he predicted that eventually the 
advantages of ML underwriting will 
be generally available. He called at- 
tention to the manufacturers output 
policy, approved in some 30 states and 
likely to be increasingly used; com- 
mercial property floater or commer- 
cial block policy, a counterpart of the 
manufacturers output for smaller 
manufacturing and mercantile risks, 
and residential and personal property 
packages. 

Though deductible insurance is not 
yet widely accepted, interest in it is 
growing, he reported. Its application 
to industrial properties is relatively 
new and is a significant development. 
Deductibles appeal to industry, he 
said, because of the incentive to loss 
prevention and because many large 
organizations are primarily concerned 
with protection against catastrophe 
loss. 

The new earnings cover for small 
businesses is still in the trial stage, he 
said. There is a trend toward single 
interest forms in which the payroll 
coverage is included rather than being 
insured as a separate item. Gross 
earnings forms are growing in popu- 
larity. 

Insurers will be called upon to pro- 
vide protection for business as _ it 
makes wide use of the by-products of 
the atomic pile and as it turns to nu- 
clear fission as a source of power, he 
said. Already there have been in- 
stances of substantial U&O losses as 
a result of accidents involving radio- 
active materials The fire insurers 
have set up a joint fire and marine in- 
surance committee on radiation which 
has been working with the Atomic 
Energy Commission in a study of the 
problems involved. 

Mr. Dalton also predicted a growth 
in subrogation activity at all levels. 
Insurance against liability, whether in 
tort or in contract, is becoming of in- 
creasing importance to every individ- 
ual and business. 

The corporate insurance manager 
is busy enough protecting his com- 
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pany against the slings and arrows of 
outrageous fortune without trying to 
protect the company against itself; 
therefore, he should not seek that il- 
lusive, ambiguous, vexations cover- 
age known as property damage liabili- 
ty on an occurrence basis, Mr. Stell- 
wagen said. The buyer should not try 
to deal with loss arising from wrong 
executive decisions, from the inade- 
quacy of a research laboratory, from 
the failure of a product to perform as 
intended, or from the incompetence 
of salesmen. 

Instead, he should seek protection 
against such hazards as the destruc- 
tion of property in which the concern 
has a pecuniary or insurable interest 
by fire, wind, explosion, and other 
perils; contingent and consequential 
loss, including loss of income follow- 
ing such destruction; loss by theft, in- 
cluding the infidelity of employes; and 
loss from workmen’s compensation 
and third party claims. 


In evaluating these hazards, Mr. 
Stellwagen suggested, the controlling 
factor is not the absolute value of the 
possible loss but its relation to the 
available margin for contingencies. In 
a small newly established business, a 
$10,000 loss may very well impair free 
assets, while the free asset position of 
a large firm in business for many 
years may be relatively unaffected by 
a loss of $1,000,000 even though such 
a loss occurs two or three times a 
year. 

In relating possible loss to contin- 
gency margin, the degree of probabili- 
ty that the loss will occur should not 
be the determining consideration, he 
advised. Though loss frequency and 
aggregate annual loss may dictate im- 
portant elements of a business con- 
cern’s insurance program, the capacity 
of a big loss to hurt a business is not 
diminished simply because there is a 
relatively small chance that it will oc- 
cur. 

e ” e 


The insurance manager can reduce 
the effect of these hazards by loss 
control and accident prevention meas- 
ures, and he can eliminate the risks 
involved by transferring them to the 
shoulders of an underwriter. The com- 
petent insurance manager, according 
to Mr. Stellwagen, will operate in 
both fields. “It seems to me inevit- 
able that the individual responsible 
for protecting his company’s asset 
position against pure risk should have 
authority in the prosecution of acci- 
dent and loss prevention as well as in 
the purchase of insurance. The two 
are bound together; they should not 
be separated.” 

The function of insurance, he said, 
is to destroy risk by substituting cer- 
tainty for uncertainty. The individual 
risk is transferred to a risk-bearing 
agency which combines that risk with 
a sufficient number of similar risks so 
as to allow the law of averages to op- 
erate. This process enables such an 
agency to establish premiums which, 
when accumulated from the many, 
will pay for the loss suffered by the 
individual. 

So-called self insurance is really 
noninsurance or gambling unless the 
company has a sufficient spread of 
homogeneous exposure, absence of 
heavy exposure at one or two or three 
places, and a free asset position of 
considerable magnitude. When in 
doubt, insure, he advised. 

Decisions about the purchase of in- 
surance are affected to some extent by 
the loss prevention and claims serv- 
ices provided by the insurer. In this 
area he suggested that where the 


service feature of insurance is of ma. 
jor importance, the purchase of pri- 
mary insurance is indicated. Where 
indemnity is paramount and service js 
of little consequence, excess coverage 
may be an alternative to primary jp. 
surance for certain hazards. However. 
in the majority of cases it will prob. 
ably be found that service and ip. 
demnity are of equal importance and 
primary insurance will be required, 

Continuation of some part of group 
life after retirement has been rela- 
tively common practice for many 
years, Mr. Buell said, but it is a com- 
paratively recent development to con- 
tinue group disability benefits. Many 
employers do not realize how costly 
such a practice can be, perhaps be- 
cause the true ultimate costs are not 
actually met for as long as 20 to 25 
years after a plan is adopted. He 
urged business to explore the ulti- 
mate costs carefully to avoid passing 
prohibitive costs on to a succeeding 
management. 

All the evidence shows a much 
higher cost after retirement than for 
active employes on disability, Mr. 
Buell reported. For hospital expense 
insurance, the claim costs for retired 
employes are from 3 to 4 times those 
for active workers; for surgical op- 
eration insurance, 142 to 2 times as 
much. Estimates of the cost of con- 
tinuing one large policyholder’s hos- 
pital and surgical benefits on a some- 
what limited basis showed that within 
10 years 20% of the total amount paid 
in benefits would go to retired work- 
ers. 





The most common way of limiting 
disability benefits after retirement, he 
said, is the one-shot plan by which a 





maximum benefit is set for each type 
of disability—hospital room and 
board, special hospital services, and 
surgical operations. A _ simplification 
of this approach is to establish an 
over-all dollar limit for benefits after | 
retirement. In either case experience | 
can be watched and the maximum can 
be raised at a later date if feasible. 
This is much more desirable than 
starting out on too liberal a basis and 
reducing the benefits if the financial 
experience is unfavorable. 

A third but much more expensive 
approach is to limit the benefits pay- 
able during any 12 months’ period to 
the maximum provided under each 
coverage. Another possible method is 
the introduction of a deductible of a 
stated amount. This element of coin- 
surance would not only eliminate 
small claims and reduce all claims by 
the deductible amount but should act 
as a deterrent against hospital admis- 
sions for minor disabilities. 

e es + 

Even though a benefit plan is con- 
tributory for active employes, Met- 
ropolitan Life recommends that the 
entire cost of coverage for retired em- 
ployes be borne by the employer, he 
said. If the employe is making no con- 
tribution, the reduction in benefits is 
more palatable to him. There are ad- 
ministrative difficulties in collecting 
contributions from retired employes. | 
In any event, while the emplove con- 
tributions would represent only a 
small part of the actual cost of term 
insurance at the ages involved, that 
might represent a significant part of 
the employe’s retirement income. 

To measure exposure, Mr. McKay | 
suggested, establish the amount of | 
damage that could be caused by 4 
particular event or condition and ex- 
press it in dollars. Besides considering 
the ordinary loss, explore the possible 
cost of catastrophe. To understand the 
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hazards involved, study the property 
or operation and the possible frequen- 
cy and severity of harmful events. 
Once the buyer has decided what cov- 
erage he needs, he should select his 
market carefully. If there are to be 
competitive bids, get them from rep- 
resentative markets, but do not flood 
the whole insurance business with 
such requests. Continually be on the 
alert for new markets and develop- 
ments in coverage. 

If loss prevention measures are well 
planned and carefully carried out, the 
puyer will meet fewer unfavorable 
comments from inspectors, and good 
experience will be reflected in lower 
rates on renewals or in lower cost on 
retrospective policies, “If you have 
prevented a loss, you have fulfilled 
your task even more surely than if a 
loss had occurred with perfect cover- 
age. Nobody ever makes money on a 
fire,” he stated. 

At United Engineering values are 
kept up to date. Inventories of sup- 
plies, raw materials, and work in prog- 
ress are given average values based 
upon data furnished by the account- 
ing department. Hazards are more or 
less historically established, but oper- 
ations are inspected frequently for 
changes in methods or exposures. Pre- 
ventive measures are taken in coop- 
eration with the plant protection de- 
partment and plant engineer. 

Competitive bids are the order on 
all large lines, Mr. McKay said, and a 
careful study is made to select pos- 
sible insurers. The number of bidders 
is kept low and each bid is confiden- 
tial. An effort is made to get a repre- 
sentative mutual quotation as well as 
possibly two stock company proposals. 
Where possible, a market selected by 
any one broker is protected from 
other brokers. 

An insurance manual, Mr. Cristy 
said, may be even more useful to 
the small company than to the large 
one. Possible objectives of the man- 
ual are to state the corporation’s pol- 
icy on control of insurable risk, to 
define responsibilities for executing 
corporate policy, to outline the insur- 
able risks to which the corporation is 
exposed, to record the measures taken 
to carry out corporate policy, and to 
outline the activities needed for good 
insurance management. 





Would Subsidize Driver Training 


Maine’s governor’s highway safety 
conference, meeting at Augusta, has 
adopted a resolution to recommend to 
the state legislature that money be 
granted to cities and towns to help 
pay for driver training courses. Only 
5% of the state’s high school students 
now have this training available to 
them, and programs are in effect in 
only 70 of Maine’s 234 high schools. 
Cost of the state subsidy would not ex- 
ceed $100,000 a year, it is estimated. 


Medical Plan Fight Due in AMA 


The Tennessee plan for providing 
medical treatment for low-income vet- 
erans will be proposed by Dr. Harrison 
H. Shoulders of Nashville, former 
president of American Medical Assn., 
at the A.M.A. meeting June 20-25 in 
San Francisco. New York State Med- 
ical Assn. has, by resolution, termed 
the plan “clearly socialized medicine,” 
and will oppose it. The Tennessee plan 
would have the state government pay, 
for those eligible, premiums on prepaid 
medical and hospital care. 








Eugene H. Lilly, supervisor of bond 
and burglary underwriting for Amer- 
ican-Associated companies at Kansas 
City and secretary-treasurer of the 
Surety Manager’s club there, ad- 
dressed the Insurance Agents Assn. of 
Columbia, Mo. 


Clerical Training 
Is Job for Specialist 


SKYTOP, PA.—The only way to 
make real progress in the training of 
clerical workers is to have the train- 
ing done by qualified trainers, said 
Nelson Bell, general training manager 
of Hardware Mutuals, at the meeting 
of the Insurance Company Educational 
Directors’ Society. Since it is imprac- 
tical to train everybody in the busi- 
ness in the techniques of training, the 
best way is to concentrate the work 
in the supervisor and a few other key 
employes. This means picking people 
for their aptitude as trainers, otherwise 
they’ll lack needed motivation. 

Clerical training, said Mr. Bell, must 
be carefully planned. The supervisor 
himself must take part in the actual 
training, even though he may not be 
so technically proficient in some parts 
of the operation as some of his subor- 
dinates. There should be _ written 
training plans, otherwise the “know- 
how” loses its sharpness of outline 
over the years. Written plans are the 
only way to keep control of the train- 
ing operation. 

e e . 

At Hardware Mutuals teaching is 
based on a four-step process. Opera- 
tions are as uniform as possible and 
are set forth in a set of clerical pro- 
cedure manuals. The companies are 
in the process of revising their manu- 
als so as to explain procedures in a 
step-by-step fashion that lends itself 
to breaking down the content into 
learnable units. Training plans, printed 
on distinctive green pages, are being 
developed and inserted in the manuals 
to show how to present the material 
and some of the key points to stress. 

The Hardware Mutual companies 
have invested in training specialists. 
In all district offices there are train- 
ing managers, responsible for helping 
supervisors and others in the district 
to become effective trainers. The home 
office supplies the training managers 
with special courses. 

Without the local training specialist 
there won’t be consistency of follow- 
through, said Mr. Bell, but that is no 
excuse for doing nothing. The key 
principle is the use of qualified train- 
ers, whether local specialists are em- 
ployed or not. 


Maryland WC Book Available 

Assn. of Casualty & Surety Cos. has 
published a new edition of the work- 
men’s compensation pamphlet for 
Maryland, including a digest and com- 
plete text of the WC laws for that 
state with recent important changes, 
amendments and supplementary laws 
enacted in 1953 and 1954. Price is $1 
and copies may be obtained from the 
association at 60 John street, New 
York 38. 








Clark Advanced by Rate Bureau 


Luther S. Clark, Jr. has been named 
superintendent of the municipal fire 
protection department of Fire Insur- 
ance Rating Org. of New Jersey. He 
has been with the organization 17 years 
and has acted as superintendent of the 
department for a year. 





N. ]. Casualty Group to Meet 


Officers will be elected at the June 
14 meeting of Casualty Underwriters 
Assn. of New Jersey at Newark. 


NAMIA to Offer Safety Awards 
National Assn. of Mutual Insurance 
Agents will make yearly awards to 
individuals, groups and organizations 
in life saving, presented on the basis 
of contribution to fire prevention and 
safety in the community. The nomina- 
tions will come through local and state 
associations and the first award will 





be made at the annual ccnvention at 
New York in October. Chairman of 
the fire prevention and safety com- 
mittee is Roy R. Allsopp, Fayetteville, 
Pa. 





Insurance Women Set 


Annual, Seymour on Card 


E. J. Seymour, president of National 
Assn. of Insurance Agents, will be the 
keynote speaker at the general busi- 
ness session of the annual convention 
of National Assn. of Insurance Women 
at New Orleans, June 22-25. More 
than 600 are expected to attend. Miss 
Marie Helen Meyer is general con- 
vention chairman. 

In honor of the occasion Gov. Ken- 
non of Louisiana has proclaimed the 
week of June 20-26 Women’s Insurance 
Week. 





Barclay Heads Fire 


Waste Council 


F. John Barclay, vice-president of 
Maryland Casualty in charge of its 
fire insurance operations, has been ap- 
pointed chairman of the National Fire 
Waste Council. Marshall B. Dalton, 
president of Boston Manufacturers 
Mutual, is vice-chairman. 





Hoover & Diggs Increases Staff 


Albert E. Hess has joined Hoover & 
Diggs general agency at Pittsburgh as 
manager of the casualty department. 
Carl J. Schleiper has been named gen- 
eral manager and Marshall W. Ferrall, 
manager of the fire and marine depart- 
ment. 





The Reins Club of New York will 
hold its annual outing June 12 at Un- 
ion, N. J. James J. Ratchford of Royal- 
Liverpool is chairman of the affair. 


Va., D. C. Mutual Agents 
Discuss Highway Safety 


Mutual Insurance Agents Assn. of 
Virginia and District of Columbia 
stressed highway safety at its annual 
two-day conference at Natural Bridge, 
Va., and in connection with this theme 
Claude V. Hyson of Mutual Insurance 
Agency, Washington, D. C., spoke on 
“Highway Safety, or What an Agent 
Can Do to Make Our Highways Safer”. 
The program was under the auspices of 
American Trucking Assn. 

“The Fine Points of Insurance Sell- 
ing” was discussed by a panel consist- 
ing of H. D. Kephart, underwriter at 
the home office of Central Mutual; 
Jack C. Capps, district agency super- 
visor at Richmond for central Virginia 
field of Lumbermens Mutual Casualty, 
and Robert W. Putnam, president and 
treasurer of Insurance Associates, 
Roanoke. 

L. O. Freeman, Jr., manager Virginia 
Insurance Rating Bureau, spoke on 
“Rating Bureau Procedure”, and others 
were William J. Keane, safety director 
Houff Transfer Co., Weyers Cave, Va., 
and State Senator Ted Dalton. A golf 
tournament was held at Lexington golf 
club. 


Cook to Address Actuaries 


at International Congress 


L. H. Langley-Cook, actuary of North 
America, will present a paper on “In- 
surance Hazards” at the International 
Congress of Actuaries in Madrid, 
Spain, the first week in June. 

Among subjects to be discussed will 
be conditions that must exist for a risk 
to be insurable; actuarial problems 
pertaining to reinsurance and especial- 
ly to life reinsurance; and the means of 
securing the financial stability of in- 
surance companies. 
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»INANCIAL STABILITY 


The financial stability of the Pawtucket 
Mutual assures policyholders of sound 
protection against substantial losses. 
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Memphis, the local agency organization; Merrill Garcelon, Northwestern Mu- 
tual Life, president of Memphis Life Underwriters Assn., and A. W. Heuertz, 
Tennessee manager of Mutual of Omaha. The code will be presented to insurers 
operating in Memphis for approval and will be distributed to newspapers and 
radio and TV stations to guide them in considering advertising offered by such 
insurers. The committee will serve as an advisory body to BBB on insurance 
complaints. 


Cal. Hearing on Earthquake Cover 

Commissioner Maloney of California will hold a hearing June 18 at San 
Francisco on earthquake insurance. One question is whether the insurance code 
should be amended to make primary earthquake coverage subject to the same 
general rules applicable to other coverages placed with non-admitted insurers. 
The hearing will examine the question of market for earthquake in admitted 
insurers, whether there is an established admitted market rate in the state and 
whether such cover is being placed with nonadmitted insurers to get a lower 
rate than in admitted companies. 


AMA Winds Up Another Successful One 


NEW YORK—The insurance conference of American Management Assn. 
wound up here with a registration of 1,000. The program was described by many 
buyers as the best yet. About 200 attended the breakfast given by Lumbermens 
Mutual Casualty, at which some 25 of that insurer’s executives from Chicago, 
New York, Boston, Philadelphia, Toronto, and Syracuse were hosts. N. C. 
Flanagin and R. P. Palmer led the contingent from the head office. Marsh & 
McLennan and Rollins Burdick Hunter were among the production firms that 
entertained during the affair. 


Z = 2 = . 
To Get Agent's Licensing Bill in Kan. 

Proposed legislation on the licensing of agents and brokers has been author- 
ized by the Kansas legislative council, interim study group of the Kansas 
legislature. The action followed a recommendation by the council’s committee 
on federal, state and local government that such a licensing law is needed. The 
proposal would put the commissioner in charge of licensing and require agents 
and brokers to be examined. Presently licenses in the state are issued at the 
request of the company the producer represents. 


Boston Using SHO in Conn. Vt. 


Boston and Old Colony announce that the special homeowners policy has 
been approved by Connecticut and Vermont. This is the comprehensive prop- 
erty dwelling policy developed by Fireman’s Fund. 











New officers of National Assn. of Insurance Brokers shown at the annual 
meeting of officers and directors at Chicago: Left, Alexander Heid, Jr., treas- 
urer, New York; Barclay Shaw, secretary, New York; G. Edward Nichols, vice- 
president, New York; Oliver Blase, president, St. Louis, and Hal D. Willson, 
vice-president, San Francisco. Frank E. Mueller, Jr., Chicago, president of 
Illinois Assn. of Insurance Brokers, is shown on extreme right. 


in 1952, and it was dismissed by his 
widow, Mrs. Leah Chilcote. 

Mr. Chilcote has been a general 
agent of the defunct Mutual Commerce 
Casualty of Kansas City and he be- 
came interested in the affairs of the 
company and attempted a rehabilita- 
tion when it became impaired finan- 
cially. Basis for the suit was a charge 
of embezzlement from Mutual Com- 
merce Casualty on the part of Chilcote, 
though he was found not guilty. 

Companies on the bond were Fidel- 
ity & Deposit, American Bonding, 
Hartford Accident, Aetna Casualty and 
Fidelity & Casualty. 





Empiro Appeals Ruling 
on Output in Wash. 


Multiple Peril Insurance Rating 
Org. has asked the Thurston county, 
Wash., superior court for judicial re- 
view of those parts of Commissioner 
Sullivan’s decision on the manufac- 
turers output policy which Empiro 
feels are incorrect. 

Empiro contends in this proceeding 
there is not requirement under Wash- 
ington laws that manufacturers out- 
put be written in whole or part on the 
standard fire policy form or that rates 
for any part of the policy must ema- 
nate from the local fire rating organi- 
zation. 

As to the premium tax issue, the 
facts are, Empiro argues, that there is 
an over-all 2% premium tax payable 
generally on all premiums. Empiro 
seeks no tax advantage out of its ra- 
ting proposals and wishes to pay the 
2% premium tax on Washington out- 
put premiums just as on any other 
Washington premiums. Apart from 
the taxing statute the law requires the 
taxing authorities to apply 45% (not 
55%) of that portion of the general 
premium tax derived from fire in- 
surance to the benefit of firemen’s re- 
lief and pension systems. These pay- 
ments to the relief and pension funds 
represent an internal division by the 
state of the 2% over-all premium tax. 

It is Empiro’s contention that such 
an apportionment may be made in 
Washington on a fair and practical 
base so as to provide such funds with 
all proper revenue without disturbing 
the single premium characteristic of 
the output rating plan. 


—_—_———.., 
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To Decide Soon on 
North America’s 
Status in Cal. Bureau 


A decision is expected early in June 
on whether North America will be sus- 
pended or expelled from Pacific Fire 
Rating Bureau. There was a hearing at 
San Francisco last week attended by 
attorneys from the company and ob. 
servers from the California depart. 
ment, as well as every member of the 
governing committee of the bureau. 
The bureau spokesman was Bert W, 
Levit, its counsel, who spent most of 
the time questioning Perry Epes of 
North America’s legal staff. 

Frank Montesani of the rating divi- 
sion and Mervin Samuels of the legal 
section, represented the department. A, 
W. Gilbert, general manager, and Fay 
Hawkins, assistant manager of the 
bureau, also testified. 

The question of suspension or ex- 
pulsion of North America has been 
under consideration by the bureau for 
several weeks after the company re- 
signed its membership for certain 
classes and put through rate reduc- 
tions. 


Harttord Steam Boiler 


Promotes A. G. Jeter 
Hartford Steam Boiler has appointed 
Alfred G. Jeter superintendent of 
agencies and has named Harold B, 
Bensen to succeed him as manager of 
the Hartford branch, effective June 1, 
Mr. Jeter joined the company in 
1933 as an inspector at Chicago. He 
later was adjuster at Cincinnati, 
transferred to the home office as 
claims examiner and later was in the 
home office agency department. 
Mr. Benson joined the underwrit- 
ing department in 1946. He has been a 
special agent at Hartford and Boston. 





New officers were installed by Insurance 
Women of Pittsburgh at their recent meet- 
ing. They are: President, Clara Bubenheim; 
vice-president, Mary Jane Barnes; treasurer, 


Grace Weber; recording secretary, Betty 
Reeves; corresponding secretary, Mary Lou 
Aitken. 





Richard Ruoff, Seattle local agent and a 
state representative, spoke at the May 2 
meeting of King County Insurance Assn. 

















NAIB Reelects Blase, 
Others at Chicago 


National Assn. of Insurance Brokers, 
at its annual meeting at Chicago, re- 
elected all officers. They are Oliver 
Blase, Oliver Blase agency, St. Louis, 
president; G. Edward Nichols, Francis 
C. Carr & Co., New York, and Hal D. 
Willison, Willison, Loustau & Co., San 
Francisco, vice-presidents; Alexander 
Heid, Jr., John A. Eckert & Co., New 
York City, treasurer, and Barclay 
Shaw, of the law firm of Palmer, 
Serles, Delaney, Shaw & Pomeroy, 
New York, secretary. 

New directors are Roy M. Dougharty, 
Los Angeles, representing Society of 
Insurance Brokers of Southern Cal- 
ifornia, and James E. Hubbell, R. G. 


Rathbone & Son, New York City, rep- 
resenting Insurance Brokers Assn. of 
State of New York. 

Insurance Brokers Assn. of Illinois 
was host at the meeting and arrange- 
ments were in charge of Col. George 
S. Middleton, George S. Middleton & 
Co., and George M. Proctor, both of 
Chicago. 





Suit in Mo. Against Jackson 


Is Settled Out of Court 


The $100,000 damage suit filed in 
1949 against Owen G. Jackson, former 
Missouri superintendent, and the five 
surety companies on his official bond, 
has been settled out of court for an 
undisclosed amount. 

The action was brought by Donald 
E. Chilcote, a St. Louis agent who died 





J. Victor Herd, left, executive vice-president of America Fore group, nev 
president of the National Board, accepts gavel and congratulations from 
H. C. Conick, retired U. S. manager of Royal-Liverpool group and past president 
of the Board at the annual meeting in New York City. Lewis A. Vincent, gen- 
eral manager of the Board, reelected for his fourth year, watches the procedure. 
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The Premium Calculator — one of many time-savers 
in handling Hartford Hospital Expense business 





HARTFORD HOSPITAL EXPENSE INSURANCE 
IS A GOOD DEAL FOR PRODUCERS 


Agents and brokers who can offer Hartford @ These policies are backed up by the prestige 


Hospital Expense Insurance have an inside and public appeal of the Hartford name plus 


‘ ‘ : ; ‘ th ford’ icient i 

track in selling the big ond lnceaiies hospi- e Hartford’s record of efficient service and 
: : fair dealing. 
talization market. 


@ There’s a sale-stimulating promotional aid for 


Here’s why — 
every production need . . . presentation 
@ Through its Family and Individual Hospital booklets, descriptive circulars, envelope 
Expense Policies, the Hartford Accident and enclosures, radio scripts, newspaper ads, 
Indemnity Company has unusual facilities for agency publicity stories and the unique, 

the handling of personal hospitalization insur- handy Premium Calculator (shown above). 


ance needs. Few other companies offer both 


If you'd like to find out more about Hartford 
forms of protection. 


Hospital Expense Insurance and how it can 


Hartford’s Hospital Expense Policies are reer : 
ee ee help boost your commission income, write to 
broad contracts with plenty of sales appeal 


the Home Office Sales Promotion Depart- 
. reasonable in cost and highly flexible to P 


meet the specific requirements of both fami- ment, Hartford Accident and Indemnity 


ue onl tadeidials. Company, Hartford 15, Connecticut. 


HARTFORD FIRE INSURANCE COMPANY 
HARTFORD ACCIDENT ano INDEMNITY COMPANY 


Hartford 15, Connecticut 





